APPLIANCE REPAIR CUSTOMER MAINTENANCE CONTRACT

[CONTRACT NUMBER]

This Appliance Repair Customer Maintenance Contract ("Contract") is entered into as of [CONTRACT EFFECTIVE DATE], by and between:

Service Provider:

[COMPANY LEGAL NAME]

[COMPANY STREET ADDRESS]

[CITY, STATE, ZIP CODE]

[COMPANY PHONE NUMBER]

[COMPANY EMAIL ADDRESS]

[COMPANY LICENSE NUMBER]

Customer:

[CUSTOMER FULL NAME]

[CUSTOMER STREET ADDRESS]

[CITY, STATE, ZIP CODE]

[CUSTOMER PHONE NUMBER]

[CUSTOMER EMAIL ADDRESS]

Service Location (if different from Customer address):

[SERVICE LOCATION STREET ADDRESS]

[CITY, STATE, ZIP CODE]

RE: Preventive Maintenance and Repair Services for Household Appliances

1. PARTIES AND RECITALS
1.1 Identification of Parties: This Contract is made by and between [COMPANY LEGAL NAME] ("Service Provider") and [CUSTOMER FULL NAME] ("Customer").
1.2 Purpose: Service Provider is engaged in the business of repairing and maintaining household appliances, and Customer desires to engage Service Provider to provide maintenance and repair services for the appliances identified in this Contract, on the terms and conditions set forth herein.

2. TERM AND RENEWAL
2.1 Initial Term: The initial term of this Contract shall commence on [CONTRACT START DATE] and shall continue until [CONTRACT END DATE] (the "Initial Term").
2.2 Renewal: Upon expiration of the Initial Term, this Contract shall automatically renew for successive periods of [RENEWAL TERM LENGTH] unless either party provides written notice of non-renewal at least [NON-RENEWAL NOTICE PERIOD] prior to the end of the then-current term.
2.3 Termination for Convenience: Either party may terminate this Contract at any time upon [TERMINATION NOTICE PERIOD] prior written notice to the other party.

3. APPLIANCES COVERED
3.1 Covered Appliances: The following appliances are covered under this Contract:

Appliance 1: [APPLIANCE TYPE], Make: [MAKE], Model: [MODEL], Serial Number: [SERIAL NUMBER], Location: [APPLIANCE LOCATION]

Appliance 2: [APPLIANCE TYPE], Make: [MAKE], Model: [MODEL], Serial Number: [SERIAL NUMBER], Location: [APPLIANCE LOCATION]

Appliance 3: [APPLIANCE TYPE], Make: [MAKE], Model: [MODEL], Serial Number: [SERIAL NUMBER], Location: [APPLIANCE LOCATION]

Appliance 4: [APPLIANCE TYPE], Make: [MAKE], Model: [MODEL], Serial Number: [SERIAL NUMBER], Location: [APPLIANCE LOCATION]
3.2 Additional Appliances: Additional appliances may be added to this Contract upon written agreement of both parties and payment of any applicable additional fees of [ADDITIONAL APPLIANCE FEE].
3.3 Excluded Appliances: Appliances not expressly listed in Section
3.1 are not covered by this Contract.

4. SCOPE OF SERVICES
4.1 Preventive Maintenance: Service Provider shall perform preventive maintenance on each covered appliance [MAINTENANCE FREQUENCY] in accordance with the manufacturer's recommendations and industry standards, including inspection, cleaning, lubrication, calibration, and replacement of normal wear items as specified in Schedule A.
4.2 Repair Services: Service Provider shall perform diagnostic and repair services for covered appliances that malfunction during the term of this Contract, subject to the limitations and exclusions set forth in this Contract.
4.3 Scheduled Maintenance Visits: Service Provider shall contact Customer to schedule maintenance visits at least [SCHEDULING NOTICE PERIOD] in advance. Customer shall provide reasonable access to the covered appliances during scheduled visits.
4.4 Response Time: Service Provider shall respond to Customer's service requests within [RESPONSE TIME] of receipt of a request during normal business hours.
4.5 Parts and Labor: Repair services under this Contract include both parts and labor for covered repairs, except as otherwise provided in Section

6.

5. CUSTOMER OBLIGATIONS
5.1 Access: Customer shall provide Service Provider with safe and reasonable access to the covered appliances and the service location during scheduled service visits.
5.2 Proper Use: Customer shall operate and maintain the covered appliances in accordance with the manufacturer's instructions and shall not misuse, abuse, or negligently handle the appliances.
5.3 Notification: Customer shall notify Service Provider promptly upon discovery of any malfunction, damage, or required repair of a covered appliance.
5.4 Utilities: Customer shall ensure that necessary utilities (electricity, water, gas) are available at the service location during scheduled service visits.
5.5 Pets and Safety: Customer shall secure pets and remove hazards from the work area prior to Service Provider's arrival.

6. EXCLUSIONS AND LIMITATIONS
6.1 Excluded Repairs: This Contract does not cover repairs or replacements resulting from: (a) misuse, abuse, negligence, or improper operation; (b) accidents, fire, flood, earthquake, lightning, or other acts of God; (c) unauthorized modifications or repairs by third parties; (d) improper installation; (e) power surges or electrical supply problems; (f) cosmetic damage; or (g) normal cosmetic wear and tear.
6.2 Excluded Parts: This Contract does not cover the cost of [EXCLUDED PARTS, IF ANY].
6.3 Pre-Existing Conditions: Conditions existing prior to the effective date of this Contract that are identified during the initial inspection shall be documented and are not covered unless expressly agreed in writing.
6.4 Consequential Damages: Service Provider shall not be liable for any indirect, incidental, special, or consequential damages, including loss of food, loss of use, or loss of business, arising out of or related to this Contract.
6.5 Limitation of Liability: Service Provider's total liability under this Contract shall not exceed [LIABILITY CAP AMOUNT] or the total fees paid by Customer during the twelve (12) months preceding the claim, whichever is greater.

7. FEES AND PAYMENT
7.1 Maintenance Fee: Customer shall pay Service Provider a maintenance fee of [MAINTENANCE FEE AMOUNT] per [BILLING FREQUENCY], payable [PAYMENT DUE TERMS].
7.2 Service Call Fee: Customer shall pay a service call fee of [SERVICE CALL FEE] for each repair visit, which shall be [DEDUCTIBLE OR WAIVED] under this Contract.
7.3 Parts Markup: Parts supplied by Service Provider shall be billed at [PARTS MARKUP PERCENTAGE] above Service Provider's cost.
7.4 Payment Terms: All invoices are due within [PAYMENT TERMS] days of the invoice date.
7.5 Late Payment: Past-due amounts shall accrue interest at the rate of [LATE FEE PERCENTAGE] per month or the maximum rate permitted by law, whichever is lower.
7.6 Taxes: Customer shall be responsible for all applicable sales, use, and other taxes.

8. SCHEDULING AND SERVICE PROCEDURES
8.1 Service Hours: Service Provider's normal business hours are [BUSINESS HOURS]. Services requested outside these hours may be subject to an after-hours surcharge of [AFTER-HOURS SURCHARGE].
8.2 Cancellation: Customer may cancel a scheduled service visit without charge by providing at least [CANCELLATION NOTICE PERIOD] notice. Cancellations with less notice may be subject to a cancellation fee of [CANCELLATION FEE].
8.3 Diagnosis: Service Provider shall diagnose reported issues and provide Customer with an estimate of repair costs for any work not covered by this Contract before proceeding.
8.4 Parts Availability: Service Provider shall use reasonable efforts to obtain necessary parts. Delays due to parts unavailability shall not constitute a breach of this Contract.

9. WARRANTY
9.1 Workmanship Warranty: Service Provider warrants that repairs performed under this Contract shall be free from defects in workmanship for a period of [WORKMANSHIP WARRANTY PERIOD] from the date of repair.
9.2 Parts Warranty: Parts supplied by Service Provider shall carry the manufacturer's warranty, if any, and shall be warranted by Service Provider for [PARTS WARRANTY PERIOD] from the date of installation.
9.3 Warranty Exclusions: The warranties in this Section 9 do not apply to damage caused by misuse, neglect, accident, unauthorized repair, or normal wear and tear.
9.4 Warranty Claims: Customer shall notify Service Provider in writing of any warranty claim within the applicable warranty period. Service Provider shall, at its option, repair or replace the defective work or part.

10. INSURANCE AND LICENSING
10.1 Insurance: Service Provider shall maintain general liability insurance with limits of not less than [INSURANCE COVERAGE AMOUNT] and shall provide proof of insurance upon request.
10.2 Licensing: Service Provider represents that it holds all licenses and permits required to perform the services under this Contract, including License Number [COMPANY LICENSE NUMBER].

11. INDEPENDENT CONTRACTOR
11.1 Relationship: Service Provider is an independent contractor and not an employee, agent, joint venturer, or partner of Customer. Service Provider shall be solely responsible for its own taxes, benefits, and insurance.

12. CONFIDENTIALITY AND PRIVACY
12.1 Confidential Information: Each party shall keep confidential any non-public information about the other party obtained in connection with this Contract and shall use such information only for purposes of performing this Contract.
12.2 Customer Data: Service Provider may collect and use Customer's contact and service information for purposes of performing this Contract and may share such information with its technicians and subcontractors as necessary.

13. INDEMNIFICATION
13.1 By Service Provider: Service Provider shall indemnify, defend, and hold harmless Customer from and against claims, damages, and expenses arising from Service Provider's negligence or willful misconduct in performing the services.
13.2 By Customer: Customer shall indemnify, defend, and hold harmless Service Provider from and against claims, damages, and expenses arising from Customer's breach of this Contract or misuse of the covered appliances.

14. FORCE MAJEURE
14.1 Excused Performance: Neither party shall be liable for any delay or failure to perform caused by events beyond its reasonable control, including natural disasters, pandemics, strikes, government actions, or utility failures, provided the affected party gives prompt notice and uses reasonable efforts to resume performance.

15. DISPUTE RESOLUTION
15.1 Negotiation: The parties shall first attempt to resolve any dispute arising out of or relating to this Contract through good-faith negotiation.
15.2 Mediation: If negotiation fails, the parties agree to attempt mediation before [MEDIATION PROVIDER OR LOCATION] before pursuing litigation.
15.3 Governing Law: This Contract shall be governed by and construed in accordance with the laws of the State of [GOVERNING STATE].
15.4 Venue: Any legal action shall be brought in the courts located in [VENUE COUNTY AND STATE].

16. GENERAL PROVISIONS
16.1 Entire Agreement: This Contract, together with any schedules and attachments, constitutes the entire agreement between the parties and supersedes all prior agreements and understandings.
16.2 Amendments: This Contract may be amended only by a written instrument signed by both parties.
16.3 Severability: If any provision of this Contract is held invalid or unenforceable, the remaining provisions shall continue in full force and effect.
16.4 Waiver: No waiver of any provision shall be effective unless in writing and signed by the waiving party.
16.5 Assignment: Customer may not assign this Contract without Service Provider's prior written consent. Service Provider may assign this Contract to a successor in connection with a merger, acquisition, or sale of substantially all of its assets.
16.6 Notices: All notices under this Contract shall be in writing and delivered by hand, mail, or email to the addresses set forth above.
16.7 Survival: Sections concerning confidentiality, indemnification, limitation of liability, and warranty shall survive termination of this Contract.

17. SIGNATURES
17.1 Execution: By signing below, the parties acknowledge that they have read, understood, and agree to be bound by the terms and conditions of this Contract.

SERVICE PROVIDER:

[COMPANY LEGAL NAME]

Signature: ______________________________

Name: [AUTHORIZED SIGNATORY NAME]

Title: [AUTHORIZED SIGNATORY TITLE]

Date: [SIGNATURE DATE]

CUSTOMER:

[CUSTOMER FULL NAME]

Signature: ______________________________

Name: [CUSTOMER FULL NAME]

Date: [SIGNATURE DATE]

SCHEDULE A — PREVENTIVE MAINTENANCE CHECKLIST

[MAINTENANCE TASK 1]

[MAINTENANCE TASK 2]

[MAINTENANCE TASK 3]

[MAINTENANCE TASK 4]

SCHEDULE B — ADDITIONAL TERMS

[ADDITIONAL TERMS, IF ANY]
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