LAWN CARE CUSTOMER MAINTENANCE AGREEMENT

This Lawn Care Customer Maintenance Agreement ("Agreement") is made and entered into on [AGREEMENT DATE], by and between:

[PROVIDER COMPANY NAME]
[PROVIDER STREET ADDRESS]
[PROVIDER CITY, STATE ZIP]
[PROVIDER PHONE NUMBER]
[PROVIDER EMAIL ADDRESS]
("Provider")

and

[CUSTOMER NAME]
[CUSTOMER STREET ADDRESS]
[CUSTOMER CITY, STATE ZIP]
[CUSTOMER PHONE NUMBER]
[CUSTOMER EMAIL ADDRESS]
("Customer")

RE: Lawn Care and Maintenance Services at [SERVICE PROPERTY ADDRESS]

1. PARTIES AND SERVICE PROPERTY

1.1 Provider Identification: Provider is a lawn care and maintenance business operating under the name [PROVIDER COMPANY NAME], with principal place of business at [PROVIDER STREET ADDRESS], [PROVIDER CITY, STATE ZIP].

1.2 Customer Identification: Customer is the owner or authorized occupant of the property located at [SERVICE PROPERTY ADDRESS] ("Service Property").

1.3 Authorized Contact: Customer designates [AUTHORIZED CONTACT NAME] at [AUTHORIZED CONTACT PHONE NUMBER] as the primary contact for scheduling and service communications.

2. TERM OF AGREEMENT

2.1 Start Date: Services under this Agreement shall commence on [SERVICE START DATE].

2.2 Term: This Agreement shall continue for a period of [INITIAL TERM LENGTH] and shall renew automatically for successive [RENEWAL TERM LENGTH] periods unless terminated as provided herein.

2.3 Termination for Convenience: Either party may terminate this Agreement by providing written notice to the other party at least [TERMINATION NOTICE DAYS] days prior to the intended termination date.

2.4 Termination for Cause: Either party may terminate this Agreement immediately upon written notice if the other party materially breaches this Agreement and fails to cure such breach within [CURE PERIOD DAYS] days after receiving written notice of the breach.

3. SCOPE OF SERVICES

3.1 Services Included: Provider shall perform the following services at the Service Property: [LIST OF SERVICES INCLUDED].

3.2 Service Frequency: Services shall be performed [SERVICE FREQUENCY, E.G., WEEKLY, BIWEEKLY, MONTHLY].

3.3 Service Days and Hours: Services shall be performed on [SERVICE DAYS] between the hours of [SERVICE START TIME] and [SERVICE END TIME], weather permitting.

3.4 Services Excluded: The following services are expressly excluded from this Agreement unless separately agreed in writing: [LIST OF EXCLUDED SERVICES].

3.5 Additional Services: Additional services requested by Customer, including [EXAMPLES OF ADDITIONAL SERVICES], shall be billed at the rate of [ADDITIONAL SERVICE RATE] and require written approval by Customer.

3.6 Scheduling Changes: Provider shall provide at least [SCHEDULE CHANGE NOTICE HOURS] hours' notice of any change to the scheduled service date, except in cases of inclement weather or emergency.

4. FEES AND PAYMENT TERMS

4.1 Service Fee: Customer shall pay Provider the sum of [SERVICE FEE AMOUNT] per [BILLING PERIOD, E.G., VISIT, MONTH, SEASON] for the services described in Section 3.

4.2 Payment Due Date: Payment is due within [PAYMENT DUE DAYS] days of the date of each invoice.

4.3 Payment Method: Payment shall be made by [ACCEPTED PAYMENT METHODS].

4.4 Late Payment: A late fee of [LATE FEE AMOUNT OR PERCENTAGE] shall be assessed on any payment not received within [LATE FEE GRACE DAYS] days of the due date.

4.5 Returned Payments: Customer shall pay a returned payment fee of [RETURNED PAYMENT FEE] for any check or electronic payment returned for insufficient funds.

4.6 Price Adjustments: Provider may adjust the Service Fee upon [PRICE ADJUSTMENT NOTICE DAYS] days' written notice to Customer.

4.7 Taxes: Customer is responsible for any applicable sales, use, or other taxes imposed on the services provided under this Agreement.

5. CUSTOMER RESPONSIBILITIES

5.1 Property Access: Customer shall provide Provider with safe and unobstructed access to the Service Property on scheduled service days.

5.2 Pets and Obstructions: Customer shall secure all pets and remove vehicles, toys, hoses, and other obstructions from the service areas prior to each scheduled visit.

5.3 Watering and Irrigation: Customer shall maintain adequate watering and irrigation of the lawn as reasonably required, including [WATERING REQUIREMENTS].

5.4 Notification of Hazards: Customer shall notify Provider in writing of any known hazards on the Service Property, including [EXAMPLES OF HAZARDS].

5.5 Gate and Lock Access: Customer shall provide any necessary gate codes or keys at [ACCESS ARRANGEMENT DETAILS].

6. PROVIDER RESPONSIBILITIES AND STANDARDS

6.1 Professional Standards: Provider shall perform all services in a professional and workmanlike manner consistent with industry standards.

6.2 Personnel: Provider shall ensure that all personnel performing services are trained, insured, and authorized to enter the Service Property.

6.3 Equipment: Provider shall supply all equipment, tools, and materials necessary to perform the services, unless otherwise specified in Section 3.

6.4 Debris Removal: Provider shall remove and dispose of all clippings, trimmings, and debris generated by the services, unless otherwise agreed in writing.

6.5 Insurance: Provider shall maintain general liability insurance with coverage of not less than [INSURANCE COVERAGE AMOUNT] and shall provide proof of insurance upon Customer's request.

7. WEATHER AND RESCHEDULING

7.1 Inclement Weather: Services may be postponed due to inclement weather, unsafe conditions, or ground saturation. Provider shall reschedule postponed services to the next available business day.

7.2 No Fee for Weather Delays: Customer shall not be charged for services postponed due to weather, provided the services are rescheduled and performed.

7.3 Seasonal Adjustments: Service frequency may be adjusted seasonally as follows: [SEASONAL ADJUSTMENT TERMS].

8. DAMAGE, LIABILITY, AND INDEMNIFICATION

8.1 Limitation of Liability: Provider's liability for any damage to the Service Property shall be limited to the cost of repair or replacement of the damaged item, not to exceed [LIABILITY CAP AMOUNT], except in cases of gross negligence or willful misconduct.

8.2 Exclusions: Provider is not responsible for damage to underground utilities, irrigation systems, or landscaping features that are not clearly marked or disclosed by Customer prior to service.

8.3 Indemnification by Provider: Provider shall indemnify and hold harmless Customer from claims arising from Provider's negligent performance of services.

8.4 Indemnification by Customer: Customer shall indemnify and hold harmless Provider from claims arising from hazardous conditions on the Service Property that were not disclosed to Provider.

9. INSURANCE AND LICENSING

9.1 Licenses: Provider represents that it holds all licenses and permits required to perform the services under applicable law, including [LICENSE NUMBERS].

9.2 Workers' Compensation: Provider shall maintain workers' compensation insurance as required by law.

9.3 Certificate of Insurance: Provider shall furnish a certificate of insurance to Customer upon request.

10. CANCELLATION AND REFUNDS

10.1 Customer Cancellation: Customer may cancel a scheduled service by providing at least [CANCELLATION NOTICE HOURS] hours' notice. Cancellations with less notice may be subject to a fee of [LATE CANCELLATION FEE].

10.2 Provider Cancellation: If Provider cancels a scheduled service for reasons other than weather, Provider shall reschedule the service at no additional charge or credit the Customer for the missed service.

10.3 Refunds: Prepaid fees for services not performed shall be refunded on a pro rata basis upon termination of this Agreement, less any amounts owed by Customer.

11. WARRANTIES

11.1 Service Warranty: Provider warrants that services will be performed in a professional manner. If Customer is dissatisfied with a service, Customer must notify Provider within [COMPLAINT NOTICE DAYS] days, and Provider shall re-perform the service at no additional charge.

11.2 No Other Warranties: Except as expressly stated in this Agreement, Provider makes no other warranties, express or implied, including any warranty of merchantability or fitness for a particular purpose.

12. CONFIDENTIALITY AND PRIVACY

12.1 Confidential Information: Each party shall keep confidential any non-public information about the other party obtained in connection with this Agreement.

12.2 Use of Information: Information shall be used solely for purposes of performing or administering this Agreement.

13. DISPUTE RESOLUTION

13.1 Negotiation: The parties shall first attempt to resolve any dispute through good-faith negotiation.

13.2 Mediation: If negotiation fails, the parties agree to submit the dispute to mediation administered by [MEDIATION PROVIDER] in [MEDIATION LOCATION].

13.3 Arbitration: If mediation fails, the dispute shall be resolved by binding arbitration in accordance with the rules of [ARBITRATION PROVIDER], with the arbitration held in [ARBITRATION LOCATION].

13.4 Costs: Each party shall bear its own costs and expenses of dispute resolution, unless the arbitrator determines otherwise.

14. GENERAL PROVISIONS

14.1 Entire Agreement: This Agreement constitutes the entire agreement between the parties and supersedes all prior agreements and understandings, whether written or oral.

14.2 Amendments: This Agreement may be amended only by a written instrument signed by both parties.

14.3 Severability: If any provision of this Agreement is held invalid or unenforceable, the remaining provisions shall remain in full force and effect.

14.4 Waiver: The failure of either party to enforce any provision of this Agreement shall not constitute a waiver of that provision or any other provision.

14.5 Assignment: Neither party may assign this Agreement without the prior written consent of the other party, except that Provider may assign this Agreement to a successor in connection with a sale of its business.

14.6 Notices: All notices under this Agreement shall be in writing and delivered to the addresses set forth above, or by email to [PROVIDER EMAIL ADDRESS] and [CUSTOMER EMAIL ADDRESS].

14.7 Governing Law: This Agreement shall be governed by and construed in accordance with the laws of the State of [GOVERNING STATE].

14.8 Force Majeure: Neither party shall be liable for delays or failures in performance caused by events beyond its reasonable control, including acts of God, severe weather, or government restrictions.

14.9 Counterparts: This Agreement may be executed in counterparts, each of which shall be deemed an original and all of which together shall constitute one instrument.

15. SIGNATURES

IN WITNESS WHEREOF, the parties have executed this Agreement as of the date first written above.

Provider:

[PROVIDER COMPANY NAME]

By: [PROVIDER SIGNATORY NAME]

Title: [PROVIDER SIGNATORY TITLE]

Date: [PROVIDER SIGNATURE DATE]

Customer:

[CUSTOMER NAME]

Signature: [CUSTOMER SIGNATURE]

Date: [CUSTOMER SIGNATURE DATE]
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