LIMITED WARRANTY FOR FURNITURE

[WARRANTY NUMBER]

[WARRANTY ISSUE DATE]

WARRANTOR INFORMATION

[WARRANTOR NAME]

[WARRANTOR STREET ADDRESS]

[WARRANTOR CITY, STATE, ZIP CODE]

[WARRANTOR PHONE NUMBER]

[WARRANTOR EMAIL ADDRESS]

WARRANTY HOLDER INFORMATION

[WARRANTY HOLDER NAME]

[WARRANTY HOLDER STREET ADDRESS]

[WARRANTY HOLDER CITY, STATE, ZIP CODE]

[WARRANTY HOLDER PHONE NUMBER]

[WARRANTY HOLDER EMAIL ADDRESS]

RE: LIMITED WARRANTY FOR [FURNITURE ITEM DESCRIPTION]

1. PRODUCT INFORMATION

1.1 Product Name: [FURNITURE PRODUCT NAME]

1.2 Model Number: [MODEL NUMBER]

1.3 Serial Number: [SERIAL NUMBER]

1.4 Description of Furniture: [DETAILED DESCRIPTION OF FURNITURE]

1.5 Date of Purchase: [DATE OF PURCHASE]

1.6 Place of Purchase: [RETAILER OR SELLER NAME AND ADDRESS]

1.7 Purchase Price: [PURCHASE PRICE]

1.8 Proof of Purchase Required: Yes. A copy of the original sales receipt or invoice must accompany any warranty claim.

2. WARRANTY COVERAGE

2.1 Warranty Period: This limited warranty begins on the date of purchase shown above and continues for [WARRANTY PERIOD, E.G., ONE (1) YEAR] unless otherwise stated in this document.

2.2 Covered Components: This warranty covers defects in materials and workmanship for the following components: [LIST COVERED COMPONENTS, E.G., FRAME, JOINTS, SPRINGS, RECLINING MECHANISM, DRAWERS, HARDWARE].

2.3 Coverage Scope: The Warrantor will, at its sole option, repair or replace any covered component that proves defective under normal residential use during the warranty period.

2.4 Labor Coverage: Labor for repair or replacement of covered components is included for the first [NUMBER] days from the date of purchase. After that period, labor charges may apply.

2.5 Shipping and Handling: The Warranty Holder is responsible for all shipping, handling, and transportation costs associated with returning the furniture or component for warranty service, unless otherwise required by applicable law.

3. WHAT IS NOT COVERED

3.1 Normal Wear and Tear: This warranty does not cover normal wear and tear, including but not limited to fading, stretching, pilling, or softening of fabrics, leather, or cushioning.

3.2 Improper Use: Damage caused by misuse, abuse, negligence, accident, or failure to follow the manufacturer’s care and maintenance instructions is not covered.

3.3 Commercial Use: This warranty applies only to residential use. Furniture used for commercial, rental, or institutional purposes is excluded.

3.4 Unauthorized Repairs or Modifications: Damage resulting from repairs, alterations, or modifications performed by anyone other than the Warrantor or an authorized service provider is not covered.

3.5 Environmental Damage: Damage caused by exposure to extreme temperatures, moisture, sunlight, pets, insects, or chemicals is not covered.

3.6 Stains and Spills: Stains, spills, and damage from liquids or cleaning agents are not covered.

3.7 Moving and Transportation: Damage occurring during moving, relocation, or transportation after the original delivery is not covered.

3.8 Consumable Parts: Consumable parts such as batteries, light bulbs, and filters are not covered.

3.9 Consequential Damages: The Warrantor is not liable for incidental or consequential damages, including but not limited to loss of use, time, or inconvenience.

4. WARRANTY HOLDER OBLIGATIONS

4.1 Proper Use and Care: The Warranty Holder must use and maintain the furniture in accordance with the manufacturer’s written instructions.

4.2 Prompt Notice: The Warranty Holder must notify the Warrantor in writing within [NUMBER] days after discovering any defect.

4.3 Proof of Purchase: The Warranty Holder must provide proof of purchase as described in Section 1.8.

4.4 Inspection: The Warranty Holder must allow the Warrantor or its authorized representative to inspect the furniture at a reasonable time and place.

4.5 No Unauthorized Repairs: The Warranty Holder must not attempt to repair or have the furniture repaired by an unauthorized person before contacting the Warrantor.

5. WARRANTY CLAIM PROCEDURE

5.1 Contact Information: All warranty claims must be directed to: [WARRANTOR CLAIMS DEPARTMENT NAME, ADDRESS, PHONE, EMAIL].

5.2 Written Claim: The Warranty Holder must submit a written claim describing the defect, along with proof of purchase and photographs if requested.

5.3 Claim Review: The Warrantor will review the claim within [NUMBER] business days of receipt.

5.4 Remedy: If the claim is approved, the Warrantor will repair or replace the defective component at no charge for parts and, if applicable, labor.

5.5 Replacement Limitations: If the exact model or component is unavailable, the Warrantor may substitute a comparable item of equal or greater value.

6. LIMITATION OF LIABILITY

6.1 Exclusive Remedy: The repair or replacement of the defective component is the Warranty Holder’s sole and exclusive remedy under this warranty.

6.2 No Other Warranties: This limited warranty is in lieu of all other warranties, express or implied, including any implied warranty of merchantability or fitness for a particular purpose.

6.3 Duration of Implied Warranties: Any implied warranty that may be imposed by law is limited to the duration of this written warranty, to the extent permitted by law.

6.4 Limitation of Damages: In no event shall the Warrantor be liable for any indirect, incidental, special, or consequential damages arising out of or related to the furniture or this warranty.

6.5 Maximum Liability: The Warrantor’s total liability under this warranty shall not exceed the original purchase price of the furniture.

7. TRANSFERABILITY

7.1 Transferable: This warranty is [TRANSFERABLE / NON-TRANSFERABLE] to a subsequent owner of the furniture.

7.2 Transfer Requirements: If transferable, the new owner must provide the Warrantor with proof of transfer and the original proof of purchase within [NUMBER] days of the transfer.

8. GOVERNING LAW AND DISPUTE RESOLUTION

8.1 Governing Law: This warranty shall be governed by the laws of the State of [STATE NAME].

8.2 Dispute Resolution: Any dispute arising under this warranty shall be resolved by [BINDING ARBITRATION / MEDIATION / SMALL CLAIMS COURT] in [COUNTY, STATE].

8.3 Attorney Fees: In any dispute, the prevailing party shall be entitled to recover reasonable attorney fees and costs, to the extent permitted by law.

9. GENERAL PROVISIONS

9.1 Entire Agreement: This document constitutes the entire warranty agreement between the parties and supersedes all prior representations.

9.2 Severability: If any provision of this warranty is found unenforceable, the remaining provisions shall remain in full force and effect.

9.3 No Waiver: The Warrantor’s failure to enforce any provision shall not constitute a waiver of that provision.

9.4 Amendment: This warranty may not be amended except in writing signed by the Warrantor.

9.5 Headings: Section headings are for convenience only and do not affect interpretation.

10. ACKNOWLEDGMENT AND SIGNATURES

10.1 Warranty Holder Acknowledgment: The Warranty Holder acknowledges receipt of this Limited Warranty for Furniture, has read and understood its terms, and agrees to be bound by them.

10.2 Warrantor Signature: ______________________________ Date: [WARRANTOR SIGNATURE DATE]

10.3 Warrantor Printed Name: [WARRANTOR PRINTED NAME]

10.4 Warrantor Title: [WARRANTOR TITLE]

10.5 Warranty Holder Signature: ______________________________ Date: [WARRANTY HOLDER SIGNATURE DATE]

10.6 Warranty Holder Printed Name: [WARRANTY HOLDER PRINTED NAME]
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