CREDIT REPORTING AGENCY SERVICE CONTRACT FOR SMALL BUSINESSES

[CLIENT LEGAL BUSINESS NAME]

[CLIENT STREET ADDRESS]

[CLIENT CITY, STATE, ZIP CODE]

[CLIENT AUTHORIZED REPRESENTATIVE NAME]

[CLIENT TITLE]

[CLIENT EMAIL ADDRESS]

[CLIENT TELEPHONE NUMBER]

[CRA LEGAL BUSINESS NAME]

[CRA STREET ADDRESS]

[CRA CITY, STATE, ZIP CODE]

[CRA AUTHORIZED REPRESENTATIVE NAME]

[CRA TITLE]

[CRA EMAIL ADDRESS]

[CRA TELEPHONE NUMBER]

EFFECTIVE DATE: [EFFECTIVE DATE]

CONTRACT REFERENCE NUMBER: [CONTRACT REFERENCE NUMBER]

RE: PROVISION OF CONSUMER AND COMMERCIAL CREDIT REPORTING SERVICES

This Credit Reporting Agency Service Contract for Small Businesses (the "Contract") is entered into as of the Effective Date stated above by and between [CLIENT LEGAL BUSINESS NAME], a [CLIENT ENTITY TYPE] organized under the laws of [CLIENT STATE OF ORGANIZATION] with its principal place of business at [CLIENT STREET ADDRESS], [CLIENT CITY, STATE, ZIP CODE] (the "Client"), and [CRA LEGAL BUSINESS NAME], a [CRA ENTITY TYPE] organized under the laws of [CRA STATE OF ORGANIZATION] with its principal place of business at [CRA STREET ADDRESS], [CRA CITY, STATE, ZIP CODE] (the "Agency"). The Client and the Agency may each be referred to herein as a "Party" and collectively as the "Parties."

1. DEFINITIONS
1.1 "Consumer Report" means any written, oral, or other communication of any information by the Agency bearing on a consumer's credit worthiness, credit standing, credit capacity, character, general reputation, personal characteristics, or mode of living that is used or expected to be used or collected in whole or in part for the purpose of serving as a factor in establishing the consumer's eligibility for credit or insurance, employment purposes, or other purposes authorized under the Fair Credit Reporting Act, 15 U.S.C. § 1681 et seq. ("FCRA").
1.2 "Business Report" means any report or information provided by the Agency concerning the credit worthiness, credit standing, payment history, or business characteristics of a commercial entity, including but not limited to [DESCRIBE BUSINESS REPORT TYPES].
1.3 "Permissible Purpose" means a purpose for which a Consumer Report may be obtained under Section 604 of the FCRA (15 U.S.C. § 1681b) or any other applicable law, including but not limited to [LIST PERMISSIBLE PURPOSES].
1.4 "Services" means the credit reporting services, products, and deliverables described in Section 3 of this Contract.
1.5 "End User" means any individual employee, officer, or agent of the Client who is authorized by the Client to request or receive Consumer Reports or Business Reports under this Contract and who is identified on Schedule A attached hereto.
1.6 "Applicable Law" means all federal, state, and local statutes, regulations, rules, and ordinances applicable to the Parties and the Services, including without limitation the FCRA, the Gramm-Leach-Bliley Act (15 U.S.C. § 6801 et seq.), the Fair and Accurate Credit Transactions Act, and [ADDITIONAL APPLICABLE STATE LAWS].

2. SCOPE OF SERVICES
2.1 Services to Be Provided: The Agency shall provide the Client with the following Services: [DESCRIBE SERVICES, E.G., CONSUMER CREDIT REPORTS, BUSINESS CREDIT REPORTS, CREDIT SCORES, IDENTITY VERIFICATION, FRAUD ALERTS, PORTFOLIO MONITORING].
2.2 Service Levels: The Agency shall use commercially reasonable efforts to provide the Services in accordance with the service levels set forth in Schedule B attached hereto, including response times of [RESPONSE TIME] and system availability of [UPTIME PERCENTAGE].
2.3 Delivery Method: The Agency shall deliver the Services by [DELIVERY METHOD, E.G., SECURE WEB PORTAL, API INTEGRATION, ELECTRONIC FILE TRANSFER] to the End Users identified in Schedule A.
2.4 Additional Services: Any additional services requested by the Client and agreed to by the Agency shall be set forth in a written amendment or statement of work signed by both Parties and shall be subject to the terms of this Contract.
2.5 Exclusions: The Services do not include [DESCRIBE EXCLUDED SERVICES], unless separately agreed in writing.

3. CLIENT OBLIGATIONS AND CERTIFICATIONS
3.1 Permissible Purpose Certification: The Client certifies that it will request and use Consumer Reports solely for Permissible Purposes and shall specify the Permissible Purpose for each request in the manner required by the Agency.
3.2 FCRA Compliance: The Client shall comply with all applicable provisions of the FCRA, including but not limited to obtaining required disclosures and authorizations, providing adverse action notices, and maintaining records of Permissible Purposes for a period of not less than [RECORD RETENTION PERIOD] years.
3.3 End User Designation: The Client shall provide the Agency with a list of all End Users authorized to access the Services and shall promptly notify the Agency in writing of any changes to such list.
3.4 Security Obligations: The Client shall implement and maintain reasonable administrative, technical, and physical safeguards to protect the confidentiality and security of Consumer Reports and Business Reports, including [DESCRIBE SECURITY MEASURES].
3.5 Accuracy of Information: The Client represents and warrants that all information it provides to the Agency in connection with this Contract is true, accurate, and complete.
3.6 Prohibited Uses: The Client shall not use the Services for any purpose prohibited by Applicable Law, including but not limited to [LIST PROHIBITED USES].

4. FEES AND PAYMENT TERMS
4.1 Fees: The Client shall pay the Agency the fees set forth in Schedule C attached hereto (the "Fees"), including [DESCRIBE FEE STRUCTURE, E.G., PER-REPORT FEES, SUBSCRIPTION FEES, SETUP FEES].
4.2 Invoicing: The Agency shall invoice the Client [INVOICING FREQUENCY], and all invoices shall be payable within [PAYMENT TERM] days of the invoice date.
4.3 Late Payment: Any amount not paid when due shall accrue interest at the rate of [LATE PAYMENT INTEREST RATE] per month or the maximum rate permitted by Applicable Law, whichever is lower.
4.4 Taxes: The Client shall be responsible for all sales, use, and similar taxes arising from the Services, excluding taxes based on the Agency's net income.
4.5 Fee Changes: The Agency may adjust the Fees upon [NOTICE PERIOD] days' prior written notice to the Client.
4.6 Disputed Charges: The Client shall notify the Agency in writing of any disputed charges within [DISPUTE PERIOD] days of the invoice date, and the Parties shall work in good faith to resolve the dispute.

5. TERM AND TERMINATION
5.1 Initial Term: This Contract shall commence on the Effective Date and continue for an initial term of [INITIAL TERM LENGTH] (the "Initial Term"), unless earlier terminated as provided herein.
5.2 Renewal: This Contract shall automatically renew for successive periods of [RENEWAL TERM LENGTH] unless either Party provides written notice of non-renewal at least [NON-RENEWAL NOTICE PERIOD] days prior to the end of the then-current term.
5.3 Termination for Convenience: Either Party may terminate this Contract for any reason upon [TERMINATION FOR CONVENIENCE NOTICE PERIOD] days' prior written notice to the other Party.
5.4 Termination for Cause: Either Party may terminate this Contract immediately upon written notice if the other Party materially breaches this Contract and fails to cure such breach within [CURE PERIOD] days after receiving written notice thereof.
5.5 Termination for Regulatory Action: The Agency may suspend or terminate the Services immediately if required by Applicable Law, a court order, or a directive of a regulatory authority, including [IDENTIFY REGULATORY AUTHORITIES].
5.6 Effect of Termination: Upon termination, the Client shall pay all outstanding Fees, the Agency shall cease providing the Services, and each Party shall return or destroy the other Party's confidential information in accordance with Section

8.

6. COMPLIANCE WITH LAWS AND REGULATIONS
6.1 General Compliance: Each Party shall comply with all Applicable Laws in connection with this Contract and the Services.
6.2 FCRA Responsibilities: The Parties acknowledge that the Agency may act as a consumer reporting agency under the FCRA and that the Client may act as a user of Consumer Reports, and each Party shall fulfill its respective obligations under the FCRA.
6.3 Data Privacy Laws: The Parties shall comply with all applicable data privacy and data protection laws, including [IDENTIFY APPLICABLE DATA PRIVACY LAWS].
6.4 Anti-Corruption: Each Party shall comply with all applicable anti-corruption and anti-bribery laws, including the U.S. Foreign Corrupt Practices Act.
6.5 Sanctions: Each Party represents that it is not subject to any sanctions or export control restrictions that would prohibit it from performing under this Contract.
6.6 Regulatory Inquiries: Each Party shall promptly notify the other of any regulatory inquiry, investigation, or enforcement action relating to the Services.

7. CONFIDENTIALITY AND DATA SECURITY
7.1 Confidential Information: "Confidential Information" means all non-public information disclosed by one Party to the other, whether orally, in writing, or in any other form, that is designated as confidential or that reasonably should be understood to be confidential, including Consumer Reports, Business Reports, and personal information of consumers.
7.2 Confidentiality Obligations: Each Party shall hold the other Party's Confidential Information in strict confidence, use it only as necessary to perform this Contract, and not disclose it to any third party except as permitted herein.
7.3 Permitted Disclosures: A Party may disclose Confidential Information to its employees, agents, and professional advisors who have a need to know and are bound by confidentiality obligations, or as required by Applicable Law, provided that the disclosing Party gives the other Party prompt notice where legally permitted.
7.4 Data Security: Each Party shall implement and maintain reasonable administrative, technical, and physical safeguards designed to protect Confidential Information against unauthorized access, use, disclosure, alteration, or destruction, including [DESCRIBE SECURITY CONTROLS].
7.5 Data Breach Notification: In the event of a data breach involving Confidential Information, the affected Party shall notify the other Party without undue delay and in any event within [BREACH NOTIFICATION PERIOD] hours of discovery, and shall cooperate in mitigating the breach.
7.6 Return or Destruction: Upon termination or upon written request, each Party shall return or destroy the other Party's Confidential Information, except as required to be retained by Applicable Law.

8. INTELLECTUAL PROPERTY
8.1 Agency Materials: The Agency retains all right, title, and interest in and to its proprietary materials, including its databases, software, methodologies, and report formats (the "Agency Materials").
8.2 License to Client: The Agency grants the Client a limited, non-exclusive, non-transferable license to use the Agency Materials solely for the Client's internal business purposes in connection with the Services during the term of this Contract.
8.3 Client Materials: The Client retains all right, title, and interest in and to its own data and materials provided to the Agency, and grants the Agency a limited license to use such materials solely to provide the Services.
8.4 Restrictions: The Client shall not copy, modify, reverse engineer, distribute, or create derivative works of the Agency Materials without the Agency's prior written consent.

9. REPRESENTATIONS AND WARRANTIES
9.1 Mutual Representations: Each Party represents and warrants that it is duly organized and validly existing under the laws of its jurisdiction of organization, has full power and authority to enter into this Contract, and that the execution and performance of this Contract do not violate any agreement or Applicable Law to which it is subject.
9.2 Agency Warranties: The Agency warrants that the Services will be performed in a professional and workmanlike manner and in accordance with Applicable Law and the service levels set forth in Schedule B.
9.3 Client Warranties: The Client warrants that it will use the Services only for Permissible Purposes and in compliance with Applicable Law.
9.4 Disclaimer: EXCEPT AS EXPRESSLY PROVIDED HEREIN, THE SERVICES ARE PROVIDED "AS IS," AND THE AGENCY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT.

10. INDEMNIFICATION
10.1 Indemnification by Agency: The Agency shall indemnify, defend, and hold harmless the Client from and against any third-party claims, damages, losses, and expenses (including reasonable attorneys' fees) arising out of the Agency's breach of this Contract, its negligence or willful misconduct, or its violation of Applicable Law.
10.2 Indemnification by Client: The Client shall indemnify, defend, and hold harmless the Agency from and against any third-party claims, damages, losses, and expenses (including reasonable attorneys' fees) arising out of the Client's breach of this Contract, its misuse of the Services, its failure to comply with the FCRA or other Applicable Law, or its negligence or willful misconduct.
10.3 Indemnification Procedures: The indemnified Party shall promptly notify the indemnifying Party of any claim, allow the indemnifying Party to control the defense, and cooperate reasonably in the defense at the indemnifying Party's expense.

11. LIMITATION OF LIABILITY
11.1 Exclusion of Indirect Damages: NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, OR FOR LOST PROFITS OR LOST DATA, ARISING OUT OF OR RELATING TO THIS CONTRACT, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
11.2 Cap on Liability: EXCEPT FOR [EXCLUDED CLAIMS, E.G., INDEMNIFICATION OBLIGATIONS, BREACH OF CONFIDENTIALITY, GROSS NEGLIGENCE], EACH PARTY'S TOTAL LIABILITY UNDER THIS CONTRACT SHALL NOT EXCEED [LIABILITY CAP AMOUNT] OR THE FEES PAID OR PAYABLE BY THE CLIENT IN THE [LIABILITY CAP PERIOD] PRECEDING THE CLAIM, WHICHEVER IS GREATER.
11.3 Essential Basis: The Parties acknowledge that the limitations in this Section 11 are an essential basis of the bargain and that the Fees reflect such limitations.

12. INSURANCE
12.1 Coverage Requirements: The Agency shall maintain, at its own expense, the following insurance coverage: [DESCRIBE INSURANCE COVERAGE, E.G., COMMERCIAL GENERAL LIABILITY, PROFESSIONAL LIABILITY, CYBER LIABILITY] with limits of not less than [INSURANCE LIMITS].
12.2 Certificates of Insurance: The Agency shall provide the Client with certificates of insurance upon request and shall notify the Client of any cancellation or material reduction in coverage.

13. DISPUTE RESOLUTION
13.1 Negotiation: The Parties shall attempt in good faith to resolve any dispute arising out of or relating to this Contract through negotiation between authorized representatives within [NEGOTIATION PERIOD] days of written notice of the dispute.
13.2 Mediation: If negotiation fails, the Parties shall submit the dispute to mediation administered by [MEDIATION PROVIDER] in [MEDIATION LOCATION] before pursuing arbitration or litigation.
13.3 Arbitration: Any dispute not resolved through negotiation or mediation shall be finally resolved by binding arbitration administered by [ARBITRATION PROVIDER] in accordance with its rules, with the arbitration to be held in [ARBITRATION LOCATION].
13.4 Governing Law: This Contract shall be governed by and construed in accordance with the laws of the State of [GOVERNING LAW STATE], without regard to its conflict of laws principles.
13.5 Venue: Subject to Section 13.3, the Parties consent to the exclusive jurisdiction and venue of the state and federal courts located in [VENUE COUNTY, STATE].

14. GENERAL PROVISIONS
14.1 Entire Agreement: This Contract, together with its Schedules, constitutes the entire agreement between the Parties with respect to its subject matter and supersedes all prior and contemporaneous agreements and understandings.
14.2 Amendment: This Contract may be amended only by a written instrument signed by both Parties.
14.3 Waiver: No waiver of any provision of this Contract shall be effective unless in writing and signed by the waiving Party, and no waiver shall constitute a waiver of any other provision or of any subsequent breach.
14.4 Severability: If any provision of this Contract is held invalid or unenforceable, the remaining provisions shall continue in full force and effect.
14.5 Assignment: Neither Party may assign this Contract without the prior written consent of the other Party, except that either Party may assign this Contract to an affiliate or in connection with a merger, acquisition, or sale of substantially all of its assets.
14.6 Notices: All notices under this Contract shall be in writing and delivered to the addresses set forth above or to such other address as a Party may designate in writing, and shall be deemed given upon receipt.
14.7 Independent Contractors: The Parties are independent contractors, and nothing in this Contract shall be construed to create a partnership, joint venture, or employment relationship.
14.8 Force Majeure: Neither Party shall be liable for any failure or delay in performance caused by events beyond its reasonable control, including acts of God, natural disasters, war, terrorism, labor disputes, or governmental actions.
14.9 Survival: The provisions of Sections 4, 7, 8, 9, 10, 11, and 14 shall survive termination or expiration of this Contract.
14.10 Counterparts: This Contract may be executed in counterparts, each of which shall be deemed an original and all of which together shall constitute one instrument.
14.11 Electronic Signatures: The Parties may execute this Contract by electronic signature, which shall be deemed valid and binding.

15. SIGNATURES

IN WITNESS WHEREOF, the Parties have executed this Contract as of the Effective Date.

CLIENT:

[CLIENT LEGAL BUSINESS NAME]

By: ________________________________

Name: [CLIENT AUTHORIZED REPRESENTATIVE NAME]

Title: [CLIENT TITLE]

Date: [CLIENT SIGNATURE DATE]

AGENCY:

[CRA LEGAL BUSINESS NAME]

By: ________________________________

Name: [CRA AUTHORIZED REPRESENTATIVE NAME]

Title: [CRA TITLE]

Date: [CRA SIGNATURE DATE]

SCHEDULE A — AUTHORIZED END USERS

[END USER FULL NAME]

[END USER TITLE]

[END USER EMAIL ADDRESS]

[END USER TELEPHONE NUMBER]

[END USER PERMISSIBLE PURPOSE]

SCHEDULE B — SERVICE LEVELS

[DESCRIBE SERVICE LEVELS, RESPONSE TIMES, AND UPTIME COMMITMENTS]

SCHEDULE C — FEES

[DESCRIBE FEE STRUCTURE, RATES, AND PAYMENT SCHEDULE]
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