CREDIT CARD LOST IN RENTAL CAR NOTICE

[DATE OF NOTICE]

To: [RENTAL CAR COMPANY NAME]
[RENTAL CAR COMPANY ADDRESS LINE 1]
[RENTAL CAR COMPANY ADDRESS LINE 2]
[CITY, STATE, ZIP CODE]
[COUNTRY]

From: [CARDHOLDER FULL LEGAL NAME]
[CARDHOLDER STREET ADDRESS]
[CARDHOLDER CITY, STATE, ZIP CODE]
[CARDHOLDER PHONE NUMBER]
[CARDHOLDER EMAIL ADDRESS]

RE: Notice of Credit Card Lost in Rental Vehicle [RENTAL AGREEMENT NUMBER]

1. RENTAL TRANSACTION INFORMATION

1.1 Rental Company Name: [RENTAL CAR COMPANY NAME]

1.2 Rental Agreement Number: [RENTAL AGREEMENT NUMBER]

1.3 Rental Vehicle Make and Model: [VEHICLE MAKE AND MODEL]

1.4 Rental Vehicle License Plate Number: [LICENSE PLATE NUMBER]

1.5 Rental Pick-Up Date: [RENTAL PICK-UP DATE]

1.6 Rental Pick-Up Location: [RENTAL PICK-UP LOCATION]

1.7 Rental Return Date: [RENTAL RETURN DATE]

1.8 Rental Return Location: [RENTAL RETURN LOCATION]

2. CREDIT CARD INFORMATION

2.1 Card Issuer Name: [CARD ISSUER NAME]

2.2 Cardholder Name as Shown on Card: [NAME ON CREDIT CARD]

2.3 Last Four Digits of Card Number: [LAST FOUR DIGITS]

2.4 Card Type: [CARD TYPE]

2.5 Expiration Date: [CARD EXPIRATION DATE]

2.6 Billing Address Associated with Card: [CARD BILLING ADDRESS]

3. CIRCUMSTANCES OF LOSS

3.1 Date Credit Card Was Last Seen: [DATE LAST SEEN]

3.2 Time Credit Card Was Last Seen: [TIME LAST SEEN]

3.3 Location Where Credit Card Was Last Seen: [LOCATION LAST SEEN]

3.4 Description of How Card Was Lost: [DESCRIPTION OF LOSS]

3.5 Whether Card Was Left in Vehicle Upon Return: [YES/NO]

3.6 Date and Time Vehicle Was Returned: [VEHICLE RETURN DATE AND TIME]

3.7 Whether Vehicle Was Searched by Cardholder Before Return: [YES/NO]

3.8 Whether Rental Company Was Contacted Prior to This Notice: [YES/NO]

3.9 If Yes, Date and Method of Prior Contact: [PRIOR CONTACT DETAILS]

4. ACTIONS TAKEN BY CARDHOLDER

4.1 Card Reported Lost or Stolen to Issuer: [YES/NO]

4.2 Date Card Reported to Issuer: [DATE REPORTED TO ISSUER]

4.3 Issuer Reference or Confirmation Number: [ISSUER REFERENCE NUMBER]

4.4 Card Account Frozen or Cancelled: [YES/NO]

4.5 Local Police Report Filed: [YES/NO]

4.6 Police Report Number: [POLICE REPORT NUMBER]

4.7 Police Department Name and Jurisdiction: [POLICE DEPARTMENT NAME AND JURISDICTION]

4.8 Identity Theft or Fraud Alert Placed: [YES/NO]

5. REQUEST FOR ASSISTANCE

5.1 The undersigned requests that [RENTAL CAR COMPANY NAME] conduct a thorough search of the rental vehicle described in Section 1 for the credit card described in Section 2.

5.2 The undersigned requests that [RENTAL CAR COMPANY NAME] preserve any lost and found records, vehicle cleaning logs, and return inspection reports related to the rental agreement identified in Section 1.

5.3 The undersigned requests that [RENTAL CAR COMPANY NAME] notify the undersigned immediately if the credit card is located.

5.4 The undersigned requests that [RENTAL CAR COMPANY NAME] securely store the credit card if found and arrange for its return or secure destruction as directed by the card issuer.

5.5 The undersigned requests that [RENTAL CAR COMPANY NAME] provide written confirmation of the search results within [NUMBER] business days.

6. LIABILITY AND RELEASE

6.1 The undersigned acknowledges that [RENTAL CAR COMPANY NAME] is not responsible for personal property left in the rental vehicle.

6.2 The undersigned acknowledges that this notice does not create any obligation on the part of [RENTAL CAR COMPANY NAME] to locate or recover the credit card.

6.3 The undersigned agrees to hold [RENTAL CAR COMPANY NAME] harmless from any claims arising from the loss of the credit card, except for claims arising from the rental company's gross negligence or willful misconduct.

6.4 The undersigned understands that the card issuer's liability policies govern any unauthorized transactions and that this notice is provided for assistance purposes only.

7. SUPPORTING DOCUMENTATION

7.1 Copy of Rental Agreement: [ATTACHED/NOT ATTACHED]

7.2 Copy of Credit Card Statement Showing Last Authorized Use: [ATTACHED/NOT ATTACHED]

7.3 Copy of Police Report: [ATTACHED/NOT ATTACHED]

7.4 Copy of Issuer Loss Report Confirmation: [ATTACHED/NOT ATTACHED]

7.5 Other Supporting Documents: [DESCRIBE OTHER DOCUMENTS]

8. CERTIFICATION AND SIGNATURE

8.1 I, [CARDHOLDER FULL LEGAL NAME], certify that the information provided in this notice is true and correct to the best of my knowledge.

8.2 I understand that providing false information may result in civil or criminal liability.

8.3 I authorize [RENTAL CAR COMPANY NAME] to contact the card issuer identified in Section 2 to verify the loss and coordinate return of the card if found.

8.4 Cardholder Signature: ______________________________

8.5 Printed Name: [CARDHOLDER FULL LEGAL NAME]

8.6 Date: [DATE OF SIGNATURE]

9. RENTAL COMPANY USE ONLY

9.1 Date Notice Received: [DATE RECEIVED]

9.2 Received By: [RENTAL COMPANY REPRESENTATIVE NAME]

9.3 Search Conducted By: [SEARCH PERSONNEL NAME]

9.4 Date of Search: [DATE OF SEARCH]

9.5 Search Result: [FOUND/NOT FOUND]

9.6 If Found, Date Card Secured: [DATE SECURED]

9.7 Card Returned to Cardholder or Issuer: [YES/NO]

9.8 Date Returned or Destroyed: [DATE]

9.9 Rental Company Representative Signature: ______________________________

9.10 Printed Name: [RENTAL COMPANY REPRESENTATIVE NAME]

9.11 Title: [REPRESENTATIVE TITLE]
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