HVAC CUSTOMER MAINTENANCE AGREEMENT TEMPLATE

[HVAC COMPANY NAME]

[HVAC COMPANY STREET ADDRESS]
[HVAC COMPANY CITY, STATE ZIP]

[HVAC COMPANY PHONE NUMBER]
[HVAC COMPANY EMAIL ADDRESS]

[HVAC COMPANY LICENSE NUMBER]

[CUSTOMER NAME]

[CUSTOMER STREET ADDRESS]
[CUSTOMER CITY, STATE ZIP]

[CUSTOMER PHONE NUMBER]
[CUSTOMER EMAIL ADDRESS]

AGREEMENT DATE: [AGREEMENT DATE]

RE: HVAC MAINTENANCE SERVICES FOR PROPERTY LOCATED AT [SERVICE PROPERTY ADDRESS]

This HVAC Customer Maintenance Agreement (the "Agreement") is entered into as of [AGREEMENT DATE] (the "Effective Date"), by and between [HVAC COMPANY NAME] (the "Contractor") and [CUSTOMER NAME] (the "Customer").

1. PARTIES AND PROPERTY INFORMATION
1.1 Contractor: [HVAC COMPANY NAME], with its principal place of business at [HVAC COMPANY STREET ADDRESS], [HVAC COMPANY CITY, STATE ZIP].
1.2 Customer: [CUSTOMER NAME], residing or doing business at [CUSTOMER STREET ADDRESS], [CUSTOMER CITY, STATE ZIP].
1.3 Service Property: The HVAC equipment to be serviced under this Agreement is located at [SERVICE PROPERTY ADDRESS] (the "Property").
1.4 Equipment Covered: [DESCRIBE EQUIPMENT MAKE, MODEL, SERIAL NUMBER, AND LOCATION].

2. TERM AND RENEWAL
2.1 Initial Term: This Agreement shall commence on [START DATE] and shall continue for a period of [INITIAL TERM LENGTH] (the "Initial Term"), unless earlier terminated as provided herein.
2.2 Renewal: Upon expiration of the Initial Term, this Agreement shall automatically renew for successive [RENEWAL TERM LENGTH] periods unless either party provides written notice of non-renewal at least [NON-RENEWAL NOTICE PERIOD] prior to the end of the then-current term.
2.3 Termination for Convenience: Either party may terminate this Agreement upon [TERMINATION NOTICE PERIOD] written notice to the other party.
2.4 Termination for Cause: Either party may terminate this Agreement immediately upon written notice if the other party materially breaches this Agreement and fails to cure such breach within [CURE PERIOD] after receiving written notice of the breach.

3. SCOPE OF MAINTENANCE SERVICES
3.1 Scheduled Maintenance Visits: Contractor shall perform [NUMBER OF VISITS] maintenance visits per year, approximately scheduled as follows: [MAINTENANCE VISIT SCHEDULE].
3.2 Services Included: Each maintenance visit shall include, as applicable: [LIST INCLUDED SERVICES, E.G., FILTER INSPECTION AND REPLACEMENT, COIL CLEANING, REFRIGERANT LEVEL CHECK, ELECTRICAL COMPONENT INSPECTION, LUBRICATION, THERMOSTAT CALIBRATION, DRAIN LINE CLEARING, BELT INSPECTION AND ADJUSTMENT].
3.3 Services Excluded: This Agreement does not include: [LIST EXCLUDED SERVICES, E.G., PARTS REPLACEMENT, REFRIGERANT RECHARGE, DUCT CLEANING, EMERGENCY REPAIRS, LABOR BEYOND SCHEDULED VISITS].
3.4 Additional Repairs: Any repairs or services not expressly included in Section
3.2 shall require the Customer's prior approval and shall be billed at Contractor's prevailing rates as set forth in Section

4.
3.5 Scheduling: Maintenance visits shall be scheduled by
mutual agreement. Customer shall provide reasonable access to the Property and equipment during scheduled visits.

4. FEES AND PAYMENT TERMS
4.1 Maintenance Fee: Customer shall pay Contractor an annual maintenance fee of $[ANNUAL MAINTENANCE FEE], payable [PAYMENT FREQUENCY, E.G., MONTHLY, QUARTERLY, ANNUALLY].
4.2 Payment Due Date: Payment is due within [PAYMENT DUE DAYS] days of the invoice date.
4.3 Late Payment: Late payments shall accrue interest at the rate of [LATE PAYMENT INTEREST RATE]% per month or the maximum rate permitted by law, whichever is less.
4.4 Hourly Labor Rate: Labor for services outside the scope of this Agreement shall be billed at $[HOURLY LABOR RATE] per hour.
4.5 Parts and Materials: Parts and materials shall be billed at [PARTS MARKUP OR PRICING METHOD].
4.6 Price Adjustments: Contractor may adjust fees upon [PRICE ADJUSTMENT NOTICE PERIOD] written notice to Customer.

5. CUSTOMER RESPONSIBILITIES
5.1 Access: Customer shall provide Contractor with safe and reasonable access to the Property and equipment on scheduled service dates.
5.2 Utilities: Customer shall ensure that necessary utilities (electricity, water, gas) are available during service visits.
5.3 Filters: Customer shall [RESPONSIBILITY FOR FILTER REPLACEMENT, E.G., REPLACE FILTERS MONTHLY BETWEEN SCHEDULED VISITS].
5.4 Notification of Issues: Customer shall promptly notify Contractor of any equipment malfunction, unusual noises, leaks, or other issues.
5.5 Pets and Safety: Customer shall secure pets and disclose any known hazards on the Property prior to service visits.

6. CONTRACTOR RESPONSIBILITIES AND WARRANTIES
6.1 Workmanship: Contractor warrants that all services will be performed in a professional and workmanlike manner in accordance with industry standards.
6.2 Licensing and Insurance: Contractor represents that it holds all required licenses and maintains general liability insurance and workers' compensation insurance as required by law.
6.3 Warranty Period: Contractor's workmanship warranty shall be [WORKMANSHIP WARRANTY PERIOD] from the date of service.
6.4 Manufacturer Warranties: Manufacturer warranties on equipment and parts are passed through to Customer to the extent permitted.

7. LIMITATION OF LIABILITY
7.1 Contractor's total liability under this Agreement shall not exceed [LIABILITY CAP AMOUNT OR DESCRIPTION, E.G., THE TOTAL FEES PAID BY CUSTOMER IN THE TWELVE MONTHS PRECEDING THE CLAIM].
7.2 In no event shall either party be liable for indirect, incidental, special, or consequential damages, including lost profits or loss of use, even if advised of the possibility of such damages.
7.3 Nothing in this Agreement limits liability for gross negligence, willful misconduct, or any liability that cannot be limited by law.

8. INSURANCE AND INDEMNIFICATION
8.1 Contractor shall maintain insurance coverage with minimum limits of [GENERAL LIABILITY LIMIT] per occurrence and [WORKERS COMPENSATION LIMIT] for workers' compensation.
8.2 Contractor shall indemnify and hold harmless Customer from claims arising out of Contractor's negligent performance of services under this Agreement.
8.3 Customer shall indemnify and hold harmless Contractor from claims arising out of Customer's breach of this Agreement or hazardous conditions on the Property known to Customer.

9. EMERGENCY SERVICES
9.1 Priority Service: Customer shall receive priority scheduling for emergency service calls during the term of this Agreement.
9.2 Emergency Rates: Emergency services shall be billed at $[EMERGENCY HOURLY RATE] per hour, plus parts and materials.
9.3 After-Hours Service: After-hours service shall be billed at $[AFTER HOURS RATE] per hour.

10. INDEPENDENT CONTRACTOR
10.1 Contractor is an independent contractor and not an employee, agent, or partner of Customer. Contractor shall be solely responsible for its employees, subcontractors, taxes, and benefits.

11. CONFIDENTIALITY
11.1 Each party shall keep confidential any non-public information received from the other party in connection with this Agreement and shall use such information only for purposes of performing this Agreement.

12. DISPUTE RESOLUTION
12.1 Negotiation: The parties shall first attempt in good faith to resolve any dispute through negotiation within [NEGOTIATION PERIOD] of written notice of the dispute.
12.2 Mediation: If negotiation fails, the parties shall submit the dispute to mediation administered by [MEDIATION PROVIDER] in [MEDIATION LOCATION].
12.3 Arbitration: If mediation fails, the dispute shall be resolved by binding arbitration administered by [ARBITRATION PROVIDER] in [ARBITRATION LOCATION] under its rules then in effect.
12.4 Governing Law: This Agreement shall be governed by the laws of the State of [GOVERNING LAW STATE], without regard to conflict of law principles.

13. GENERAL PROVISIONS
13.1 Entire Agreement: This Agreement constitutes the entire agreement between the parties and supersedes all prior agreements and understandings relating to its subject matter.
13.2 Amendments: This Agreement may be amended only by a written instrument signed by both parties.
13.3 Severability: If any provision of this Agreement is held invalid or unenforceable, the remaining provisions shall remain in full force and effect.
13.4 Waiver: No waiver of any provision shall be deemed a waiver of any other provision or of any subsequent breach.
13.5 Assignment: Neither party may assign this Agreement without the prior written consent of the other party, except that Contractor may assign to an affiliate or successor.
13.6 Notices: All notices shall be in writing and delivered to the addresses set forth above, or to such other address as a party designates in writing.
13.7 Force Majeure: Neither party shall be liable for delays caused by events beyond its reasonable control, including natural disasters, strikes, or governmental actions.
13.8 Counterparts: This Agreement may be executed in counterparts, each of which shall be deemed an original.

14. SIGNATURES

IN WITNESS WHEREOF, the parties have executed this Agreement as of the Effective Date.

CONTRACTOR:

[HVAC COMPANY NAME]

Signature: _______________________________________

Printed Name: [CONTRACTOR SIGNATORY NAME]

Title: [CONTRACTOR SIGNATORY TITLE]

Date: [CONTRACTOR SIGNATURE DATE]

CUSTOMER:

[CUSTOMER NAME]

Signature: _______________________________________

Printed Name: [CUSTOMER PRINTED NAME]

Title (if applicable): [CUSTOMER TITLE]

Date: [CUSTOMER SIGNATURE DATE]
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