CREDIT CARD DENIAL NOTICE TEMPLATE

[ISSUER NAME]

[ISSUER STREET ADDRESS]
[ISSUER CITY, STATE, ZIP CODE]

[ISSUER PHONE NUMBER]
[ISSUER EMAIL ADDRESS]

[DATE OF NOTICE]

[APPLICANT FULL NAME]

[APPLICANT STREET ADDRESS]
[APPLICANT CITY, STATE, ZIP CODE]

RE: NOTICE OF DENIAL OF CREDIT CARD APPLICATION — APPLICATION NUMBER [APPLICATION NUMBER]

Dear [APPLICANT FULL NAME]:

Thank you for your recent application for a [CREDIT CARD PRODUCT NAME] credit card. We have completed our review of your application and regret to inform you that we are unable to approve your request for credit at this time.

1. APPLICATION INFORMATION
1.1 Applicant Name: [APPLICANT FULL NAME]
1.2 Application Number: [APPLICATION NUMBER]
1.3 Date Application Received: [DATE APPLICATION RECEIVED]
1.4 Credit Card Product Applied For: [CREDIT CARD PRODUCT NAME]
1.5 Requested Credit Limit: [REQUESTED CREDIT LIMIT]
1.6 Date of This Notice: [DATE OF NOTICE]

2. REASON FOR DENIAL
2.1 Your application was denied for the following principal reason(s): [PRIMARY REASON FOR DENIAL]
2.2 Additional reason(s) for denial, if any: [ADDITIONAL REASONS FOR DENIAL]
2.3 The reason(s) stated above were based on information obtained from the following source(s): [SOURCE OF INFORMATION USED]

3. CREDIT REPORT INFORMATION
3.1 In evaluating your application, we relied in whole or in part on information contained in a consumer credit report furnished by: [CREDIT REPORTING AGENCY NAME]
3.2 Credit Reporting Agency Address: [CREDIT REPORTING AGENCY STREET ADDRESS]
3.3 Credit Reporting Agency City, State, ZIP Code: [CREDIT REPORTING AGENCY CITY, STATE, ZIP CODE]
3.4 Credit Reporting Agency Phone Number: [CREDIT REPORTING AGENCY PHONE NUMBER]
3.5 The credit reporting agency identified above did not make the decision to deny your application and is unable to provide you with the specific reasons for the denial. You have the right to obtain a free copy of your consumer report from this agency if you request it within sixty (60) days of the date of this notice.
3.6 You also have the right to dispute with the credit reporting agency the accuracy or completeness of any information contained in your consumer report.

4. RIGHT TO STATEMENT OF REASONS
4.1 Upon your written request, we will provide you with a statement of the specific reasons for the denial of your application.
4.2 Any such request must be submitted in writing to: [ISSUER CONTACT NAME AND DEPARTMENT]
4.3 Requests should be mailed to: [ISSUER MAILING ADDRESS FOR REQUESTS]
4.4 Requests may also be submitted by email to: [ISSUER EMAIL ADDRESS FOR REQUESTS]
4.5 We will provide the statement of reasons within thirty (30) days of receiving your written request.

5. EQUAL CREDIT OPPORTUNITY NOTICE
5.1 The federal Equal Credit Opportunity Act prohibits creditors from discriminating against credit applicants on the basis of race, color, religion, national origin, sex, marital status, age (provided the applicant has the capacity to enter into a binding contract), because all or part of the applicant's income derives from any public assistance program, or because the applicant has in good faith exercised any right under the Consumer Credit Protection Act.
5.2 The federal agency that administers compliance with this law concerning this creditor is: [FEDERAL ENFORCEMENT AGENCY NAME AND ADDRESS]

6. ADDITIONAL STATE LAW DISCLOSURES
6.1 State-Specific Disclosure: [STATE-SPECIFIC DISCLOSURE TEXT]
6.2 Applicable State: [APPLICANT STATE OF RESIDENCE]

7. PRESCREENED OFFER INFORMATION (IF APPLICABLE)
7.1 This denial is based in whole or in part on information from a consumer report obtained in connection with a prescreened solicitation.
[PRESCREENING DISCLOSURE TEXT, IF APPLICABLE]

8. CONTACT INFORMATION
8.1 For questions regarding this notice, please contact: [ISSUER CONTACT NAME]
8.2 Telephone: [ISSUER CUSTOMER SERVICE PHONE NUMBER]
8.3 Email: [ISSUER CUSTOMER SERVICE EMAIL ADDRESS]
8.4 Mailing Address: [ISSUER CUSTOMER SERVICE MAILING ADDRESS]

9. ACKNOWLEDGMENT
9.1 Applicant Signature: ______________________________
9.2 Applicant Printed Name: [APPLICANT FULL NAME]
9.3 Date: [DATE OF APPLICANT ACKNOWLEDGMENT]

10. ISSUER CERTIFICATION
10.1 Authorized Representative Name: [ISSUER AUTHORIZED REPRESENTATIVE NAME]
10.2 Title: [ISSUER AUTHORIZED REPRESENTATIVE TITLE]
10.3 Signature: ______________________________
10.4 Date: [DATE OF ISSUER SIGNATURE]

This notice is provided for informational purposes and does not constitute an offer of credit. This notice is issued in compliance with the Equal Credit Opportunity Act (15 U.S.C. § 1691 et seq.) and Regulation B (12 C.F.R. Part 1002), and applicable state law.
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