CREDIT MONITORING SUBSCRIPTION AGREEMENT FOR IDENTITY THEFT PROTECTION

[SUBSCRIPTION AGREEMENT NUMBER]

[EFFECTIVE DATE]

PROVIDER:

[PROVIDER LEGAL NAME]

[PROVIDER STREET ADDRESS]

[PROVIDER CITY, STATE, ZIP]

[PROVIDER EMAIL ADDRESS]

[PROVIDER TELEPHONE NUMBER]

SUBSCRIBER:

[SUBSCRIBER FULL LEGAL NAME]

[SUBSCRIBER STREET ADDRESS]

[SUBSCRIBER CITY, STATE, ZIP]

[SUBSCRIBER EMAIL ADDRESS]

[SUBSCRIBER TELEPHONE NUMBER]

RE: CREDIT MONITORING AND IDENTITY THEFT PROTECTION SERVICES

This Credit Monitoring Subscription Agreement for Identity Theft Protection (this "Agreement") is entered into as of [EFFECTIVE DATE] (the "Effective Date") by and between [PROVIDER LEGAL NAME] ("Provider") and [SUBSCRIBER FULL LEGAL NAME] ("Subscriber"). Provider and Subscriber may each be referred to herein as a "Party" and collectively as the "Parties."

1. DEFINITIONS
1.1 "Services" means the credit monitoring, credit report access, credit score monitoring, identity theft protection, alert notification, and related services described in Section 3 and Schedule A of this Agreement.
1.2 "Subscription Term" means the period beginning on the Effective Date and continuing for the duration specified in Section

4.
1.3 "Subscription Fee" means the amount payable by Subscriber
for the Services as set forth in Section

5.
1.4 "Personal Information" means any information provided by
Subscriber to Provider in connection with the Services, including name, address, Social Security number, date of birth, and financial account information.
1.5 "Consumer Reporting Agency" or "CRA" means a consumer reporting agency as defined under the Fair Credit Reporting Act (15 U.S.C. § 1681 et seq.).
1.6 "Identity Theft" means the fraudulent use of Subscriber's Personal Information to obtain credit, goods, services, or other benefits without Subscriber's authorization.

2. ELIGIBILITY AND ENROLLMENT
2.1 Eligibility: Subscriber represents that Subscriber is at least eighteen (18) years of age and a legal resident of [COUNTRY/STATE OF RESIDENCE].
2.2 Enrollment Information: Subscriber shall provide accurate and complete enrollment information, including [SUBSCRIBER DATE OF BIRTH], [SUBSCRIBER SOCIAL SECURITY NUMBER OR NATIONAL ID NUMBER], and [SUBSCRIBER CURRENT ADDRESS].
2.3 Verification: Provider may verify Subscriber's identity through [IDENTITY VERIFICATION METHOD] prior to activating the Services.
2.4 Activation Date: The Services shall be activated on [SERVICE ACTIVATION DATE].

3. SERVICES
3.1 Credit Report Monitoring: Provider shall monitor Subscriber's credit files with [NUMBER] consumer reporting agencies, including [CRA NAMES], and shall provide alerts of inquiries and account changes.
3.2 Credit Score Access: Provider shall provide Subscriber with access to Subscriber's credit score updated [UPDATE FREQUENCY].
3.3 Identity Theft Alerts: Provider shall notify Subscriber of suspected Identity Theft activity within [NOTIFICATION TIMEFRAME] of detection.
3.4 Dark Web Monitoring: Provider shall monitor [MONITORED DATA ELEMENTS] on the dark web and notify Subscriber of any detected exposure.
3.5 Identity Restoration Services: Provider shall provide identity restoration assistance, including a dedicated case manager, for up to [RESTORATION HOURS] hours per incident.
3.6 Identity Theft Insurance: Provider shall provide identity theft insurance coverage with a maximum benefit of [INSURANCE COVERAGE AMOUNT] per Subscriber, subject to the terms of the applicable insurance policy.
3.7 Additional Services: Additional services, if any, are described in Schedule A attached hereto.

4. TERM AND RENEWAL
4.1 Initial Term: The initial Subscription Term shall commence on the Effective Date and continue for [INITIAL TERM LENGTH].
4.2 Renewal: This Agreement shall automatically renew for successive periods of [RENEWAL TERM LENGTH] unless either Party provides written notice of non-renewal at least [NON-RENEWAL NOTICE PERIOD] prior to the end of the then-current term.
4.3 Termination for Convenience: Subscriber may terminate this Agreement at any time upon [TERMINATION NOTICE PERIOD] written notice to Provider.
4.4 Termination for Cause: Either Party may terminate this Agreement immediately upon written notice if the other Party materially breaches this Agreement and fails to cure such breach within [CURE PERIOD] days after receiving written notice thereof.

5. FEES AND PAYMENT
5.1 Subscription Fee: Subscriber shall pay Provider a Subscription Fee of [SUBSCRIPTION FEE AMOUNT] per [BILLING PERIOD].
5.2 Billing Method: Subscriber shall pay the Subscription Fee by [PAYMENT METHOD] to [PAYMENT ACCOUNT DETAILS].
5.3 Billing Date: The Subscription Fee shall be due on [BILLING DATE] of each billing period.
5.4 Late Payment: Late payments shall accrue interest at the rate of [LATE FEE RATE] per month or the maximum rate permitted by law, whichever is lower.
5.5 Price Changes: Provider may change the Subscription Fee upon [FEE CHANGE NOTICE PERIOD] days' prior written notice to Subscriber.
5.6 Taxes: Subscriber shall be responsible for all applicable taxes, if any, associated with the Services.

6. SUBSCRIBER OBLIGATIONS
6.1 Accurate Information: Subscriber shall promptly update Provider with any changes to Subscriber's Personal Information.
6.2 Account Security: Subscriber shall maintain the confidentiality of Subscriber's account credentials and shall notify Provider immediately of any unauthorized use.
6.3 Authorized Use: Subscriber shall use the Services solely for personal, non-commercial purposes.
6.4 Cooperation: Subscriber shall cooperate reasonably with Provider in the investigation and resolution of any suspected Identity Theft.

7. PRIVACY AND DATA PROTECTION
7.1 Collection and Use: Provider shall collect and use Subscriber's Personal Information solely to provide the Services and as described in Provider's Privacy Policy located at [PRIVACY POLICY URL].
7.2 Sharing with Third Parties: Provider may share Subscriber's Personal Information with CRAs, insurance carriers, and service providers as necessary to deliver the Services.
7.3 Data Security: Provider shall maintain commercially reasonable administrative, technical, and physical safeguards to protect Subscriber's Personal Information.
7.4 Data Retention: Provider shall retain Subscriber's Personal Information for [DATA RETENTION PERIOD] following termination of this Agreement, unless a longer period is required by law.
7.5 Subscriber Rights: Subscriber may request access to, correction of, or deletion of Subscriber's Personal Information by contacting Provider at [PRIVACY CONTACT EMAIL].

8. DISCLAIMERS AND LIMITATIONS OF LIABILITY
8.1 No Guarantee: Provider does not guarantee that the Services will detect all instances of Identity Theft or prevent any fraudulent activity.
8.2 Third-Party Data: Provider is not responsible for the accuracy or completeness of information obtained from CRAs or other third parties.
8.3 Limitation of Liability: To the maximum extent permitted by law, Provider's total liability under this Agreement shall not exceed [LIABILITY CAP AMOUNT] or the total Subscription Fees paid by Subscriber in the [LIABILITY PERIOD] preceding the claim, whichever is greater.
8.4 Consequential Damages: Neither Party shall be liable for indirect, incidental, special, or consequential damages arising out of this Agreement.

9. INDEMNIFICATION
9.1 By Provider: Provider shall indemnify and hold harmless Subscriber from claims arising out of Provider's gross negligence or willful misconduct in providing the Services.
9.2 By Subscriber: Subscriber shall indemnify and hold harmless Provider from claims arising out of Subscriber's breach of this Agreement or misuse of the Services.

10. WARRANTIES
10.1 Provider Warranty: Provider warrants that the Services shall be performed in a professional and workmanlike manner consistent with industry standards.
10.2 Subscriber Warranty: Subscriber warrants that all information provided to Provider is accurate and complete.

11. CONFIDENTIALITY
11.1 Each Party shall keep confidential all non-public information received from the other Party and shall use such information solely for purposes of this Agreement.
11.2 Confidentiality obligations shall survive termination of this Agreement for a period of [CONFIDENTIALITY SURVIVAL PERIOD].

12. DISPUTE RESOLUTION
12.1 Governing Law: This Agreement shall be governed by the laws of [GOVERNING LAW JURISDICTION].
12.2 Negotiation: The Parties shall attempt in good faith to resolve any dispute through negotiation within [NEGOTIATION PERIOD] days.
12.3 Arbitration: Any unresolved dispute shall be resolved by binding arbitration administered by [ARBITRATION PROVIDER] in [ARBITRATION LOCATION].
12.4 Class Action Waiver: To the extent permitted by law, the Parties waive any right to participate in a class action lawsuit or class-wide arbitration.

13. GENERAL PROVISIONS
13.1 Entire Agreement: This Agreement, together with Schedule A and the Privacy Policy, constitutes the entire agreement between the Parties.
13.2 Amendment: This Agreement may be amended only by a written instrument signed by both Parties.
13.3 Assignment: Subscriber may not assign this Agreement without Provider's prior written consent.
13.4 Notices: All notices shall be in writing and delivered to the addresses set forth above or to [NOTICE EMAIL ADDRESS].
13.5 Severability: If any provision of this Agreement is held invalid, the remaining provisions shall remain in full force and effect.
13.6 Waiver: No waiver of any provision shall be deemed a waiver of any other provision.
13.7 Force Majeure: Neither Party shall be liable for delays caused by events beyond its reasonable control.
13.8 Survival: Sections 7, 8, 9, 11, and 12 shall survive termination of this Agreement.

14. SIGNATURES

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the Effective Date.

PROVIDER:

[PROVIDER SIGNATORY NAME]

[PROVIDER SIGNATORY TITLE]

[PROVIDER SIGNATURE]

[DATE SIGNED]

SUBSCRIBER:

[SUBSCRIBER SIGNATURE]

[SUBSCRIBER PRINTED NAME]

[DATE SIGNED]

SCHEDULE A — DESCRIPTION OF SERVICES

A.1 Credit Monitoring: [CREDIT MONITORING DESCRIPTION]

A.2 Identity Theft Protection: [IDENTITY THEFT PROTECTION DESCRIPTION]

A.3 Insurance Coverage: [INSURANCE COVERAGE DESCRIPTION]

A.4 Additional Services: [ADDITIONAL SERVICES DESCRIPTION]
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