CONSUMER CREDIT REPORT DISCREPANCY REVIEW AND ACTION PLAN TEMPLATE

[CONSUMER FULL NAME]

[CONSUMER STREET ADDRESS]

[CONSUMER CITY, STATE, ZIP CODE]

[CONSUMER PHONE NUMBER]

[CONSUMER EMAIL ADDRESS]

[DATE OF THIS REVIEW]

RE: DISCREPANCY REVIEW AND ACTION PLAN FOR CREDIT REPORT DATED [CREDIT REPORT DATE]

1. CONSUMER AND CREDIT REPORT INFORMATION

1.1 Consumer Name: [CONSUMER FULL NAME]

1.2 Consumer Address: [CONSUMER STREET ADDRESS, CITY, STATE, ZIP CODE]

1.3 Credit Reporting Agency Name: [CREDIT BUREAU NAME]

1.4 Credit Reporting Agency Address: [CREDIT BUREAU STREET ADDRESS, CITY, STATE, ZIP CODE]

1.5 Credit Report Date: [CREDIT REPORT DATE]

1.6 Credit Report Reference or File Number: [CREDIT REPORT REFERENCE NUMBER]

1.7 Date Consumer Discovered the Discrepancy: [DATE DISCOVERED]

2. SUMMARY OF DISCREPANCIES IDENTIFIED

2.1 Total Number of Discrepancies Identified: [TOTAL NUMBER OF DISCREPANCIES]

2.2 Summary Description of Each Discrepancy: [BRIEF DESCRIPTION OF EACH DISCREPANCY]

2.3 Accounts or Items Affected: [LIST OF ACCOUNTS OR ITEMS AFFECTED]

2.4 Date Range of Affected Items: [DATE RANGE OF AFFECTED ITEMS]

3. DETAILED DISCREPANCY LOG

3.1 Discrepancy Number: [DISCREPANCY NUMBER]

3.2 Creditor or Furnisher Name: [CREDITOR OR FURNISHER NAME]

3.3 Account Number (Last Four Digits): [LAST FOUR DIGITS OF ACCOUNT NUMBER]

3.4 Type of Account: [ACCOUNT TYPE]

3.5 Reported Information That Is Inaccurate: [DESCRIPTION OF INACCURATE INFORMATION]

3.6 Correct Information: [DESCRIPTION OF CORRECT INFORMATION]

3.7 Supporting Documentation Available: [LIST OF SUPPORTING DOCUMENTS]

3.8 Date Discrepancy First Noticed: [DATE FIRST NOTICED]

3.9 Prior Dispute Attempted: [YES OR NO]

3.10 Prior Dispute Date and Method: [PRIOR DISPUTE DATE AND METHOD]

3.11 Prior Dispute Outcome: [PRIOR DISPUTE OUTCOME]

4. CONSUMER'S STATEMENT OF DISPUTED ITEMS

4.1 I, [CONSUMER FULL NAME], declare that the following information in my consumer credit report is inaccurate, incomplete, or unverifiable: [STATEMENT OF DISPUTED ITEMS]

4.2 I request that the credit reporting agency and the furnisher of the information conduct a reasonable reinvestigation and correct or delete the disputed information as required by the Fair Credit Reporting Act, 15 U.S.C. Section 1681 et seq.

4.3 I have attached copies of the following documents in support of my dispute: [LIST OF ATTACHED DOCUMENTS]

4.4 I understand that I may be required to provide additional information to verify my identity or the accuracy of my dispute.

5. ACTION PLAN

5.1 Step 1: Prepare and send a written dispute letter to the credit reporting agency at the address listed in Section 1.4.

5.2 Step 2: Prepare and send a written dispute letter to the furnisher of the disputed information at the following address: [FURNISHER NAME AND ADDRESS]

5.3 Step 3: Include copies (not originals) of supporting documentation with each dispute letter.

5.4 Step 4: Send all dispute correspondence via certified mail with return receipt requested.

5.5 Step 5: Maintain a log of all correspondence, including dates sent, dates received, and responses.

5.6 Step 6: Allow the credit reporting agency thirty (30) days from receipt of the dispute to complete its reinvestigation, or forty-five (45) days if additional information is provided during the thirty-day period.

5.7 Step 7: Review the updated credit report and verify that corrections have been made.

5.8 Step 8: If the dispute is not resolved satisfactorily, consider filing a complaint with the Consumer Financial Protection Bureau, the Federal Trade Commission, or the appropriate state attorney general.

5.9 Step 9: If necessary, consult with a consumer protection attorney regarding potential legal remedies.

5.10 Step 10: Follow up with the credit reporting agency and furnisher if no response is received within the statutory timeframes.

6. TIMELINE AND DEADLINES

6.1 Date Dispute Letter to Credit Reporting Agency to Be Sent: [DATE TO SEND DISPUTE LETTER TO CRA]

6.2 Date Dispute Letter to Furnisher to Be Sent: [DATE TO SEND DISPUTE LETTER TO FURNISHER]

6.3 Date Response from Credit Reporting Agency Due: [DATE RESPONSE FROM CRA DUE]

6.4 Date Response from Furnisher Due: [DATE RESPONSE FROM FURNISHER DUE]

6.5 Date for Follow-Up if No Response Received: [DATE FOR FOLLOW-UP]

6.6 Date for Second Follow-Up if Necessary: [DATE FOR SECOND FOLLOW-UP]

7. DOCUMENTATION CHECKLIST

7.1 Copy of Credit Report with Disputed Items Highlighted: [YES OR NO]

7.2 Copy of Government-Issued Photo Identification: [YES OR NO]

7.3 Copy of Proof of Current Address: [YES OR NO]

7.4 Copy of Social Security Card or Number Verification: [YES OR NO]

7.5 Copies of Account Statements or Payment Records: [YES OR NO]

7.6 Copies of Correspondence with Creditor or Furnisher: [YES OR NO]

7.7 Copies of Prior Dispute Letters and Responses: [YES OR NO]

7.8 Copies of Bankruptcy or Court Documents, If Applicable: [YES OR NO]

7.9 Other Supporting Documents: [DESCRIPTION OF OTHER DOCUMENTS]

8. COMMUNICATION LOG

8.1 Date of Communication: [DATE OF COMMUNICATION]

8.2 Method of Communication: [METHOD OF COMMUNICATION]

8.3 Party Contacted: [PARTY CONTACTED]

8.4 Summary of Communication: [SUMMARY OF COMMUNICATION]

8.5 Outcome or Response: [OUTCOME OR RESPONSE]

8.6 Follow-Up Required: [YES OR NO]

8.7 Follow-Up Date: [FOLLOW-UP DATE]

9. CONSUMER RIGHTS AND LEGAL REFERENCES

9.1 The Fair Credit Reporting Act (FCRA), 15 U.S.C. Section 1681 et seq., governs the accuracy, fairness, and privacy of information in consumer credit reports.

9.2 Under FCRA Section 611, 15 U.S.C. Section 1681i, consumers have the right to dispute inaccurate or incomplete information directly with credit reporting agencies.

9.3 Under FCRA Section 623, 15 U.S.C. Section 1681s-2, furnishers of information have a duty to provide accurate information and to investigate disputes.

9.4 Consumers have the right to obtain a free copy of their credit report from each nationwide credit reporting agency once every twelve months through AnnualCreditReport.com.

9.5 Consumers have the right to add a statement of dispute to their credit file if the dispute is not resolved.

9.6 Consumers have the right to file complaints with the Consumer Financial Protection Bureau, the Federal Trade Commission, and state attorneys general.

9.7 This document is not legal advice. Consumers should consult a qualified attorney for legal advice regarding their specific situation.

10. CERTIFICATION AND SIGNATURE

10.1 I certify that the information provided in this Discrepancy Review and Action Plan is true and correct to the best of my knowledge and belief.

10.2 I understand that providing false information may result in civil or criminal penalties.

10.3 Consumer Signature: [CONSUMER SIGNATURE]

10.4 Date Signed: [DATE SIGNED]

10.5 Witness Signature (If Required): [WITNESS SIGNATURE]

10.6 Witness Printed Name: [WITNESS PRINTED NAME]

10.7 Date Witnessed: [DATE WITNESSED]

11. NOTARY ACKNOWLEDGMENT (IF APPLICABLE)

11.1 State of: [STATE]

11.2 County of: [COUNTY]

11.3 On this [DAY] day of [MONTH], [YEAR], before me, the undersigned notary public, personally appeared [CONSUMER FULL NAME], known to me or proved to me on the basis of satisfactory evidence to be the person whose name is subscribed to this instrument.

11.4 Notary Public Signature: [NOTARY PUBLIC SIGNATURE]

11.5 Notary Public Printed Name: [NOTARY PUBLIC PRINTED NAME]

11.6 My Commission Expires: [COMMISSION EXPIRATION DATE]

11.7 Notary Seal: [NOTARY SEAL]

12. ATTACHMENTS

12.1 Attachment A: Copy of Credit Report: [YES OR NO]

12.2 Attachment B: Copies of Supporting Documentation: [YES OR NO]

12.3 Attachment C: Copies of Prior Correspondence: [YES OR NO]

12.4 Attachment D: Other: [DESCRIPTION OF OTHER ATTACHMENTS]

13. ADDITIONAL NOTES

13.1 [ADDITIONAL NOTES OR OBSERVATIONS]

13.2 [ADDITIONAL NOTES OR OBSERVATIONS]

13.3 [ADDITIONAL NOTES OR OBSERVATIONS]
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