CREDIT REPORTING SERVICES AGREEMENT FOR PROPERTY MANAGERS

This Credit Reporting Services Agreement ("Agreement") is entered into as of [EFFECTIVE DATE] by and between:

[PROPERTY MANAGEMENT COMPANY NAME]

[PROPERTY MANAGEMENT COMPANY ADDRESS LINE 1]

[PROPERTY MANAGEMENT COMPANY ADDRESS LINE 2]

[CITY], [STATE]
[ZIP CODE]

("Property Manager")

and

[CREDIT REPORTING AGENCY NAME]

[CREDIT REPORTING AGENCY ADDRESS LINE 1]

[CREDIT REPORTING AGENCY ADDRESS LINE 2]

[CITY], [STATE]
[ZIP CODE]

("CRA")

RE: Provision of consumer credit reporting and screening services for residential tenant applicants

1. DEFINITIONS
1.1 "Applicant" means any individual or entity on whose behalf Property Manager requests a Consumer Report for tenant screening purposes.
1.2 "Consumer Report" means any written, oral, or other communication of information bearing on an Applicant's credit worthiness, credit standing, credit capacity, character, general reputation, personal characteristics, or mode of living, as defined by the Fair Credit Reporting Act, 15 U.S.C. § 1681 et seq. ("FCRA").
1.3 "End User" means Property Manager, which shall use Consumer Reports solely for permissible purposes under the FCRA.
1.4 "Permissible Purpose" means a purpose for which a Consumer Report may be obtained under FCRA § 1681b, including the evaluation of an Applicant for a residential tenancy.
1.5 "Services" means the credit reporting, background screening, and related services described in Section 3 of this Agreement.

2. TERM AND RENEWAL
2.1 Initial Term: This Agreement shall commence on [EFFECTIVE DATE] and continue for a period of [INITIAL TERM LENGTH] unless earlier terminated as provided herein.
2.2 Renewal: This Agreement shall automatically renew for successive [RENEWAL TERM LENGTH] periods unless either party provides written notice of non-renewal at least [NON-RENEWAL NOTICE PERIOD] prior to the end of the then-current term.
2.3 Termination for Cause: Either party may terminate this Agreement immediately upon written notice if the other party materially breaches this Agreement and fails to cure such breach within [CURE PERIOD] after receiving written notice thereof.
2.4 Termination for Convenience: Either party may terminate this Agreement without cause upon [TERMINATION FOR CONVENIENCE NOTICE PERIOD] prior written notice to the other party.

3. SERVICES
3.1 Consumer Reports: CRA shall furnish Consumer Reports to Property Manager for Applicants identified by Property Manager, subject to the terms and conditions of this Agreement and applicable law.
3.2 Screening Services: CRA shall provide the following screening services as selected by Property Manager: [DESCRIBE SERVICES, E.G., CREDIT REPORT, CRIMINAL BACKGROUND CHECK, EVICTION HISTORY, EMPLOYMENT VERIFICATION, INCOME VERIFICATION].
3.3 Delivery: Consumer Reports shall be delivered to Property Manager by [DELIVERY METHOD, E.G., SECURE ONLINE PORTAL, EMAIL, FACSIMILE] within [DELIVERY TIMEFRAME] of CRA's receipt of a complete and properly authorized request.
3.4 Turnaround Time: CRA shall use commercially reasonable efforts to deliver Consumer Reports within [TURNAROUND TIME] of receipt of a request, excluding delays caused by incomplete information, third-party verification, or circumstances beyond CRA's reasonable control.
3.5 Additional Services: Any additional services requested by Property Manager shall be provided at the rates set forth in Exhibit A or as separately agreed in writing.

4. PROPERTY MANAGER OBLIGATIONS AND CERTIFICATIONS
4.1 Permissible Purpose Certification: Property Manager certifies that it will request and use Consumer Reports solely for Permissible Purposes under the FCRA, including the evaluation of Applicants for residential tenancy.
4.2 Written Authorization: Property Manager shall obtain a written authorization and disclosure from each Applicant, in a form compliant with FCRA § 1681b(b)(2), prior to requesting a Consumer Report.
4.3 Adverse Action: Property Manager shall comply with all adverse action requirements of FCRA § 1681m, including providing the Applicant with a copy of the Consumer Report and a summary of FCRA rights when taking adverse action based in whole or in part on the Consumer Report.
4.4 Accuracy of Information: Property Manager shall provide accurate and complete identifying information for each Applicant, including [APPLICANT FULL NAME], [APPLICANT DATE OF BIRTH], [APPLICANT SOCIAL SECURITY NUMBER], and [APPLICANT CURRENT ADDRESS].
4.5 Recordkeeping: Property Manager shall maintain records of all authorizations, disclosures, and adverse action notices for a period of not less than [RECORD RETENTION PERIOD] or as required by applicable law.
4.6 Compliance: Property Manager shall comply with all applicable federal, state, and local laws, including the FCRA, the Fair Housing Act, and applicable state consumer reporting statutes.
4.7 Security: Property Manager shall implement and maintain reasonable safeguards to protect the confidentiality and security of Consumer Reports and Applicant information.

5. CRA OBLIGATIONS AND CERTIFICATIONS
5.1 Compliance: CRA certifies that it is a consumer reporting agency as defined by the FCRA and shall comply with all applicable provisions of the FCRA and applicable state law.
5.2 Accuracy: CRA shall use commercially reasonable procedures to assure maximum possible accuracy of the information contained in Consumer Reports, consistent with FCRA § 1681e(b).
5.3 Dispute Resolution: CRA shall maintain procedures for the prompt reinvestigation of disputed information in accordance with FCRA § 1681i and shall respond to Applicant disputes within the timeframes required by law.
5.4 Data Security: CRA shall maintain reasonable procedures to limit the furnishing of Consumer Reports to Permissible Purposes and to protect the confidentiality and security of Applicant information.
5.5 Notice of Changes: CRA shall notify Property Manager in writing of any material changes to its Services, fees, or procedures at least [CHANGE NOTICE PERIOD] prior to the effective date of such changes.

6. FEES AND PAYMENT
6.1 Fees: Property Manager shall pay CRA the fees set forth in Exhibit A attached hereto and incorporated herein by reference.
6.2 Invoicing: CRA shall invoice Property Manager [INVOICING FREQUENCY, E.G., MONTHLY, QUARTERLY] for Services rendered during the preceding period.
6.3 Payment Terms: Payment shall be due within [PAYMENT TERMS, E.G., NET 30 DAYS] of the date of invoice.
6.4 Late Payment: Past due amounts shall bear interest at the rate of [LATE PAYMENT INTEREST RATE] per month or the maximum rate permitted by law, whichever is less.
6.5 Taxes: Property Manager shall be responsible for all applicable sales, use, and similar taxes arising from the Services, excluding taxes based on CRA's net income.
6.6 Fee Changes: CRA may adjust its fees upon [FEE CHANGE NOTICE PERIOD] prior written notice to Property Manager.

7. APPLICANT CONSENT AND PRIVACY
7.1 Consent: Property Manager shall obtain the Applicant's written consent prior to requesting any Consumer Report, in accordance with FCRA § 1681b(b)(2) and applicable state law.
7.2 Privacy Notice: Property Manager shall provide Applicants with a privacy notice describing the nature and scope of the Consumer Report to be obtained, in the form attached as Exhibit B or as otherwise required by law.
7.3 Data Use: CRA shall use Applicant information solely for the purpose of furnishing Consumer Reports and related Services and shall not sell or disclose such information except as permitted by law.
7.4 Data Retention: CRA shall retain Applicant information for the period required by applicable law and shall dispose of such information in accordance with FCRA § 1681w and applicable regulations.

8. CONFIDENTIALITY
8.1 Confidential Information: Each party acknowledges that it may receive confidential or proprietary information of the other party, including Applicant information and Consumer Reports ("Confidential Information").
8.2 Obligations: Each party shall hold Confidential Information in strict confidence and shall not disclose it to any third party except as required by law or as necessary to perform its obligations under this Agreement.
8.3 Exclusions: Confidential Information does not include information that is or becomes publicly available through no fault of the receiving party, was rightfully known to the receiving party prior to disclosure, or is independently developed by the receiving party.
8.4 Survival: The obligations of this Section shall survive termination of this Agreement for a period of [CONFIDENTIALITY SURVIVAL PERIOD].

9. INDEMNIFICATION
9.1 By Property Manager: Property Manager shall indemnify, defend, and hold harmless CRA from and against any claims, damages, liabilities, and expenses arising out of Property Manager's breach of this Agreement, misuse of Consumer Reports, or violation of applicable law.
9.2 By CRA: CRA shall indemnify, defend, and hold harmless Property Manager from and against any claims, damages, liabilities, and expenses arising out of CRA's breach of this Agreement, negligent furnishing of inaccurate information, or violation of applicable law.
9.3 Procedure: The indemnified party shall promptly notify the indemnifying party of any claim and shall cooperate in the defense thereof. The indemnifying party shall have the right to control the defense with counsel reasonably acceptable to the indemnified party.

10. LIMITATION OF LIABILITY
10.1 Exclusion of Consequential Damages: Neither party shall be liable to the other for any indirect, incidental, special, consequential, or punitive damages arising out of or relating to this Agreement.
10.2 Cap: Except for indemnification obligations and breaches of confidentiality, each party's total liability under this Agreement shall not exceed [LIABILITY CAP AMOUNT] or the total fees paid or payable during the [LIABILITY CAP PERIOD] preceding the claim, whichever is greater.

11. DISCLAIMER OF WARRANTIES
11.1 CRA provides the Services "as is" and disclaims all warranties, express or implied, including warranties of merchantability, fitness for a particular purpose, and non-infringement, except as expressly set forth in this Agreement.
11.2 CRA does not warrant that Consumer Reports will be complete, accurate, or error-free, and Property Manager acknowledges that Consumer Reports are based on information obtained from third parties.

12. INSURANCE
12.1 CRA shall maintain, at its own expense, commercial general liability insurance and errors and omissions insurance with limits of not less than [INSURANCE LIMIT] per occurrence.
12.2 Property Manager shall maintain, at its own expense, commercial general liability insurance with limits of not less than [INSURANCE LIMIT] per occurrence.
12.3 Each party shall provide the other with certificates of insurance upon request.

13. COMPLIANCE WITH LAWS
13.1 Each party shall comply with all applicable federal, state, and local laws, regulations, and ordinances in connection with this Agreement and the Services.
13.2 Property Manager acknowledges that it is responsible for compliance with the FCRA, the Fair Housing Act, and all applicable state and local tenant screening laws, including any requirements regarding [STATE-SPECIFIC SCREENING REQUIREMENTS].

14. DISPUTE RESOLUTION
14.1 Negotiation: The parties shall first attempt to resolve any dispute arising out of or relating to this Agreement through good-faith negotiation.
14.2 Mediation: If negotiation fails, the parties shall submit the dispute to mediation administered by [MEDIATION PROVIDER] in [MEDIATION LOCATION].
14.3 Arbitration: If mediation fails, the dispute shall be resolved by binding arbitration administered by [ARBITRATION PROVIDER] in accordance with its rules, and judgment on the award may be entered in any court of competent jurisdiction.
14.4 Governing Law: This Agreement shall be governed by and construed in accordance with the laws of the State of [GOVERNING LAW STATE], without regard to its conflict of laws principles.

15. GENERAL PROVISIONS
15.1 Entire Agreement: This Agreement, together with its Exhibits, constitutes the entire agreement between the parties and supersedes all prior agreements and understandings.
15.2 Amendment: This Agreement may be amended only by a written instrument signed by both parties.
15.3 Waiver: No waiver of any provision shall be deemed a waiver of any other provision or of any subsequent breach.
15.4 Severability: If any provision of this Agreement is held invalid or unenforceable, the remaining provisions shall remain in full force and effect.
15.5 Assignment: Neither party may assign this Agreement without the prior written consent of the other party, except in connection with a merger, acquisition, or sale of substantially all assets.
15.6 Notices: All notices shall be in writing and delivered to the addresses set forth above or to such other address as a party may designate in writing.
15.7 Force Majeure: Neither party shall be liable for delays or failures in performance resulting from causes beyond its reasonable control.
15.8 Counterparts: This Agreement may be executed in counterparts, each of which shall be deemed an original and all of which together shall constitute one instrument.
15.9 Survival: The provisions of Sections 8, 9, 10, and 15 shall survive termination of this Agreement.

16. SIGNATURES

IN WITNESS WHEREOF, the parties have executed this Agreement as of the date first written above.

PROPERTY MANAGER:

[PROPERTY MANAGEMENT COMPANY NAME]

By: [SIGNATORY NAME]

Title: [SIGNATORY TITLE]

Date: [SIGNATURE DATE]

CREDIT REPORTING AGENCY:

[CREDIT REPORTING AGENCY NAME]

By: [SIGNATORY NAME]

Title: [SIGNATORY TITLE]

Date: [SIGNATURE DATE]

EXHIBIT A — FEES AND SERVICES

[DESCRIBE FEE SCHEDULE AND SERVICES]

EXHIBIT B — APPLICANT PRIVACY NOTICE AND AUTHORIZATION FORM

[ATTACH FORM]
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