POOL MAINTENANCE CUSTOMER SERVICE AGREEMENT

[AGREEMENT DATE]

This Pool Maintenance Customer Service Agreement (the "Agreement") is made and entered into as of [AGREEMENT DATE], by and between:

[POOL SERVICE COMPANY NAME], a [STATE OF FORMATION] [ENTITY TYPE], with its principal place of business at [POOL SERVICE COMPANY ADDRESS] (the "Service Provider"), and

[CUSTOMER NAME], with a residence or principal address at [CUSTOMER ADDRESS] (the "Customer").

The Service Provider and the Customer may be referred to individually as a "Party" and collectively as the "Parties."

RE: POOL MAINTENANCE SERVICES AT [SERVICE PROPERTY ADDRESS]

1. SERVICE PROPERTY INFORMATION

1.1 Service Property Address: [SERVICE PROPERTY ADDRESS].

1.2 Pool Type: [POOL TYPE].

1.3 Pool Dimensions (approximate): [POOL LENGTH] feet by [POOL WIDTH] feet; average depth [AVERAGE DEPTH] feet.

1.4 Pool Volume (approximate gallons): [POOL VOLUME GALLONS].

1.5 Pool Equipment Description: [POOL EQUIPMENT DESCRIPTION].

1.6 Spa or Hot Tub Included (Yes/No): [SPA INCLUDED YES OR NO].

1.7 Water Feature Included (Yes/No): [WATER FEATURE INCLUDED YES OR NO].

1.8 Gate Code or Access Instructions: [ACCESS INSTRUCTIONS].

1.9 Pets on Premises (Yes/No): [PETS ON PREMISES YES OR NO].

2. TERM OF AGREEMENT

2.1 Service Start Date: [SERVICE START DATE].

2.2 Service End Date or Renewal Term: [SERVICE END DATE OR RENEWAL TERM].

2.3 Renewal: This Agreement shall [RENEW AUTOMATICALLY OR TERMINATE] at the end of the term unless either Party provides written notice of non-renewal at least [NON-RENEWAL NOTICE DAYS] days before the end of the then-current term.

3. SCOPE OF SERVICES

3.1 Routine Weekly Service: The Service Provider shall perform routine pool maintenance service [NUMBER OF VISITS] time(s) per [SERVICE FREQUENCY PERIOD] at the Service Property, which shall include the following tasks: [ROUTINE SERVICE TASKS].

3.2 Water Chemistry Testing and Balancing: The Service Provider shall test and balance pool water chemistry, including pH, chlorine, alkalinity, calcium hardness, and stabilizer levels, in accordance with industry standards.

3.3 Cleaning: The Service Provider shall skim the pool surface, brush pool walls and tile line, and vacuum the pool floor as necessary.

3.4 Filter and Equipment Check: The Service Provider shall inspect the filter, pump, skimmer baskets, and other pool equipment and shall empty skimmer and pump baskets during each visit.

3.5 Chemicals and Supplies: Chemicals and supplies shall be [PROVIDED BY SERVICE PROVIDER OR PROVIDED BY CUSTOMER], and the cost of chemicals shall be [INCLUDED IN SERVICE FEE OR BILLED SEPARATELY].

3.6 Additional Services: The following additional services are included or available at the rates stated: [ADDITIONAL SERVICES AND RATES].

3.7 Excluded Services: The following services are expressly excluded from this Agreement: [EXCLUDED SERVICES].

4. SERVICE FEES AND PAYMENT TERMS

4.1 Service Fee: The Customer shall pay the Service Provider [SERVICE FEE AMOUNT] per [BILLING PERIOD] (the "Service Fee").

4.2 Additional Charges: Additional services, parts, and separately billed chemicals shall be charged at the rates set forth in Section 3.6 or as otherwise agreed in writing.

4.3 Payment Due Date: Payment is due [PAYMENT DUE TERMS].

4.4 Payment Method: Payment shall be made by [PAYMENT METHOD].

4.5 Late Payment Fee: A late fee of [LATE FEE AMOUNT OR PERCENTAGE] shall be assessed on any amount not paid within [LATE FEE GRACE PERIOD] days of the due date.

4.6 Returned Payment Fee: The Customer shall pay a fee of [RETURNED PAYMENT FEE] for any returned or dishonored payment.

4.7 Price Adjustments: The Service Provider may adjust the Service Fee upon at least [PRICE ADJUSTMENT NOTICE DAYS] days' prior written notice to the Customer.

5. CUSTOMER RESPONSIBILITIES

5.1 Access: The Customer shall provide the Service Provider safe and unobstructed access to the pool and pool equipment on scheduled service days.

5.2 Water Level: The Customer shall maintain the pool water level at the proper level between service visits.

5.3 Utilities: The Customer shall ensure that water and electricity are available at the Service Property during service visits.

5.4 Notice of Conditions: The Customer shall promptly notify the Service Provider of any damage, malfunction, or hazardous condition affecting the pool or pool equipment.

5.5 Pets and Safety: The Customer shall restrain pets and shall ensure that the pool area is safe for the Service Provider's personnel during service visits.

6. SERVICE PROVIDER RESPONSIBILITIES AND WARRANTIES

6.1 Professional Performance: The Service Provider shall perform the services in a professional and workmanlike manner in accordance with generally accepted industry standards.

6.2 Personnel: The Service Provider shall ensure that its personnel are trained and, where required, licensed and insured.

6.3 Insurance: The Service Provider shall maintain general liability insurance with coverage of at least [INSURANCE COVERAGE AMOUNT] and shall provide proof of insurance upon request.

6.4 Reporting: The Service Provider shall report to the Customer any observed equipment problems, needed repairs, or abnormal water conditions.

7. SCHEDULING, RESCHEDULING, AND CANCELLATION

7.1 Scheduled Service Days: Service shall be performed on [SCHEDULED SERVICE DAYS].

7.2 Rescheduling by Service Provider: The Service Provider may reschedule a service visit due to weather, unsafe conditions, or other circumstances beyond its reasonable control, and shall notify the Customer as soon as practicable.

7.3 Skipped Visits at Customer Request: The Customer may request that a scheduled visit be skipped with at least [SKIP NOTICE HOURS] hours' prior notice, and the Service Fee for that visit shall be [CHARGED OR NOT CHARGED].

7.4 Cancellation of Agreement by Customer: The Customer may terminate this Agreement upon [CUSTOMER CANCELLATION NOTICE DAYS] days' prior written notice.

7.5 Cancellation of Agreement by Service Provider: The Service Provider may terminate this Agreement upon [PROVIDER CANCELLATION NOTICE DAYS] days' prior written notice.

7.6 Early Termination Fee: If the Customer terminates this Agreement before the end of the term, the Customer shall pay an early termination fee of [EARLY TERMINATION FEE].

8. LIMITATION OF LIABILITY

8.1 Limitation: To the maximum extent permitted by law, the Service Provider's total liability under this Agreement shall not exceed [LIABILITY CAP AMOUNT OR DESCRIPTION].

8.2 Consequential Damages: Neither Party shall be liable to the other for indirect, incidental, special, or consequential damages arising out of or related to this Agreement.

8.3 Pre-Existing Conditions: The Service Provider is not responsible for damage or malfunction resulting from pre-existing conditions, defective equipment, or the Customer's failure to perform the Customer's responsibilities under this Agreement.

9. INDEMNIFICATION

9.1 By Customer: The Customer shall indemnify, defend, and hold harmless the Service Provider from and against claims, damages, and expenses arising from the Customer's negligence, willful misconduct, or breach of this Agreement.

9.2 By Service Provider: The Service Provider shall indemnify, defend, and hold harmless the Customer from and against claims, damages, and expenses arising from the Service Provider's negligence, willful misconduct, or breach of this Agreement.

10. DAMAGE TO PROPERTY AND EQUIPMENT

10.1 Notice of Damage: The Customer shall notify the Service Provider in writing of any claimed damage within [DAMAGE CLAIM NOTICE DAYS] days after the service visit in which the damage allegedly occurred.

10.2 Repair Authorization: The Service Provider shall not perform repairs exceeding [REPAIR AUTHORIZATION LIMIT] without the Customer's prior approval.

11. WATER QUALITY AND HEALTH DISCLAIMER

11.1 No Guarantee of Water Quality: The Service Provider does not guarantee that pool water will be free of contaminants at all times, and the Customer acknowledges that water quality depends on factors including bather load, weather, and equipment condition.

11.2 Customer Acknowledgment: The Customer acknowledges that swimming pool use involves inherent risks and that the Customer is responsible for supervising pool users.

12. INSURANCE AND LICENSING

12.1 License Number: The Service Provider's license or registration number is [LICENSE NUMBER].

12.2 Certifications: The Service Provider holds the following certifications: [CERTIFICATIONS].

13. CONFIDENTIALITY AND PRIVACY

13.1 Confidential Information: Each Party shall keep confidential any non-public information received from the other Party in connection with this Agreement.

13.2 Access to Property: The Service Provider shall use information regarding access codes and the Service Property solely for purposes of performing this Agreement.

14. FORCE MAJEURE

14.1 Excused Performance: Neither Party shall be liable for failure or delay in performance caused by events beyond its reasonable control, including severe weather, natural disasters, or government orders.

15. DISPUTE RESOLUTION

15.1 Negotiation: The Parties shall first attempt to resolve any dispute through good-faith negotiation.

15.2 Mediation: If negotiation fails, the Parties shall submit the dispute to mediation administered by [MEDIATION PROVIDER].

15.3 Arbitration or Litigation: If mediation fails, the dispute shall be resolved by [ARBITRATION OR LITIGATION] in [VENUE COUNTY AND STATE].

15.4 Governing Law: This Agreement shall be governed by the laws of the State of [GOVERNING LAW STATE].

16. GENERAL PROVISIONS

16.1 Entire Agreement: This Agreement constitutes the entire agreement between the Parties regarding its subject matter and supersedes all prior agreements and understandings.

16.2 Amendments: This Agreement may be amended only by a written instrument signed by both Parties.

16.3 Severability: If any provision of this Agreement is held invalid or unenforceable, the remaining provisions shall remain in full force and effect.

16.4 Waiver: No waiver of any provision shall be effective unless in writing, and no waiver shall constitute a waiver of any other provision.

16.5 Assignment: Neither Party may assign this Agreement without the prior written consent of the other Party.

16.6 Notices: All notices under this Agreement shall be in writing and delivered to the addresses stated above or to [NOTICE EMAIL ADDRESSES].

16.7 Counterparts: This Agreement may be executed in counterparts, each of which shall be deemed an original.

17. SIGNATURES

17.1 Service Provider: By signing below, the Service Provider agrees to the terms of this Agreement.

Service Provider Signature: ______________________________

Name: [SERVICE PROVIDER SIGNATORY NAME]

Title: [SERVICE PROVIDER SIGNATORY TITLE]

Date: [SERVICE PROVIDER SIGNATURE DATE]

17.2 Customer: By signing below, the Customer agrees to the terms of this Agreement.

Customer Signature: ______________________________

Name: [CUSTOMER SIGNATORY NAME]

Date: [CUSTOMER SIGNATURE DATE]
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