CREDIT MONITORING SERVICE SUBSCRIPTION AGREEMENT TEMPLATE

This Credit Monitoring Service Subscription Agreement (the "Agreement") is entered into as of [EFFECTIVE DATE] (the "Effective Date"), by and between:

Provider:

[PROVIDER LEGAL NAME]

[PROVIDER STREET ADDRESS]

[PROVIDER CITY, STATE, ZIP]

[PROVIDER COUNTRY]

and

Subscriber:

[SUBSCRIBER FULL LEGAL NAME]

[SUBSCRIBER STREET ADDRESS]

[SUBSCRIBER CITY, STATE, ZIP]

[SUBSCRIBER COUNTRY]

RE: Subscription to Credit Monitoring Services

1. DEFINITIONS

1.1 "Service" means the credit monitoring and related services described in Section 3 and any attached Service Schedule.

1.2 "Consumer" means the individual whose credit information is monitored under this Agreement, identified as [CONSUMER FULL LEGAL NAME].

1.3 "Consumer Report" means any consumer report or credit file information obtained from a Consumer Reporting Agency.

1.4 "Consumer Reporting Agency" or "CRA" means [CRA NAME(S)] and any other credit bureau or data source used to provide the Service.

1.5 "Subscription Term" means the period beginning on [SUBSCRIPTION START DATE] and ending on [SUBSCRIPTION END DATE], subject to renewal as provided herein.

1.6 "Subscription Fee" means [SUBSCRIPTION FEE AMOUNT] per [BILLING PERIOD].

1.7 "Personal Information" means any information that identifies, relates to, or could reasonably be linked to the Consumer or Subscriber.

2. PARTIES AND AUTHORIZATION

2.1 Subscriber Identity: Subscriber represents that Subscriber is [INDIVIDUAL / ENTITY] and, if an entity, is duly organized and authorized to enter into this Agreement.

2.2 Consumer Authorization: Where the Consumer is not the Subscriber, Subscriber represents and warrants that Subscriber has obtained the Consumer's written authorization, attached as Exhibit A, for Provider to obtain and monitor the Consumer's credit information.

2.3 Authority: Each party represents that the individual signing below has full authority to bind that party to this Agreement.

3. SERVICES

3.1 Services Provided: Provider shall provide the following services: [DESCRIPTION OF SERVICES, E.G., DAILY CREDIT REPORT MONITORING, SCORE TRACKING, ALERTS, IDENTITY THEFT INSURANCE].

3.2 Service Levels: Provider shall use commercially reasonable efforts to deliver alerts within [ALERT DELIVERY TIMEFRAME] of detecting a change to the Consumer's credit file.

3.3 Monitoring Frequency: Credit files shall be monitored [MONITORING FREQUENCY, E.G., DAILY / WEEKLY / MONTHLY].

3.4 Exclusions: The Service does not include [EXCLUDED SERVICES, E.G., CREDIT REPAIR, DEBT NEGOTIATION, LEGAL ADVICE].

3.5 Modifications: Provider may modify the Service upon [NOTICE PERIOD] prior written notice to Subscriber.

4. SUBSCRIPTION TERM AND RENEWAL

4.1 Initial Term: The initial Subscription Term begins on [SUBSCRIPTION START DATE] and continues for [INITIAL TERM LENGTH].

4.2 Renewal: The Agreement shall automatically renew for successive periods of [RENEWAL TERM LENGTH] unless either party provides written notice of non-renewal at least [NON-RENEWAL NOTICE PERIOD] before the end of the then-current term.

4.3 Termination for Convenience: Subscriber may cancel at any time effective [CANCELLATION EFFECTIVE PERIOD] after written notice to Provider at [CANCELLATION NOTICE ADDRESS OR METHOD].

5. FEES AND PAYMENT

5.1 Subscription Fee: Subscriber shall pay [SUBSCRIPTION FEE AMOUNT] per [BILLING PERIOD], plus applicable taxes.

5.2 Payment Method: Payment shall be made by [PAYMENT METHOD, E.G., CREDIT CARD, ACH, INVOICE] to [PAYMENT RECIPIENT / ACCOUNT DETAILS].

5.3 Billing Date: Fees are due on [BILLING DATE OR DAY OF EACH PERIOD].

5.4 Late Payment: Late payments accrue interest at [LATE FEE RATE] per month or the maximum rate permitted by law, whichever is lower.

5.5 Fee Changes: Provider may change the Subscription Fee upon [FEE CHANGE NOTICE PERIOD] prior written notice.

5.6 Refunds: Fees are [REFUNDABLE / NON-REFUNDABLE] except as required by applicable law or as expressly stated in Section [REFUND SECTION NUMBER].

6. SUBSCRIBER OBLIGATIONS

6.1 Accurate Information: Subscriber shall provide accurate and complete information, including [REQUIRED INFORMATION, E.G., FULL LEGAL NAME, SSN, DATE OF BIRTH, ADDRESS], and promptly update any changes.

6.2 Cooperation: Subscriber shall reasonably cooperate with Provider, including responding to verification requests within [VERIFICATION RESPONSE PERIOD].

6.3 Lawful Use: Subscriber shall use the Service only for lawful personal purposes and shall not resell or redistribute the Service.

6.4 Security: Subscriber shall maintain the confidentiality of account credentials and notify Provider promptly of any unauthorized access at [SECURITY NOTICE CONTACT].

7. PRIVACY AND DATA PROTECTION

7.1 Collection and Use: Provider may collect, use, and disclose Personal Information as described in its Privacy Policy located at [PRIVACY POLICY URL] and as necessary to provide the Service.

7.2 Consent: Subscriber consents, and confirms the Consumer's consent, to Provider obtaining Consumer Reports for monitoring purposes.

7.3 Data Security: Provider shall maintain commercially reasonable administrative, technical, and physical safeguards consistent with [SECURITY STANDARD, E.G., SOC 2, ISO 27001].

7.4 Data Retention: Provider shall retain Personal Information for [RETENTION PERIOD] and thereafter delete or anonymize it, subject to legal requirements.

7.5 Third-Party Sharing: Provider may share Personal Information with [THIRD PARTY CATEGORIES, E.G., CRAs, SERVICE PROVIDERS, INSURERS] solely to deliver the Service.

7.6 Privacy Rights: Subscriber and Consumer may exercise rights under applicable privacy laws by contacting [PRIVACY CONTACT].

8. DISCLAIMERS

8.1 No Guarantee: Provider does not guarantee the accuracy, completeness, or timeliness of Consumer Reports or that the Service will detect all fraudulent activity.

8.2 No Credit Advice: The Service does not constitute financial, legal, or credit counseling advice.

8.3 Third-Party Data: Provider is not responsible for errors or omissions of CRAs or other third parties.

8.4 AS IS: EXCEPT AS EXPRESSLY STATED HEREIN, THE SERVICE IS PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT.

9. LIMITATION OF LIABILITY

9.1 Exclusion of Consequential Damages: Neither party shall be liable for indirect, incidental, special, consequential, or punitive damages, including lost profits or data.

9.2 Liability Cap: Provider's total aggregate liability under this Agreement shall not exceed [LIABILITY CAP AMOUNT OR FORMULA].

9.3 Exceptions: The limitations in this Section do not apply to [EXCEPTIONS, E.G., GROSS NEGLIGENCE, WILLFUL MISCONDUCT, INDEMNIFICATION OBLIGATIONS, BREACH OF CONFIDENTIALITY].

10. INDEMNIFICATION

10.1 By Provider: Provider shall indemnify Subscriber against third-party claims arising from Provider's gross negligence or willful misconduct in providing the Service, subject to Section 9.

10.2 By Subscriber: Subscriber shall indemnify Provider against claims arising from Subscriber's breach of this Agreement, misuse of the Service, or failure to obtain required Consumer authorization.

10.3 Procedure: The indemnified party shall promptly notify the indemnifying party, allow it to control the defense, and reasonably cooperate.

11. TERM AND TERMINATION

11.1 Termination for Cause: Either party may terminate immediately upon written notice if the other party materially breaches this Agreement and fails to cure within [CURE PERIOD] after notice.

11.2 Termination for Insolvency: Either party may terminate upon the other's insolvency, bankruptcy, or cessation of business.

11.3 Effect of Termination: Upon termination, Provider shall cease monitoring, Subscriber shall pay all accrued fees, and each party shall return or destroy the other's confidential information.

11.4 Survival: Sections [SURVIVAL SECTION NUMBERS, E.G., 7, 8, 9, 10, 12, 13] survive termination.

12. CONFIDENTIALITY

12.1 Obligations: Each party shall protect the other's confidential information using at least reasonable care and use it only to perform this Agreement.

12.2 Exclusions: Confidential information does not include information that is public, independently developed, or lawfully received from a third party.

12.3 Duration: Confidentiality obligations survive for [CONFIDENTIALITY SURVIVAL PERIOD] after termination.

13. DISPUTE RESOLUTION AND GOVERNING LAW

13.1 Governing Law: This Agreement is governed by the laws of [GOVERNING LAW JURISDICTION], without regard to conflict-of-law principles.

13.2 Negotiation: The parties shall attempt in good faith to resolve disputes through negotiation for [NEGOTIATION PERIOD] before pursuing other remedies.

13.3 Arbitration / Venue: Disputes shall be resolved by [ARBITRATION / COURTS] located in [VENUE], and each party consents to that jurisdiction.

13.4 Class Action Waiver: [INCLUDE / EXCLUDE] — To the extent permitted by law, disputes shall be brought individually and not as part of a class action.

14. GENERAL PROVISIONS

14.1 Entire Agreement: This Agreement, including all exhibits, constitutes the entire agreement and supersedes prior understandings.

14.2 Amendment: Amendments must be in writing and signed by both parties, except as permitted under Section 3.5 or 5.5.

14.3 Assignment: Neither party may assign this Agreement without the other's prior written consent, except to an affiliate or successor in a merger or sale of substantially all assets.

14.4 Notices: Notices shall be in writing and delivered to the addresses above or to [NOTICE EMAIL ADDRESSES], effective upon receipt.

14.5 Severability: If any provision is held invalid, the remainder shall remain in full force and effect.

14.6 Waiver: Failure to enforce any provision is not a waiver of that or any other provision.

14.7 Force Majeure: Neither party is liable for delays caused by events beyond its reasonable control, including [FORCE MAJEURE EXAMPLES].

14.8 Counterparts: This Agreement may be executed in counterparts, including electronically, each of which is an original.

15. SIGNATURES

IN WITNESS WHEREOF, the parties have executed this Agreement as of the Effective Date.

Provider:

Signature: ______________________________

Name: [PROVIDER SIGNATORY NAME]

Title: [PROVIDER SIGNATORY TITLE]

Date: [PROVIDER SIGNATURE DATE]

Subscriber:

Signature: ______________________________

Name: [SUBSCRIBER SIGNATORY NAME]

Title: [SUBSCRIBER SIGNATORY TITLE, IF APPLICABLE]

Date: [SUBSCRIBER SIGNATURE DATE]

Consumer Acknowledgment (if applicable):

Signature: ______________________________

Name: [CONSUMER FULL LEGAL NAME]

Date: [CONSUMER SIGNATURE DATE]

Exhibit A — Consumer Authorization

I, [CONSUMER FULL LEGAL NAME], authorize [PROVIDER LEGAL NAME] to obtain and monitor my consumer reports for the purpose of providing credit monitoring services under this Agreement.

Signature: ______________________________

Date: [CONSUMER AUTHORIZATION DATE]
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