SMART IRRIGATION SYSTEM MAINTENANCE FORM

[PROPERTY NAME]

[PROPERTY ADDRESS LINE 1]

[PROPERTY ADDRESS LINE 2]

[CITY, STATE, ZIP CODE]

[CLIENT NAME]

[CLIENT ADDRESS LINE 1]

[CLIENT ADDRESS LINE 2]

[CITY, STATE, ZIP CODE]

[CLIENT PHONE NUMBER]

[CLIENT EMAIL ADDRESS]

[DATE OF SERVICE]

RE: SMART IRRIGATION SYSTEM MAINTENANCE AGREEMENT

1. PARTIES AND PROPERTY INFORMATION

1.1 Service Provider: [SERVICE PROVIDER COMPANY NAME]

1.2 Service Provider Address: [SERVICE PROVIDER ADDRESS]

1.3 Service Provider License Number: [LICENSE NUMBER]

1.4 Service Provider Phone: [SERVICE PROVIDER PHONE]

1.5 Service Provider Email: [SERVICE PROVIDER EMAIL]

1.6 Client Name: [CLIENT NAME]

1.7 Service Property Address: [SERVICE PROPERTY ADDRESS]

1.8 Property Type: [RESIDENTIAL / COMMERCIAL / MUNICIPAL / AGRICULTURAL]

1.9 System Installation Date: [INSTALLATION DATE]

1.10 System Manufacturer: [MANUFACTURER NAME]

1.11 System Model Number: [MODEL NUMBER]

1.12 Controller Model: [CONTROLLER MODEL]

1.13 Number of Zones: [NUMBER OF ZONES]

2. SCOPE OF MAINTENANCE SERVICES

2.1 Inspection of Controller and Smart Scheduling Software: [DESCRIPTION OF INSPECTION TASKS]

2.2 Inspection of Soil Moisture Sensors: [DESCRIPTION OF SENSOR INSPECTION TASKS]

2.3 Inspection of Rain Sensors: [DESCRIPTION OF RAIN SENSOR INSPECTION TASKS]

2.4 Inspection of Weather Station or ET Data Connection: [DESCRIPTION OF WEATHER DATA INSPECTION TASKS]

2.5 Inspection of Valves and Solenoids: [DESCRIPTION OF VALVE INSPECTION TASKS]

2.6 Inspection of Sprinkler Heads and Emitters: [DESCRIPTION OF HEAD AND EMITTER INSPECTION TASKS]

2.7 Inspection of Drip Irrigation Lines: [DESCRIPTION OF DRIP LINE INSPECTION TASKS]

2.8 Inspection of Mainline and Lateral Piping: [DESCRIPTION OF PIPING INSPECTION TASKS]

2.9 Inspection of Backflow Prevention Device: [DESCRIPTION OF BACKFLOW INSPECTION TASKS]

2.10 Inspection of Pump and Pressure Regulator: [DESCRIPTION OF PUMP INSPECTION TASKS]

2.11 Inspection of Wiring and Electrical Connections: [DESCRIPTION OF WIRING INSPECTION TASKS]

2.12 Firmware and Software Updates: [DESCRIPTION OF UPDATE TASKS]

2.13 Zone-by-Zone Operational Test: [DESCRIPTION OF ZONE TEST TASKS]

2.14 Adjustment of Sprinkler Heads for Coverage and Spray Pattern: [DESCRIPTION OF ADJUSTMENT TASKS]

2.15 Cleaning or Replacement of Clogged Nozzles and Emitters: [DESCRIPTION OF CLEANING TASKS]

2.16 Verification of Smart Controller Programming and Seasonal Adjustments: [DESCRIPTION OF PROGRAMMING TASKS]

2.17 Leak Detection and Repair: [DESCRIPTION OF LEAK DETECTION TASKS]

2.18 Battery Replacement for Controller and Sensors: [DESCRIPTION OF BATTERY REPLACEMENT TASKS]

2.19 Winterization or Seasonal Shutdown Procedures: [DESCRIPTION OF WINTERIZATION TASKS]

2.20 Spring Startup or Seasonal Activation Procedures: [DESCRIPTION OF STARTUP TASKS]

3. MAINTENANCE SCHEDULE

3.1 Frequency of Service: [MONTHLY / QUARTERLY / SEMI-ANNUAL / ANNUAL / OTHER]

3.2 Preferred Service Days: [PREFERRED DAYS OF WEEK]

3.3 Preferred Service Time Window: [PREFERRED TIME WINDOW]

3.4 First Scheduled Service Date: [FIRST SERVICE DATE]

3.5 Subsequent Service Dates: [LIST OF SUBSEQUENT SERVICE DATES]

3.6 Seasonal Shutdown Date: [SEASONAL SHUTDOWN DATE]

3.7 Seasonal Startup Date: [SEASONAL STARTUP DATE]

3.8 Emergency Service Response Time: [RESPONSE TIME IN HOURS]

4. CLIENT RESPONSIBILITIES

4.1 Provide Access to Property and Controller: [ACCESS INSTRUCTIONS]

4.2 Provide Access to Water Supply and Electrical Panel: [ACCESS INSTRUCTIONS]

4.3 Notify Service Provider of System Changes or Damage: [NOTIFICATION PROCEDURE]

4.4 Maintain Clearance Around Sprinkler Heads and Valves: [CLEARANCE REQUIREMENTS]

4.5 Refrain from Unauthorized Adjustments to Controller or Sensors: [RESTRICTIONS]

4.6 Provide Water Source Information and Backflow Test Reports: [DOCUMENTATION REQUIREMENTS]

4.7 Notify Service Provider of Changes to Landscape or Plantings: [NOTIFICATION PROCEDURE]

4.8 Ensure Pets and Individuals Are Secured During Service: [SAFETY REQUIREMENTS]

5. SERVICE PROVIDER RESPONSIBILITIES

5.1 Perform Services in a Workmanlike Manner: [STANDARD OF WORK]

5.2 Provide Trained and Licensed Technicians: [TRAINING AND LICENSING REQUIREMENTS]

5.3 Maintain Insurance Coverage: [INSURANCE TYPES AND LIMITS]

5.4 Provide Written Service Reports After Each Visit: [REPORTING REQUIREMENTS]

5.5 Obtain Client Approval for Repairs Exceeding [DOLLAR AMOUNT]: [APPROVAL THRESHOLD]

5.6 Comply with Local Codes and Water Authority Regulations: [COMPLIANCE REQUIREMENTS]

5.7 Dispose of Waste and Old Parts Properly: [DISPOSAL PROCEDURES]

5.8 Maintain Confidentiality of Client Information: [CONFIDENTIALITY TERMS]

6. FEES AND PAYMENT TERMS

6.1 Maintenance Service Fee: [AMOUNT] per [SERVICE VISIT / MONTH / QUARTER / YEAR]

6.2 Emergency Service Call-Out Fee: [AMOUNT]

6.3 Hourly Labor Rate for Repairs: [AMOUNT] per hour

6.4 Parts and Materials Markup: [PERCENTAGE]%

6.5 Payment Due Date: [DUE DATE]

6.6 Accepted Payment Methods: [PAYMENT METHODS]

6.7 Late Payment Fee: [AMOUNT OR PERCENTAGE]

6.8 Annual Price Adjustment: [PERCENTAGE]% effective [DATE]

6.9 Taxes: [APPLICABLE TAXES]

7. PARTS, REPAIRS, AND ADDITIONAL WORK

7.1 Parts Included in Maintenance Fee: [LIST OF INCLUDED PARTS]

7.2 Parts Not Included in Maintenance Fee: [LIST OF EXCLUDED PARTS]

7.3 Authorization Required for Repairs Over [DOLLAR AMOUNT]: [AUTHORIZATION PROCEDURE]

7.4 Warranty on Parts: [WARRANTY PERIOD]

7.5 Warranty on Labor: [WARRANTY PERIOD]

7.6 Manufacturer Warranty Coordination: [COORDINATION PROCEDURE]

8. EXCLUSIONS AND LIMITATIONS

8.1 Damage from Freezing, Lightning, or Power Surges: [EXCLUSION DETAILS]

8.2 Damage from Vandalism, Theft, or Negligence: [EXCLUSION DETAILS]

8.3 Pre-Existing System Defects: [EXCLUSION DETAILS]

8.4 Damage from Rodents, Insects, or Root Intrusion: [EXCLUSION DETAILS]

8.5 Water Quality Issues Causing Clogging or Corrosion: [EXCLUSION DETAILS]

8.6 System Modifications by Unauthorized Parties: [EXCLUSION DETAILS]

8.7 Acts of God or Natural Disasters: [EXCLUSION DETAILS]

8.8 Landscaping or Turf Damage Not Caused by Service Provider: [EXCLUSION DETAILS]

9. TERM AND TERMINATION

9.1 Initial Term: [START DATE] to [END DATE]

9.2 Renewal Term: [RENEWAL TERM LENGTH]

9.3 Termination for Convenience Notice Period: [NUMBER] days written notice

9.4 Termination for Cause: [CAUSE AND NOTICE PERIOD]

9.5 Effect of Termination on Outstanding Fees: [PAYMENT OBLIGATIONS]

9.6 Return of Client Property Upon Termination: [RETURN PROCEDURE]

10. INSURANCE AND LIABILITY

10.1 Service Provider General Liability Insurance: [INSURANCE COMPANY AND POLICY NUMBER]

10.2 Service Provider Workers Compensation Insurance: [INSURANCE COMPANY AND POLICY NUMBER]

10.3 Service Provider Auto Liability Insurance: [INSURANCE COMPANY AND POLICY NUMBER]

10.4 Client Responsibility for Property Insurance: [CLIENT INSURANCE REQUIREMENTS]

10.5 Limitation of Liability: [LIABILITY CAP AMOUNT]

10.6 Indemnification: [INDEMNIFICATION TERMS]

10.7 Waiver of Subrogation: [WAIVER TERMS]

11. WARRANTY AND GUARANTEE

11.1 Workmanship Warranty Period: [WARRANTY PERIOD]

11.2 Warranty Coverage: [DESCRIPTION OF COVERAGE]

11.3 Warranty Exclusions: [DESCRIPTION OF EXCLUSIONS]

11.4 Warranty Claim Procedure: [CLAIM PROCEDURE]

11.5 No Additional Warranties: [DISCLAIMER LANGUAGE]

12. DISPUTE RESOLUTION

12.1 Negotiation: [NEGOTIATION PROCEDURE]

12.2 Mediation: [MEDIATION PROCEDURE AND PROVIDER]

12.3 Binding Arbitration: [ARBITRATION PROCEDURE AND PROVIDER]

12.4 Small Claims Court Option: [SMALL CLAIMS COURT DETAILS]

12.5 Governing Law: [STATE]

12.6 Venue: [COUNTY AND STATE]

12.7 Attorney Fees: [ATTORNEY FEE PROVISION]

13. GENERAL PROVISIONS

13.1 Entire Agreement: [ENTIRE AGREEMENT CLAUSE]

13.2 Amendments: [AMENDMENT PROCEDURE]

13.3 Severability: [SEVERABILITY CLAUSE]

13.4 Waiver: [WAIVER CLAUSE]

13.5 Assignment: [ASSIGNMENT RESTRICTIONS]

13.6 Notices: [NOTICE PROCEDURE AND ADDRESSES]

13.7 Force Majeure: [FORCE MAJEURE CLAUSE]

13.8 Counterparts: [COUNTERPARTS CLAUSE]

13.9 Headings: [HEADINGS CLAUSE]

13.10 Survival: [SURVIVAL CLAUSE]

14. SERVICE LOG

14.1 Service Date: [DATE]

14.2 Technician Name: [TECHNICIAN NAME]

14.3 Services Performed: [DESCRIPTION OF SERVICES]

14.4 Parts Replaced: [PARTS REPLACED]

14.5 Observations and Recommendations: [OBSERVATIONS]

14.6 Next Scheduled Service Date: [NEXT SERVICE DATE]

14.7 Technician Signature: [TECHNICIAN SIGNATURE]

14.8 Client Signature: [CLIENT SIGNATURE]

15. SIGNATURES

15.1 Client Signature: [CLIENT SIGNATURE]

15.2 Client Printed Name: [CLIENT PRINTED NAME]

15.3 Date: [DATE]

15.4 Service Provider Representative Signature: [SERVICE PROVIDER SIGNATURE]

15.5 Service Provider Representative Printed Name: [SERVICE PROVIDER REPRESENTATIVE NAME]

15.6 Title: [TITLE]

15.7 Date: [DATE]

16. ATTACHMENTS

16.1 System Diagram: [ATTACHED / NOT ATTACHED]

16.2 Zone Map: [ATTACHED / NOT ATTACHED]

16.3 Controller Programming Schedule: [ATTACHED / NOT ATTACHED]

16.4 Backflow Test Report: [ATTACHED / NOT ATTACHED]

16.5 Warranty Documents: [ATTACHED / NOT ATTACHED]

16.6 Insurance Certificates: [ATTACHED / NOT ATTACHED]

16.7 Other: [DESCRIPTION OF OTHER ATTACHMENTS]
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