CREDITOR DEMAND LETTER FOR IMPROPER DEBT OFFSET

[DATE OF LETTER]

[SENDER NAME]
[SENDER TITLE]

[SENDER COMPANY NAME]
[SENDER STREET ADDRESS]

[SENDER CITY, STATE ZIP]
[SENDER PHONE NUMBER]

[SENDER EMAIL ADDRESS]

[RECIPIENT NAME]

[RECIPIENT TITLE]
[RECIPIENT COMPANY NAME]

[RECIPIENT STREET ADDRESS]
[RECIPIENT CITY, STATE ZIP]

RE: DEMAND FOR REVERSAL OF IMPROPER DEBT OFFSET AND PAYMENT OF AMOUNTS WITHHELD — ACCOUNT NO.
[ACCOUNT NUMBER]

Dear [RECIPIENT NAME]:

This letter is a formal demand for the reversal of an improper offset applied against amounts owed to the undersigned and for payment of all funds withheld. This demand is made pursuant to the terms of the agreement between the parties, applicable state and federal law governing setoff and recoupment, and the principles of contract and commercial law set forth below.

1. IDENTIFICATION OF THE PARTIES
1.1 Creditor (the "Creditor"): [CREDITOR FULL LEGAL NAME], with its principal place of business at [CREDITOR ADDRESS].
1.2 Debtor/Offsetting Party (the "Debtor"): [DEBTOR FULL LEGAL NAME], with its principal place of business at [DEBTOR ADDRESS].
1.3 Creditor's Account or Reference Number: [ACCOUNT NUMBER].
1.4 Date of the Offset at Issue: [DATE OF OFFSET].
1.5 Amount of the Offset at Issue: [AMOUNT OF OFFSET].

2. BACKGROUND AND FACTS
2.1 The parties are parties to that certain [AGREEMENT NAME] dated [AGREEMENT DATE] (the "Agreement"), a copy of which is attached hereto as Exhibit A.
2.2 Under the Agreement, the Debtor was obligated to pay the Creditor [DESCRIBE PAYMENT OBLIGATION] on the following terms: [PAYMENT TERMS].
2.3 On or about [DATE OF OFFSET], the Debtor, without notice to or consent from the Creditor, withheld, set off, or deducted the sum of [AMOUNT OF OFFSET] from amounts otherwise due and owing to the Creditor (the "Improper Offset").
2.4 The Improper Offset was applied against the following invoice(s) or payment(s): [INVOICE NUMBERS AND DATES].
2.5 The Creditor disputes the basis for the Improper Offset and asserts that no valid debt, claim, or obligation exists that would justify the withholding of the amount stated in Section 1.5.

3. LEGAL BASIS FOR DEMAND
3.1 No Contractual Right of Offset. The Agreement does not authorize the Debtor to unilaterally offset, withhold, or deduct amounts from sums owed to the Creditor. Any right of setoff must be expressly granted and is strictly construed.
3.2 Absence of Mutuality. A valid right of setoff requires mutual debts between the same parties arising from the same transaction or circumstances. The Debtor's asserted claim, if any, does not arise from the same transaction and is not mutual with the Creditor's right to payment.
3.3 No Liquidated or Undisputed Debt. The Debtor's asserted claim is disputed, unliquidated, and not due and owing. A disputed or contingent claim cannot form the basis of a valid offset.
3.4 Improper Self-Help. The Debtor's unilateral action constitutes an improper exercise of self-help in derogation of the Creditor's contractual and statutory rights.
3.5 Applicable Law. The Improper Offset violates [APPLICABLE STATUTE OR CODE SECTION], the terms of the Agreement, and applicable common law governing setoff and recoupment.

4. DEMAND
4.1 The Creditor hereby demands that the Debtor, within [NUMBER] days of the date of this letter, reverse the Improper Offset and pay to the Creditor the full amount of [AMOUNT OF OFFSET], together with all accrued interest and costs.
4.2 The Creditor further demands that the Debtor provide a written accounting of all amounts withheld, set off, or deducted from sums owed to the Creditor, including the basis for each such deduction.
4.3 The Creditor demands that the Debtor cease and desist from any further offset, withholding, or deduction against amounts owed to the Creditor.
4.4 Payment shall be made by [PAYMENT METHOD] to [PAYEE NAME] at [PAYMENT ADDRESS] or by wire transfer to [BANK NAME], Account No. [BANK ACCOUNT NUMBER], Routing No. [ROUTING NUMBER].

5. INTEREST AND COSTS
5.1 The Creditor reserves the right to claim interest on the amount improperly withheld at the rate of [INTEREST RATE]% per annum, or the maximum rate permitted by law, from the date of the Improper Offset until paid in full.
5.2 The Creditor reserves the right to recover all costs and attorneys' fees incurred in connection with the Improper Offset and this demand, to the extent permitted by the Agreement and applicable law.

6. RESERVATION OF RIGHTS
6.1 Nothing in this letter shall be construed as a waiver of any right or remedy of the Creditor, whether at law, in equity, by contract, or otherwise, all of which are expressly reserved.
6.2 The Creditor reserves the right to pursue all available remedies, including but not limited to filing suit for breach of contract, conversion, unjust enrichment, and any statutory remedies available under applicable law.
6.3 This letter is not a complete statement of the facts or the Creditor's claims and shall not be deemed a waiver of any claim or defense.

7. RESPONSE REQUIRED
7.1 The Debtor is required to respond in writing to this demand no later than [RESPONSE DEADLINE DATE].
7.2 The response shall be directed to [CONTACT NAME] at [CONTACT ADDRESS] or by email to [CONTACT EMAIL ADDRESS].
7.3 Failure to respond or to remit payment within the time stated will result in the Creditor pursuing all available legal remedies without further notice.

8. GOVERNING LAW AND VENUE
8.1 This demand and any dispute arising hereunder shall be governed by the laws of the State of [STATE], without regard to its conflict of laws principles.
8.2 Venue for any action arising from this matter shall lie in [COUNTY, STATE] or in the courts specified in the Agreement.

9. ENCLOSURES
9.1 Copy of the Agreement (Exhibit A).
9.2 Copies of invoices and payment records (Exhibit B).
9.3 Copies of correspondence regarding the Improper Offset (Exhibit C).
9.4 [OTHER ENCLOSURES].

10. SIGNATURE
10.1 This demand is issued on behalf of the Creditor by the undersigned, who is authorized to act on the Creditor's behalf.
10.2 The undersigned declares that the statements made herein are true and correct to the best of the undersigned's knowledge and belief.

Sincerely,

[SIGNATURE]

[SENDER NAME]
[SENDER TITLE]

[SENDER COMPANY NAME]
[SENDER STREET ADDRESS]

[SENDER CITY, STATE ZIP]
[SENDER PHONE NUMBER]

[SENDER EMAIL ADDRESS]

cc: [CC RECIPIENT NAME], [CC RECIPIENT TITLE], [CC RECIPIENT ADDRESS]
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