PEST CONTROL CUSTOMER MAINTENANCE AGREEMENT TEMPLATE

[COMPANY NAME]
[COMPANY STREET ADDRESS]
[CITY, STATE, ZIP CODE]
[COMPANY PHONE NUMBER]
[COMPANY EMAIL ADDRESS]

[CUSTOMER NAME]
[CUSTOMER STREET ADDRESS]
[CITY, STATE, ZIP CODE]
[CUSTOMER PHONE NUMBER]
[CUSTOMER EMAIL ADDRESS]

AGREEMENT DATE: [AGREEMENT DATE]

RE: PEST CONTROL MAINTENANCE SERVICES AT [SERVICE PROPERTY ADDRESS]

1. PARTIES AND SERVICE PROPERTY

1.1 Service Provider: [COMPANY NAME], with its principal place of business at [COMPANY STREET ADDRESS], [CITY, STATE, ZIP CODE] ("Provider").

1.2 Customer: [CUSTOMER NAME], residing or doing business at [CUSTOMER STREET ADDRESS], [CITY, STATE, ZIP CODE] ("Customer").

1.3 Service Property: The property located at [SERVICE PROPERTY ADDRESS], [SERVICE PROPERTY CITY, STATE, ZIP CODE] (the "Property"), which is [OWNED / LEASED / MANAGED] by the Customer.

2. TERM OF AGREEMENT

2.1 Initial Term: This Agreement shall commence on [START DATE] and shall continue for a period of [INITIAL TERM LENGTH] (the "Initial Term").

2.2 Renewal Term: Upon expiration of the Initial Term, this Agreement shall automatically renew for successive [RENEWAL TERM LENGTH] periods unless either party provides written notice of non-renewal at least [NOTICE PERIOD] days prior to the end of the then-current term.

2.3 Early Termination: Either party may terminate this Agreement for cause as provided in Section 9.

3. SCOPE OF SERVICES

3.1 General Services: Provider shall perform routine pest control maintenance services at the Property, including inspection, treatment, and prevention of common household and structural pests, as further described in Exhibit A.

3.2 Target Pests: The services shall target the following pests: [TARGET PESTS].

3.3 Excluded Pests and Services: The following are excluded unless separately agreed in writing: [EXCLUDED PESTS OR SERVICES].

3.4 Service Frequency: Provider shall perform scheduled maintenance visits [FREQUENCY OF SERVICE VISITS] (e.g., monthly, bi-monthly, quarterly).

3.5 Service Schedule: Scheduled visits shall occur on [PREFERRED DAYS OR TIMES], subject to mutual rescheduling.

3.6 Additional Services: Any additional or emergency services requested by Customer shall be performed at Provider's then-current rates and confirmed in writing prior to performance.

4. CUSTOMER OBLIGATIONS

4.1 Access: Customer shall provide Provider and its technicians safe and reasonable access to the Property and all areas requiring treatment on scheduled service dates.

4.2 Preparation and Cooperation: Customer shall follow all preparation and post-treatment instructions provided by Provider, including [SPECIFIC PREPARATION REQUIREMENTS].

4.3 Notification: Customer shall promptly notify Provider of any pest activity, structural changes, or conditions that may affect the services.

4.4 Pets and Occupants: Customer shall inform Provider of any pets, occupants, or conditions at the Property that may affect the safety or effectiveness of treatments.

4.5 Accuracy of Information: Customer represents that all information provided to Provider regarding the Property and pest conditions is accurate and complete.

5. FEES AND PAYMENT

5.1 Service Fee: Customer shall pay Provider a recurring fee of $[SERVICE FEE AMOUNT] per [BILLING PERIOD] for the services described herein.

5.2 Initial Service Fee: An initial service fee of $[INITIAL SERVICE FEE AMOUNT] is due upon execution of this Agreement.

5.3 Additional Service Charges: Additional services shall be billed at $[ADDITIONAL SERVICE RATE] per [UNIT OR VISIT].

5.4 Payment Terms: Payment is due within [PAYMENT DUE DAYS] days of the invoice date.

5.5 Late Payment: Late payments shall accrue interest at [LATE FEE PERCENTAGE]% per month or the maximum rate permitted by law, whichever is less.

5.6 Returned Payments: Customer shall pay a returned payment fee of $[RETURNED PAYMENT FEE] for any dishonored check or failed electronic payment.

5.7 Price Adjustments: Provider may adjust fees upon [PRICE ADJUSTMENT NOTICE PERIOD] days' written notice.

6. WARRANTIES AND GUARANTEE

6.1 Service Guarantee: Provider guarantees its workmanship and shall re-treat at no additional charge if target pests recur within [GUARANTEE PERIOD] days of a service visit, subject to Customer's compliance with this Agreement.

6.2 Limited Warranty: Except as expressly stated in this Agreement, Provider makes no other warranties, express or implied, including any implied warranty of merchantability or fitness for a particular purpose.

6.3 Exclusions from Guarantee: The guarantee does not apply where pest activity results from [EXCLUDED CONDITIONS], Customer negligence, or conditions outside Provider's control.

7. INSURANCE AND LICENSING

7.1 Licensing: Provider represents that it holds all licenses and certifications required by [STATE] law to perform pest control services and shall maintain them in good standing.

7.2 Insurance: Provider shall maintain general liability insurance and workers' compensation insurance in the amounts of $[LIABILITY INSURANCE AMOUNT] and as required by law, and shall provide certificates upon request.

8. LIABILITY AND INDEMNIFICATION

8.1 Limitation of Liability: Provider's total liability under this Agreement shall not exceed [LIABILITY CAP AMOUNT OR FORMULA], except for gross negligence or willful misconduct.

8.2 Consequential Damages: Neither party shall be liable for indirect, incidental, special, or consequential damages.

8.3 Indemnification by Provider: Provider shall indemnify Customer against third-party claims arising from Provider's negligent performance of services.

8.4 Indemnification by Customer: Customer shall indemnify Provider against claims arising from Customer's breach of this Agreement or unsafe conditions at the Property.

9. TERMINATION

9.1 Termination for Cause: Either party may terminate this Agreement upon [CURE PERIOD] days' written notice if the other party materially breaches this Agreement and fails to cure within that period.

9.2 Termination for Convenience: Customer may terminate this Agreement upon [CANCELLATION NOTICE PERIOD] days' written notice, subject to payment of [CANCELLATION FEE] as a cancellation fee.

9.3 Effect of Termination: Upon termination, Customer shall pay all amounts due for services performed through the termination date.

10. SAFETY AND CHEMICAL USE

10.1 Products Used: Provider shall use pesticides and products registered with the U.S. Environmental Protection Agency and applied in accordance with label directions and applicable law.

10.2 Safety Information: Provider shall provide Customer with safety data sheets and application records upon request.

10.3 Health Disclosures: Customer shall disclose to Provider any known allergies, medical conditions, or sensitivities of occupants that may be affected by treatments.

11. CONFIDENTIALITY AND PRIVACY

11.1 Confidential Information: Each party shall keep confidential any non-public information received from the other party in connection with this Agreement.

11.2 Permitted Disclosures: Disclosure is permitted as required by law, to insurers, or to service providers bound by confidentiality obligations.

12. DISPUTE RESOLUTION

12.1 Negotiation: The parties shall first attempt to resolve any dispute through good-faith negotiation.

12.2 Mediation: If negotiation fails, the parties shall submit the dispute to mediation in [COUNTY, STATE] before pursuing other remedies.

12.3 Arbitration: Unresolved disputes shall be resolved by binding arbitration administered by [ARBITRATION PROVIDER] in [COUNTY, STATE], and judgment may be entered in any court of competent jurisdiction.

12.4 Governing Law: This Agreement shall be governed by the laws of the State of [STATE].

13. GENERAL PROVISIONS

13.1 Entire Agreement: This Agreement, together with its exhibits, constitutes the entire agreement between the parties and supersedes all prior understandings.

13.2 Amendments: Any amendment must be in writing and signed by both parties.

13.3 Severability: If any provision is held invalid, the remaining provisions shall remain in full force and effect.

13.4 Waiver: Failure to enforce any provision shall not constitute a waiver of that or any other provision.

13.5 Assignment: Neither party may assign this Agreement without the other party's prior written consent, except to a successor in interest.

13.6 Notices: All notices shall be in writing and delivered to the addresses stated above or to [NOTICE EMAIL ADDRESS].

13.7 Force Majeure: Neither party shall be liable for delays caused by events beyond its reasonable control.

13.8 Counterparts: This Agreement may be executed in counterparts, including by electronic signature, each of which shall be deemed an original.

14. SIGNATURES

14.1 Provider Signature: By signing below, Provider agrees to the terms of this Agreement.

PROVIDER SIGNATURE: ______________________________

PROVIDER NAME: [PROVIDER SIGNATORY NAME]

PROVIDER TITLE: [PROVIDER SIGNATORY TITLE]

DATE: [PROVIDER SIGNATURE DATE]

14.2 Customer Signature: By signing below, Customer acknowledges having read and agrees to the terms of this Agreement.

CUSTOMER SIGNATURE: ______________________________

CUSTOMER NAME: [CUSTOMER SIGNATORY NAME]

DATE: [CUSTOMER SIGNATURE DATE]

EXHIBIT A — SERVICE DESCRIPTION

A.1 Service Areas: [SERVICE AREAS WITHIN PROPERTY]

A.2 Treatment Methods: [TREATMENT METHODS]

A.3 Inspection Schedule: [INSPECTION SCHEDULE]

A.4 Reporting: Provider shall provide a written service report after each visit, delivered to [REPORT DELIVERY METHOD].
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