COMMERCIAL CLEANING CUSTOMER MAINTENANCE CONTRACT

This Commercial Cleaning Customer Maintenance Contract ("Contract") is made and entered into as of [CONTRACT EFFECTIVE DATE], by and between:

[PROVIDER COMPANY NAME], a [PROVIDER ENTITY TYPE] organized under the laws of [PROVIDER STATE OF ORGANIZATION], with its principal place of business at [PROVIDER STREET ADDRESS], [PROVIDER CITY], [PROVIDER STATE], [PROVIDER ZIP CODE] ("Provider"), and

[CUSTOMER COMPANY NAME], a [CUSTOMER ENTITY TYPE] organized under the laws of [CUSTOMER STATE OF ORGANIZATION], with its principal place of business at [CUSTOMER STREET ADDRESS], [CUSTOMER CITY], [CUSTOMER STATE], [CUSTOMER ZIP CODE] ("Customer").

RE: Commercial Cleaning Maintenance Services at [SERVICE PREMISES ADDRESS]

1. SERVICES
1.1 Scope of Services: Provider shall perform the commercial cleaning and maintenance services described in Exhibit A (the "Services") at the premises located at [SERVICE PREMISES STREET ADDRESS], [SERVICE PREMISES CITY], [SERVICE PREMISES STATE], [SERVICE PREMISES ZIP CODE] (the "Premises").
1.2 Service Schedule: Services shall be performed on the following days and times: [SERVICE DAYS AND TIMES].
1.3 Service Frequency: Services shall be performed [SERVICE FREQUENCY, E.G., DAILY, WEEKLY, MONTHLY].
1.4 Additional Services: Any services not expressly described in Exhibit A shall be performed only upon written authorization by Customer and may be subject to additional charges as set forth in Section

4.
1.5 Service Standards: Provider shall perform the Services in
a professional and workmanlike manner consistent with industry standards and in accordance with all applicable laws, regulations, and codes.

2. TERM AND RENEWAL
2.1 Initial Term: This Contract shall commence on [CONTRACT START DATE] and shall continue for a period of [INITIAL TERM LENGTH] (the "Initial Term"), unless earlier terminated as provided herein.
2.2 Renewal Term: Upon expiration of the Initial Term, this Contract shall automatically renew for successive renewal terms of [RENEWAL TERM LENGTH] each (each, a "Renewal Term"), unless either party provides written notice of non-renewal to the other party at least [NON-RENEWAL NOTICE PERIOD] prior to the end of the then-current term.
2.3 Termination for Convenience: Either party may terminate this Contract for any reason upon [TERMINATION FOR CONVENIENCE NOTICE PERIOD] prior written notice to the other party.
2.4 Termination for Cause: Either party may terminate this Contract immediately upon written notice if the other party materially breaches this Contract and fails to cure such breach within [CURE PERIOD] after receiving written notice of the breach.

3. CUSTOMER OBLIGATIONS
3.1 Access: Customer shall provide Provider with access to the Premises during the scheduled service times, including keys, access codes, or security credentials as necessary.
3.2 Utilities: Customer shall provide reasonable access to water, electricity, and other utilities necessary for Provider to perform the Services.
3.3 Premises Condition: Customer shall maintain the Premises in a condition reasonably suitable for the performance of the Services and shall remove or secure any hazardous materials, valuables, or obstructions prior to scheduled service times.
3.4 Pets and Personnel: Customer shall ensure that [NUMBER OF PETS OR ANIMALS, IF ANY] and all personnel are secured or notified as necessary to permit Provider to perform the Services safely.
3.5 Supplies: Customer shall be responsible for supplying [SUPPLIES CUSTOMER PROVIDES, IF ANY], unless otherwise specified in Exhibit A.
3.6 Designated Contact: Customer designates [CUSTOMER CONTACT NAME], reachable at [CUSTOMER CONTACT PHONE] and [CUSTOMER CONTACT EMAIL], as its primary contact for matters relating to this Contract.

4. FEES AND PAYMENT
4.1 Service Fee: Customer shall pay Provider a fee of [SERVICE FEE AMOUNT] per [SERVICE FEE PERIOD] (the "Service Fee"), plus applicable taxes.
4.2 Additional Charges: Additional services authorized under Section
1.4 shall be billed at the rates set forth in Exhibit A or, if not specified, at Provider's then-current standard rates.
4.3 Invoicing: Provider shall invoice Customer [INVOICING FREQUENCY]. Invoices shall be sent to [CUSTOMER BILLING EMAIL OR ADDRESS].
4.4 Payment Terms: Customer shall pay all undisputed invoices within [PAYMENT TERMS, E.G., NET 30 DAYS] of the invoice date.
4.5 Late Payment: Past-due amounts shall bear interest at the rate of [LATE PAYMENT INTEREST RATE] per month or the maximum rate permitted by law, whichever is lower.
4.6 Price Adjustments: Provider may adjust the Service Fee upon [PRICE ADJUSTMENT NOTICE PERIOD] prior written notice to Customer, provided that no such adjustment shall occur more than [PRICE ADJUSTMENT FREQUENCY] during any twelve-month period.
4.7 Taxes: Customer shall be responsible for all sales, use, and similar taxes arising from this Contract, excluding taxes on Provider's income.

5. INSURANCE AND LIABILITY
5.1 Provider Insurance: Provider shall maintain, at its own expense, commercial general liability insurance with limits of not less than [GENERAL LIABILITY LIMIT] per occurrence and [AGGREGATE LIMIT] aggregate, and workers' compensation insurance as required by law.
5.2 Customer Insurance: Customer shall maintain property insurance covering the Premises and its contents in amounts reasonably sufficient to cover potential losses.
5.3 Indemnification by Provider: Provider shall indemnify, defend, and hold harmless Customer from and against claims, damages, and expenses arising from Provider's negligent performance of the Services or breach of this Contract.
5.4 Indemnification by Customer: Customer shall indemnify, defend, and hold harmless Provider from and against claims, damages, and expenses arising from Customer's breach of this Contract or the condition of the Premises, except to the extent caused by Provider's negligence.
5.5 Limitation of Liability: Except for indemnification obligations and breaches of confidentiality, neither party's aggregate liability under this Contract shall exceed [LIABILITY CAP AMOUNT].

6. CONFIDENTIALITY AND SECURITY
6.1 Confidential Information: Each party shall keep confidential all non-public information of the other party disclosed in connection with this Contract and shall use such information solely for purposes of performing this Contract.
6.2 Background Checks: Provider shall conduct background checks on all personnel assigned to the Premises in accordance with applicable law and [BACKGROUND CHECK REQUIREMENTS, IF ANY].
6.3 Keys and Access Devices: Provider shall safeguard all keys, access codes, and security credentials provided by Customer and shall return them promptly upon termination of this Contract.

7. NON-SOLICITATION
7.1 During the term of this Contract and for [NON-SOLICITATION PERIOD] thereafter, Customer shall not directly or indirectly solicit for employment any employee of Provider who performed Services under this Contract, without Provider's prior written consent.

8. INDEPENDENT CONTRACTOR
8.1 Provider is an independent contractor. Nothing in this Contract shall be construed to create an employment, partnership, joint venture, or agency relationship between the parties.
8.2 Provider shall be solely responsible for the wages, benefits, taxes, and withholdings of its employees and subcontractors.

9. TERMINATION AND TRANSITION
9.1 Effect of Termination: Upon termination or expiration of this Contract, Provider shall cease performing the Services, return all keys and access devices, and deliver any Customer property in its possession.
9.2 Final Invoice: Provider shall issue a final invoice within [FINAL INVOICE PERIOD] following termination, and Customer shall pay all undisputed amounts owed.
9.3 Survival: Sections 4, 5, 6, 7, and 11 shall survive termination or expiration of this Contract.

10. FORCE MAJEURE
10.1 Neither party shall be liable for failure or delay in performing its obligations (other than payment obligations) due to causes beyond its reasonable control, including natural disasters, acts of government, labor disputes, or epidemics, provided that the affected party gives prompt notice and uses reasonable efforts to resume performance.

11. DISPUTE RESOLUTION AND GOVERNING LAW
11.1 Governing Law: This Contract shall be governed by and construed in accordance with the laws of the State of [GOVERNING LAW STATE], without regard to conflict of laws principles.
11.2 Dispute Resolution: The parties shall first attempt in good faith to resolve any dispute through negotiation. If unresolved within [NEGOTIATION PERIOD], the dispute shall be resolved by [DISPUTE RESOLUTION METHOD, E.G., BINDING ARBITRATION OR COURTS OF COMPETENT JURISDICTION IN GOVERNING LAW STATE].
11.3 Attorneys' Fees: The prevailing party in any dispute shall be entitled to recover its reasonable attorneys' fees and costs.

12. GENERAL PROVISIONS
12.1 Entire Agreement: This Contract, together with its Exhibits, constitutes the entire agreement between the parties and supersedes all prior agreements and understandings relating to its subject matter.
12.2 Amendment: This Contract may be amended only by a written instrument signed by both parties.
12.3 Assignment: Neither party may assign this Contract without the prior written consent of the other party, except that either party may assign this Contract to an affiliate or in connection with a merger or sale of substantially all of its assets.
12.4 Notices: All notices under this Contract shall be in writing and delivered to the addresses set forth above or to [NOTICE EMAIL ADDRESS], and shall be deemed given upon receipt.
12.5 Severability: If any provision of this Contract is held invalid or unenforceable, the remaining provisions shall continue in full force and effect.
12.6 Waiver: No waiver of any provision shall be effective unless in writing and signed by the waiving party, and no waiver shall constitute a waiver of any other provision or of any subsequent breach.
12.7 Counterparts: This Contract may be executed in counterparts, each of which shall be deemed an original and all of which together shall constitute one instrument.

13. SIGNATURES

IN WITNESS WHEREOF, the parties have executed this Contract as of the date first written above.

PROVIDER:

[PROVIDER COMPANY NAME]

By: [PROVIDER SIGNATORY NAME]

Title: [PROVIDER SIGNATORY TITLE]

Date: [PROVIDER SIGNATURE DATE]

CUSTOMER:

[CUSTOMER COMPANY NAME]

By: [CUSTOMER SIGNATORY NAME]

Title: [CUSTOMER SIGNATORY TITLE]

Date: [CUSTOMER SIGNATURE DATE]

EXHIBIT A — SCOPE OF SERVICES

A.1 Cleaning Tasks: [LIST OF CLEANING TASKS, E.G., VACUUMING, MOPPING, DUSTING, TRASH REMOVAL, RESTROOM CLEANING, WINDOW CLEANING]

A.2 Areas Covered: [LIST OF AREAS COVERED, E.G., OFFICES, CONFERENCE ROOMS, RESTROOMS, LOBBY, BREAK ROOM]

A.3 Supplies and Equipment: [SUPPLIES AND EQUIPMENT PROVIDED BY PROVIDER]

A.4 Additional Service Rates: [ADDITIONAL SERVICE RATES]

A.5 Special Instructions: [SPECIAL INSTRUCTIONS]
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