DEEP CLEANING SERVICE CONTRACT TEMPLATE

This Deep Cleaning Service Contract ("Contract") is entered into on [CONTRACT DATE] by and between:

[CLIENT NAME]
[CLIENT STREET ADDRESS]
[CLIENT CITY, STATE, ZIP]
[CLIENT PHONE NUMBER]
[CLIENT EMAIL ADDRESS]

("Client")

and

[CLEANING COMPANY NAME]
[CLEANING COMPANY STREET ADDRESS]
[CLEANING COMPANY CITY, STATE, ZIP]
[CLEANING COMPANY PHONE NUMBER]
[CLEANING COMPANY EMAIL ADDRESS]
[CLEANING COMPANY LICENSE OR REGISTRATION NUMBER, IF APPLICABLE]

("Contractor")

RE: DEEP CLEANING SERVICES AT [SERVICE PROPERTY ADDRESS]

1. PARTIES AND SERVICE PROPERTY

1.1 Client: [CLIENT NAME], residing at or authorized to contract for services at the Service Property.

1.2 Contractor: [CLEANING COMPANY NAME], a cleaning service provider engaged in the business of residential and/or commercial deep cleaning.

1.3 Service Property: The premises located at [SERVICE PROPERTY ADDRESS], [SERVICE PROPERTY CITY, STATE, ZIP] ("Property").

1.4 Property Access Contact: [ON-SITE CONTACT NAME], telephone [ON-SITE CONTACT PHONE NUMBER].

2. SCOPE OF SERVICES

2.1 General Scope: Contractor shall perform a one-time deep cleaning of the Property as described in this Section and in Exhibit A (Deep Cleaning Checklist), which is incorporated into this Contract by reference.

2.2 Areas Included: [LIST AREAS TO BE CLEANED, E.G., KITCHEN, BATHROOMS, BEDROOMS, LIVING AREAS, LAUNDRY ROOM, GARAGE].

2.3 Specific Tasks: The deep cleaning shall include, without limitation, the following tasks: [LIST SPECIFIC TASKS, E.G., DEGREASING APPLIANCES, SCRUBBING TILE GROUT, CLEANING INSIDE CABINETS, WASHING WINDOWS, DUSTING BASEBOARDS, SANITIZING BATHROOMS].

2.4 Areas Excluded: The following areas or tasks are expressly excluded from this Contract: [LIST EXCLUDED AREAS OR TASKS, E.G., EXTERIOR WINDOWS, BIOHAZARD CLEANUP, HOARDING CONDITIONS, MOLD REMEDIATION].

2.5 Supplies and Equipment: Contractor shall supply all cleaning supplies and equipment unless otherwise stated here: [SPECIFY SUPPLIES OR EQUIPMENT TO BE PROVIDED BY CLIENT, IF ANY].

2.6 Special Instructions: [DESCRIBE ANY SPECIAL INSTRUCTIONS, SURFACE RESTRICTIONS, ALLERGIES, PETS, OR FRAGILE ITEMS].

3. SERVICE DATE AND SCHEDULE

3.1 Scheduled Service Date: [SERVICE DATE].

3.2 Start Time: [START TIME].

3.3 Estimated Duration: [ESTIMATED NUMBER OF HOURS].

3.4 Rescheduling: Either party may reschedule the service by providing at least [NUMBER] hours' written notice. Rescheduling requests shall be sent to [NOTICE EMAIL OR PHONE].

3.5 Access Arrangements: Client shall provide access to the Property by [DESCRIBE ACCESS METHOD, E.G., KEY, LOCKBOX CODE, ON-SITE PRESENCE].

4. FEES AND PAYMENT TERMS

4.1 Total Service Fee: [TOTAL SERVICE FEE] ([AMOUNT IN WORDS]).

4.2 Hourly Rate (if applicable): [HOURLY RATE] per hour, not to exceed [MAXIMUM HOURS OR AMOUNT] without Client's prior written approval.

4.3 Deposit: A deposit of [DEPOSIT AMOUNT] is due on [DEPOSIT DUE DATE] to reserve the service date.

4.4 Payment Due Date: The remaining balance of [BALANCE AMOUNT] is due on [PAYMENT DUE DATE].

4.5 Accepted Payment Methods: [LIST ACCEPTED PAYMENT METHODS, E.G., CASH, CHECK, CREDIT CARD, BANK TRANSFER].

4.6 Late Payment: Payments not received within [NUMBER] days of the due date shall incur a late fee of [LATE FEE AMOUNT OR PERCENTAGE].

4.7 Additional Charges: Additional services requested by Client beyond the scope in Section 2 shall be billed at [ADDITIONAL SERVICES RATE] and require written approval before performance.

5. CANCELLATION AND REFUND POLICY

5.1 Cancellation by Client: Client may cancel this Contract by written notice to Contractor. Cancellations made fewer than [NUMBER] hours before the scheduled service date shall be subject to a cancellation fee of [CANCELLATION FEE AMOUNT].

5.2 Cancellation by Contractor: Contractor may cancel or reschedule the service due to illness, emergency, or circumstances beyond its control, and shall provide Client with reasonable notice and a full refund of any deposit paid.

5.3 Refund of Deposit: Deposits are refundable except as provided in Section 5.1.

6. SATISFACTION GUARANTEE AND COMPLAINTS

6.1 Inspection Period: Client shall inspect the completed work within [NUMBER] hours after service completion.

6.2 Notice of Concerns: Client shall notify Contractor in writing of any unsatisfactory work at [COMPLAINT EMAIL OR PHONE] within the inspection period.

6.3 Remedy: Contractor shall, at its option, re-clean the affected areas or issue a partial refund of [REFUND PERCENTAGE OR AMOUNT] within [NUMBER] days of receiving notice.

6.4 Limitation: Complaints received after the inspection period may be declined at Contractor's discretion.

7. LIABILITY, INSURANCE, AND DAMAGE

7.1 Insurance: Contractor represents that it maintains general liability insurance with coverage of at least [INSURANCE COVERAGE AMOUNT] and shall provide proof upon request.

7.2 Damage Reporting: Client shall report any damage allegedly caused by Contractor within [NUMBER] hours of service completion.

7.3 Repair or Reimbursement: Contractor shall repair or reimburse Client for damage proven to have been caused by Contractor's negligence, up to the limit of [LIABILITY LIMIT AMOUNT].

7.4 Pre-Existing Conditions: Contractor is not liable for pre-existing damage, wear, or defects, including [LIST EXAMPLES, E.G., LOOSE FIXTURES, WORN FINISHES, CRACKED TILES].

7.5 Valuables: Client shall secure cash, jewelry, and other valuables. Contractor is not liable for loss of items not disclosed and secured prior to service.

8. CLIENT RESPONSIBILITIES

8.1 Access and Utilities: Client shall provide access to the Property and working utilities, including water and electricity, during the service.

8.2 Hazard Disclosure: Client shall disclose known hazards, including [LIST HAZARDS, E.G., MOLD, PESTS, HAZARDOUS MATERIALS, AGGRESSIVE PETS].

8.3 Pets: Client shall [DESCRIBE PET ARRANGEMENTS, E.G., SECURE PETS DURING SERVICE].

8.4 Removal of Clutter: Client shall remove personal items and clutter from surfaces to be cleaned prior to the service date.

9. INDEPENDENT CONTRACTOR STATUS

9.1 Relationship: Contractor is an independent contractor and not an employee, agent, or partner of Client.

9.2 Taxes and Benefits: Contractor is solely responsible for its own taxes, insurance, and worker benefits.

9.3 Personnel: Contractor may assign its own employees or subcontractors to perform the services, provided they are bound by equivalent obligations.

10. CONFIDENTIALITY AND PRIVACY

10.1 Confidential Information: Contractor shall keep confidential all non-public information about the Property and Client learned during performance.

10.2 Keys and Access Codes: Contractor shall return or destroy all keys and access codes upon completion of the service or termination of this Contract.

11. TERM AND TERMINATION

11.1 Term: This Contract is for a one-time service and terminates upon completion of the service and full payment, unless extended by written agreement.

11.2 Termination for Breach: Either party may terminate this Contract upon written notice if the other party materially breaches and fails to cure within [NUMBER] days of notice.

11.3 Effect of Termination: Upon termination, Client shall pay for services performed through the termination date, and Contractor shall refund any unused deposit.

12. FORCE MAJEURE

12.1 Excused Delay: Neither party shall be liable for delays caused by events beyond its reasonable control, including natural disasters, severe weather, illness, or government orders.

12.2 Notice: The affected party shall notify the other party within [NUMBER] days of the event and the parties shall reschedule the service.

13. DISPUTE RESOLUTION AND GOVERNING LAW

13.1 Governing Law: This Contract shall be governed by the laws of the State of [STATE].

13.2 Negotiation: The parties shall attempt in good faith to resolve disputes through negotiation within [NUMBER] days of written notice of the dispute.

13.3 Mediation or Arbitration: Unresolved disputes shall be submitted to [MEDIATION OR ARBITRATION PROVIDER] in [CITY, STATE], and the decision shall be [BINDING OR NON-BINDING].

13.4 Small Claims: Either party may bring an action in small claims court for claims within its jurisdictional limit.

14. GENERAL PROVISIONS

14.1 Entire Agreement: This Contract, together with its exhibits, constitutes the entire agreement between the parties and supersedes all prior understandings.

14.2 Amendments: Any amendment must be in writing and signed by both parties.

14.3 Severability: If any provision is held unenforceable, the remaining provisions shall remain in full force and effect.

14.4 Waiver: Failure to enforce any provision shall not constitute a waiver of that provision.

14.5 Assignment: Neither party may assign this Contract without the other party's prior written consent.

14.6 Notices: All notices shall be in writing and delivered to the addresses stated above or to [NOTICE EMAIL ADDRESS].

14.7 Counterparts: This Contract may be executed in counterparts, including electronic signatures, each of which shall be deemed an original.

15. SIGNATURES

15.1 Client Signature: By signing below, Client acknowledges having read and agreed to all terms of this Contract.

CLIENT SIGNATURE: ______________________________

CLIENT PRINTED NAME: [CLIENT NAME]

DATE: [SIGNATURE DATE]

15.2 Contractor Signature: By signing below, Contractor acknowledges having read and agreed to all terms of this Contract.

CONTRACTOR SIGNATURE: ______________________________

CONTRACTOR PRINTED NAME: [AUTHORIZED REPRESENTATIVE NAME]

TITLE: [AUTHORIZED REPRESENTATIVE TITLE]

DATE: [SIGNATURE DATE]

EXHIBIT A — DEEP CLEANING CHECKLIST

A.1 Kitchen: [LIST KITCHEN TASKS].

A.2 Bathrooms: [LIST BATHROOM TASKS].

A.3 Bedrooms: [LIST BEDROOM TASKS].

A.4 Living Areas: [LIST LIVING AREA TASKS].

A.5 Other Areas: [LIST ADDITIONAL AREAS AND TASKS].

A.6 Notes: [ADDITIONAL NOTES].
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