PERSONAL TRAINER CANCELLATION POLICY CONTRACT

This Personal Trainer Cancellation Policy Contract ("Agreement") is entered into as of [EFFECTIVE DATE], by and between:

Trainer Name: [TRAINER NAME]

Trainer Business Name: [TRAINER BUSINESS NAME]

Trainer Address: [TRAINER ADDRESS]

Trainer Phone: [TRAINER PHONE]

Trainer Email: [TRAINER EMAIL]

Client Name: [CLIENT NAME]

Client Address: [CLIENT ADDRESS]

Client Phone: [CLIENT PHONE]

Client Email: [CLIENT EMAIL]

RE: Personal Training Services and Cancellation Policy

1. SERVICES PROVIDED

1.1 Trainer agrees to provide personal training services to Client as described in the attached training schedule or as otherwise agreed by the parties in writing.

1.2 Services may include one-on-one training sessions, group sessions, fitness assessments, program design, and nutritional guidance as mutually agreed.

1.3 The specific services, session duration, and location shall be: [DESCRIPTION OF SERVICES AND LOCATION].

2. TRAINING PACKAGE AND FEES

2.1 Client agrees to purchase the following training package: [TRAINING PACKAGE DESCRIPTION].

2.2 Number of sessions included: [NUMBER OF SESSIONS].

2.3 Session duration: [SESSION DURATION].

2.4 Total fee for package: [TOTAL FEE].

2.5 Payment due date: [PAYMENT DUE DATE].

2.6 Accepted payment methods: [PAYMENT METHODS].

2.7 All fees are non-refundable except as expressly provided in this Agreement.

3. SESSION SCHEDULING

3.1 Training sessions shall be scheduled at mutually agreed times.

3.2 Client must schedule sessions at least [SCHEDULING NOTICE HOURS] hours in advance.

3.3 Sessions must be used within [EXPIRATION PERIOD] from the date of purchase unless otherwise agreed in writing.

3.4 Unused sessions after the expiration period are forfeited and non-refundable.

4. CANCELLATION BY CLIENT

4.1 Client may cancel a scheduled session without penalty by providing at least [CLIENT CANCELLATION NOTICE HOURS] hours notice prior to the scheduled session start time.

4.2 Cancellations made with less than [CLIENT CANCELLATION NOTICE HOURS] hours notice shall be subject to a late cancellation fee of [LATE CANCELLATION FEE] or [LATE CANCELLATION PERCENTAGE]% of the session fee, whichever is greater.

4.3 If Client fails to appear for a scheduled session without any notice ("No-Show"), Client shall be charged the full session fee of [NO SHOW FEE].

4.4 Late cancellations and no-shows may, at Trainer's sole discretion, be deducted from the Client's prepaid session package.

4.5 Client may cancel the entire training package by providing written notice at least [PACKAGE CANCELLATION NOTICE DAYS] days prior to the intended cancellation date.

4.6 Upon cancellation of the entire package, Client shall be entitled to a refund of [REFUND AMOUNT OR PERCENTAGE] for unused sessions, less any applicable cancellation fees and administrative fees of [ADMINISTRATIVE FEE].

4.7 Refunds shall be processed within [REFUND PROCESSING DAYS] days of approved cancellation.

5. CANCELLATION BY TRAINER

5.1 Trainer reserves the right to cancel or reschedule a session due to illness, emergency, inclement weather, or other unforeseen circumstances.

5.2 Trainer shall provide Client with as much advance notice as reasonably possible, and no less than [TRAINER CANCELLATION NOTICE HOURS] hours notice except in emergencies.

5.3 If Trainer cancels a session, Client shall not be charged, and the session shall be rescheduled at no additional cost or credited back to Client's package.

5.4 If Trainer cancels [TRAINER CANCELLATION THRESHOLD] or more consecutive sessions without rescheduling, Client may cancel the remaining package and receive a full refund for unused sessions.

6. LATE ARRIVAL POLICY

6.1 Client is expected to arrive on time for each session.

6.2 If Client arrives late, the session shall still end at its scheduled time, and Client shall be charged for the full session.

6.3 If Client arrives more than [LATE ARRIVAL GRACE MINUTES] minutes late, Trainer may, at their discretion, treat the session as a no-show and charge the full session fee.

7. FREEZE OR HOLD POLICY

7.1 Client may request to freeze or hold their training package for a period of up to [MAXIMUM FREEZE DAYS] days due to medical reasons, travel, or other significant circumstances.

7.2 Freeze requests must be submitted in writing at least [FREEZE NOTICE DAYS] days in advance, except in medical emergencies.

7.3 A freeze fee of [FREEZE FEE] may apply per freeze request.

7.4 The package expiration date shall be extended by the duration of the approved freeze period.

8. MEDICAL AND HEALTH CONSIDERATIONS

8.1 Client represents that they are physically capable of participating in the training program and have obtained any necessary medical clearance.

8.2 Client agrees to inform Trainer of any medical conditions, injuries, medications, or physical limitations that may affect their ability to safely participate.

8.3 If Client sustains an injury or develops a medical condition that prevents participation, Client may cancel remaining sessions with a doctor's note and receive a refund or credit for unused sessions, less [MEDICAL CANCELLATION FEE].

8.4 Trainer is not a licensed medical professional and does not provide medical advice.

9. REFUND POLICY

9.1 All payments are final and non-refundable except as expressly stated in this Agreement.

9.2 Refunds for unused sessions shall be calculated on a pro-rata basis at the per-session rate of [PER SESSION RATE].

9.3 Any refund shall be reduced by any outstanding fees, late cancellation fees, no-show fees, and administrative fees.

9.4 Refunds shall be issued via [REFUND METHOD] within [REFUND PROCESSING DAYS] days.

10. TRANSFERABILITY

10.1 Training sessions and packages are non-transferable to another individual unless approved in writing by Trainer.

10.2 Any approved transfer may be subject to a transfer fee of [TRANSFER FEE].

11. EXPIRATION OF SESSIONS

11.1 All sessions must be used within [EXPIRATION PERIOD] from the date of purchase.

11.2 Extensions may be granted at Trainer's sole discretion upon written request and payment of [EXTENSION FEE].

12. LIABILITY WAIVER AND RELEASE

12.1 Client acknowledges that participation in physical training involves inherent risks of injury.

12.2 Client voluntarily assumes all risks associated with participation and releases Trainer from any liability for injury or damages, except to the extent caused by Trainer's gross negligence or willful misconduct.

12.3 Client agrees to indemnify and hold harmless Trainer from any claims arising out of Client's participation.

13. CODE OF CONDUCT

13.1 Client agrees to treat Trainer and other clients with respect and to follow all gym or facility rules.

13.2 Trainer reserves the right to terminate this Agreement immediately for inappropriate, abusive, or dangerous behavior by Client, with no refund for unused sessions.

14. CONFIDENTIALITY

14.1 Trainer agrees to keep Client's personal and health information confidential and to use it only for the purpose of providing training services.

14.2 Client agrees not to disclose any proprietary training methods or business information of Trainer.

15. GOVERNING LAW

15.1 This Agreement shall be governed by and construed in accordance with the laws of the State of [GOVERNING STATE].

15.2 Any disputes arising under this Agreement shall be resolved in the courts of [GOVERNING COUNTY], [GOVERNING STATE].

16. ENTIRE AGREEMENT

16.1 This Agreement constitutes the entire agreement between the parties and supersedes all prior discussions, negotiations, and agreements.

16.2 Any modifications to this Agreement must be made in writing and signed by both parties.

17. SEVERABILITY

17.1 If any provision of this Agreement is found to be invalid or unenforceable, the remaining provisions shall continue in full force and effect.

18. ACKNOWLEDGMENT AND SIGNATURES

18.1 Client acknowledges that they have read, understood, and agree to all terms and conditions of this Personal Trainer Cancellation Policy Contract.

18.2 Client acknowledges receipt of a copy of this Agreement.

Trainer Signature: ______________________________

Trainer Printed Name: [TRAINER NAME]

Date: [TRAINER SIGNATURE DATE]

Client Signature: ______________________________

Client Printed Name: [CLIENT NAME]

Date: [CLIENT SIGNATURE DATE]
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