CLEANING SERVICE BUSINESS PROPOSAL

[PROPOSAL DATE]

[CLIENT COMPANY NAME]

[CLIENT CONTACT NAME]

[CLIENT STREET ADDRESS]

[CLIENT CITY, STATE, ZIP]

[CLIENT EMAIL ADDRESS]

[CLIENT PHONE NUMBER]

RE: PROPOSAL FOR CLEANING SERVICES AT [SERVICE LOCATION ADDRESS]

[PROVIDER COMPANY NAME]

[PROVIDER CONTACT NAME]

[PROVIDER STREET ADDRESS]

[PROVIDER CITY, STATE, ZIP]

[PROVIDER EMAIL ADDRESS]

[PROVIDER PHONE NUMBER]

[PROVIDER LICENSE NUMBER]

1. INTRODUCTION AND PURPOSE

1.1 Purpose: This Cleaning Service Business Proposal sets forth the terms under which [PROVIDER COMPANY NAME] proposes to provide cleaning services to [CLIENT COMPANY NAME] at [SERVICE LOCATION ADDRESS].

1.2 Effective Date: This proposal shall become effective on [PROPOSAL EFFECTIVE DATE].

1.3 Proposal Validity: This proposal remains valid for [VALIDITY PERIOD] days from the proposal date.

2. SCOPE OF SERVICES

2.1 General Cleaning Services: Provider shall perform the following general cleaning services: [DESCRIBE GENERAL CLEANING SERVICES].

2.2 Deep Cleaning Services: Provider shall perform the following deep cleaning services: [DESCRIBE DEEP CLEANING SERVICES].

2.3 Specialty Cleaning Services: Provider shall perform the following specialty cleaning services: [DESCRIBE SPECIALTY CLEANING SERVICES].

2.4 Areas to Be Cleaned: The specific areas to be cleaned include: [LIST AREAS TO BE CLEANED].

2.5 Excluded Services: The following services are expressly excluded from this proposal: [LIST EXCLUDED SERVICES].

3. SERVICE SCHEDULE

3.1 Frequency of Service: Services shall be performed [FREQUENCY OF SERVICE].

3.2 Days of Service: Services shall be performed on [DAYS OF WEEK].

3.3 Start Time: Services shall commence at [START TIME] on each scheduled day.

3.4 End Time: Services shall conclude at [END TIME] on each scheduled day.

3.5 Holiday Schedule: Services shall not be performed on the following holidays: [LIST HOLIDAYS].

3.6 Rescheduling: Either party may request rescheduling with [NOTICE PERIOD] advance written notice.

4. PRICING AND PAYMENT TERMS

4.1 Service Fee: The total fee for the services described herein is [TOTAL SERVICE FEE].

4.2 Hourly Rate: Where applicable, the hourly rate is [HOURLY RATE].

4.3 Per-Visit Rate: Where applicable, the per-visit rate is [PER-VISIT RATE].

4.4 Monthly Retainer: Where applicable, the monthly retainer is [MONTHLY RETAINER AMOUNT].

4.5 Payment Terms: Payment is due [PAYMENT DUE TERMS] from the date of invoice.

4.6 Accepted Payment Methods: Accepted payment methods are [LIST ACCEPTED PAYMENT METHODS].

4.7 Late Payment Fee: A late payment fee of [LATE PAYMENT FEE] shall apply to overdue balances.

4.8 Price Adjustments: Prices may be adjusted upon [PRICE ADJUSTMENT NOTICE PERIOD] written notice.

4.9 Taxes: All fees are exclusive of applicable taxes, including [LIST APPLICABLE TAXES].

5. SUPPLIES AND EQUIPMENT

5.1 Supplies Provided By: Cleaning supplies shall be provided by [PARTY RESPONSIBLE FOR SUPPLIES].

5.2 Equipment Provided By: Cleaning equipment shall be provided by [PARTY RESPONSIBLE FOR EQUIPMENT].

5.3 Supply Storage: Supplies shall be stored at [SUPPLY STORAGE LOCATION].

5.4 Special Products: Special cleaning products required include [LIST SPECIAL PRODUCTS].

5.5 Product Safety: Provider shall use products that comply with [LIST SAFETY STANDARDS].

6. STAFFING AND PERSONNEL

6.1 Assigned Personnel: Provider shall assign [NUMBER OF CLEANERS] cleaner(s) to this account.

6.2 Supervision: The account shall be supervised by [SUPERVISOR NAME].

6.3 Background Checks: All personnel shall undergo [BACKGROUND CHECK REQUIREMENTS].

6.4 Uniforms: Personnel shall wear [UNIFORM REQUIREMENTS].

6.5 Identification: Personnel shall carry [IDENTIFICATION REQUIREMENTS].

6.6 Subcontracting: Subcontracting is [PERMITTED/NOT PERMITTED] under this proposal.

7. CLIENT RESPONSIBILITIES

7.1 Access: Client shall provide access to the premises via [ACCESS METHOD].

7.2 Security Codes: Client shall provide security codes or keys as follows: [SECURITY CODE ARRANGEMENTS].

7.3 Pets: Client shall secure all pets in [PET SECURING ARRANGEMENTS].

7.4 Valuables: Client shall secure all valuables in [VALUABLES SECURING ARRANGEMENTS].

7.5 Utilities: Client shall provide access to the following utilities: [LIST REQUIRED UTILITIES].

7.6 Parking: Client shall provide parking arrangements as follows: [PARKING ARRANGEMENTS].

8. QUALITY ASSURANCE AND INSPECTIONS

8.1 Quality Standards: Provider shall perform services in accordance with [QUALITY STANDARDS].

8.2 Inspections: Client may inspect completed work within [INSPECTION PERIOD] after each service.

8.3 Reporting Issues: Client shall report any issues to [ISSUE REPORTING CONTACT] within [ISSUE REPORTING PERIOD].

8.4 Re-Cleaning: Provider shall re-clean any deficient areas within [RE-CLEANING PERIOD] at no additional charge.

8.5 Satisfaction Guarantee: Provider offers a satisfaction guarantee as follows: [SATISFACTION GUARANTEE TERMS].

9. TERM AND TERMINATION

9.1 Initial Term: The initial term of this agreement is [INITIAL TERM LENGTH], beginning on [TERM START DATE] and ending on [TERM END DATE].

9.2 Renewal: This agreement shall renew [RENEWAL TERMS].

9.3 Termination for Convenience: Either party may terminate this agreement with [TERMINATION NOTICE PERIOD] written notice.

9.4 Termination for Cause: Either party may terminate immediately upon [CAUSE FOR TERMINATION].

9.5 Effect of Termination: Upon termination, Provider shall return all keys, access cards, and client property by [PROPERTY RETURN DEADLINE].

10. INSURANCE AND LIABILITY

10.1 General Liability Insurance: Provider carries general liability insurance with limits of [GENERAL LIABILITY LIMIT].

10.2 Workers Compensation Insurance: Provider carries workers compensation insurance with limits of [WORKERS COMPENSATION LIMIT].

10.3 Bonding: Provider is bonded in the amount of [BOND AMOUNT].

10.4 Certificate of Insurance: Provider shall provide a certificate of insurance upon request.

10.5 Liability for Damage: Provider shall be liable for damage caused by its negligence, up to [LIABILITY CAP AMOUNT].

10.6 Indemnification: Provider shall indemnify Client against claims arising from [INDEMNIFICATION SCOPE].

11. CONFIDENTIALITY

11.1 Confidential Information: Provider shall keep confidential all non-public information regarding [CONFIDENTIAL INFORMATION SCOPE].

11.2 Non-Disclosure: Provider shall not disclose confidential information to third parties without [NON-DISCLOSURE EXCEPTIONS].

11.3 Return of Information: Upon termination, Provider shall return or destroy all confidential information within [CONFIDENTIALITY RETURN PERIOD].

12. DISPUTE RESOLUTION

12.1 Negotiation: The parties shall first attempt to resolve disputes through negotiation.

12.2 Mediation: If negotiation fails, the parties shall submit to mediation in [MEDIATION LOCATION].

12.3 Arbitration: If mediation fails, the parties shall submit to binding arbitration in [ARBITRATION LOCATION].

12.4 Governing Law: This agreement shall be governed by the laws of [GOVERNING LAW STATE].

13. GENERAL PROVISIONS

13.1 Entire Agreement: This proposal constitutes the entire agreement between the parties.

13.2 Amendments: Amendments must be in writing and signed by both parties.

13.3 Severability: If any provision is held invalid, the remaining provisions shall remain in effect.

13.4 Waiver: Failure to enforce any provision shall not constitute a waiver.

13.5 Assignment: Neither party may assign this agreement without [ASSIGNMENT CONSENT REQUIREMENTS].

13.6 Notices: All notices shall be sent to the addresses listed above.

13.7 Force Majeure: Neither party shall be liable for delays caused by events beyond its reasonable control, including [LIST FORCE MAJEURE EVENTS].

14. SIGNATURES

14.1 Provider Signature:

[PROVIDER SIGNATURE]

[PROVIDER PRINTED NAME]

[PROVIDER TITLE]

[DATE SIGNED]

14.2 Client Signature:

[CLIENT SIGNATURE]

[CLIENT PRINTED NAME]

[CLIENT TITLE]

[DATE SIGNED]
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