RESIDENTIAL HOUSE CLEANING AGREEMENT

This Residential House Cleaning Agreement ("Agreement") is made and entered into on [AGREEMENT DATE], by and between:

Client Name: [CLIENT NAME]

Client Address (Property to Be Cleaned): [PROPERTY ADDRESS]

Client Mailing Address (if different): [CLIENT MAILING ADDRESS]

Client Phone: [CLIENT PHONE]

Client Email: [CLIENT EMAIL]

Cleaning Service Name: [CLEANING SERVICE NAME]

Cleaning Service Business Address: [CLEANING SERVICE ADDRESS]

Cleaning Service Phone: [CLEANING SERVICE PHONE]

Cleaning Service Email: [CLEANING SERVICE EMAIL]

Cleaning Service Representative: [CLEANING SERVICE REPRESENTATIVE NAME]

RE: Residential House Cleaning Services at [PROPERTY ADDRESS]

1. PARTIES AND PROPERTY

1.1 Parties: This Agreement is between [CLIENT NAME] ("Client") and [CLEANING SERVICE NAME] ("Cleaning Service"), collectively referred to as the "Parties."

1.2 Property: The Cleaning Service shall perform cleaning services at the residential property located at [PROPERTY ADDRESS] ("Property").

1.3 Access Instructions: Client shall provide access instructions as follows: [ACCESS INSTRUCTIONS, INCLUDING KEYS, CODES, OR ALARM DETAILS].

1.4 Pets on Premises: The following pets are present at the Property: [DESCRIBE PETS OR STATE "NONE"].

2. SCOPE OF SERVICES

2.1 General Cleaning Services: The Cleaning Service shall perform the following standard cleaning tasks: [LIST STANDARD CLEANING TASKS, E.G., DUSTING, VACUUMING, MOPPING, BATHROOM CLEANING, KITCHEN CLEANING].

2.2 Areas Included: The following rooms and areas are included in the cleaning services: [LIST ROOMS/AREAS INCLUDED].

2.3 Areas Excluded: The following rooms and areas are excluded from the cleaning services: [LIST ROOMS/AREAS EXCLUDED].

2.4 Deep Cleaning Services: If applicable, deep cleaning services shall include: [DESCRIBE DEEP CLEANING SERVICES OR STATE "NOT APPLICABLE"].

2.5 Additional Services: The following additional services may be requested at the rates specified: [LIST ADDITIONAL SERVICES AND RATES, E.G., INSIDE OVEN, INSIDE REFRIGERATOR, WINDOWS].

2.6 Supplies and Equipment: Cleaning supplies and equipment shall be provided by: [CLIENT / CLEANING SERVICE / OTHER: SPECIFY].

2.7 Client-Provided Products: If Client requests specific products be used, list them here: [LIST PRODUCTS OR STATE "NONE"].

3. SCHEDULE AND FREQUENCY

3.1 Service Frequency: Cleaning services shall be performed [WEEKLY / BIWEEKLY / MONTHLY / ONE-TIME / OTHER: SPECIFY].

3.2 Service Days: Services shall be performed on [DAYS OF WEEK].

3.3 Service Time: Services shall begin at approximately [START TIME] and are expected to take approximately [ESTIMATED DURATION].

3.4 Start Date: Cleaning services shall commence on [SERVICE START DATE].

3.5 End Date or Term: This Agreement shall continue until [END DATE OR "TERMINATED IN ACCORDANCE WITH SECTION 10"].

3.6 Rescheduling: Either Party may reschedule a scheduled cleaning by providing at least [NUMBER] hours' notice.

3.7 Cancellation by Client: Client must cancel or reschedule a scheduled cleaning at least [NUMBER] hours in advance to avoid a cancellation fee of [CANCELLATION FEE AMOUNT].

3.8 Lockout Fee: If the Cleaning Service cannot access the Property at the scheduled time due to Client's failure to provide access, Client shall pay a lockout fee of [LOCKOUT FEE AMOUNT].

4. FEES AND PAYMENT TERMS

4.1 Service Fee: Client shall pay the Cleaning Service [FEE AMOUNT] per [CLEANING VISIT / HOUR / MONTH / OTHER: SPECIFY].

4.2 Hourly Rate (if applicable): If services are billed hourly, the rate shall be [HOURLY RATE] per hour.

4.3 Additional Service Charges: Additional services requested by Client shall be billed at [RATE OR METHOD OF CALCULATION].

4.4 Payment Due Date: Payment is due [UPON COMPLETION OF EACH CLEANING / WITHIN NUMBER OF DAYS OF INVOICE / OTHER: SPECIFY].

4.5 Payment Method: Payment shall be made by [CASH / CHECK / CREDIT CARD / BANK TRANSFER / OTHER: SPECIFY].

4.6 Late Payment Fee: Late payments shall incur a fee of [LATE FEE AMOUNT OR PERCENTAGE] and interest at [INTEREST RATE] per [MONTH/ANNUM].

4.7 Returned Payment Fee: Client shall pay a fee of [RETURNED PAYMENT FEE AMOUNT] for any returned or dishonored payment.

4.8 Fee Adjustments: The Cleaning Service may adjust fees upon at least [NUMBER] days' written notice to Client.

4.9 Tips and Gratuities: Tips are [ACCEPTED / NOT ACCEPTED / AT CLIENT'S DISCRETION].

5. CLIENT RESPONSIBILITIES

5.1 Condition of Property: Client shall maintain the Property in a reasonably safe and accessible condition for cleaning.

5.2 Valuables and Fragile Items: Client shall secure cash, jewelry, and other valuables and remove or secure fragile items prior to each cleaning.

5.3 Hazardous Conditions: Client shall disclose any hazardous conditions, including but not limited to [LIST HAZARDS, E.G., MOLD, PEST INFESTATION, BIOHAZARDS].

5.4 Utilities: Client shall ensure working utilities, including water and electricity, are available during scheduled cleanings.

5.5 Notification of Changes: Client shall notify the Cleaning Service of any changes to the Property, access instructions, or pets.

6. CLEANING SERVICE RESPONSIBILITIES

6.1 Professional Standards: The Cleaning Service shall perform services in a professional and workmanlike manner.

6.2 Personnel: The Cleaning Service shall assign trained personnel to perform the services.

6.3 Background Checks: Cleaning personnel are [SUBJECT / NOT SUBJECT] to background checks.

6.4 Insurance: The Cleaning Service [MAINTAINS / DOES NOT MAINTAIN] general liability insurance with coverage of at least [INSURANCE COVERAGE AMOUNT].

6.5 Bonding: Cleaning personnel are [BONDED / NOT BONDED].

7. DAMAGE, LOSS, AND LIABILITY

7.1 Reporting Damage: Client must report any damage or loss allegedly caused by the Cleaning Service within [NUMBER] hours of the cleaning.

7.2 Liability for Damage: The Cleaning Service's liability for damage shall be limited to [LIABILITY LIMIT AMOUNT OR DESCRIPTION].

7.3 Pre-Existing Damage: The Cleaning Service is not responsible for pre-existing damage or wear and tear.

7.4 Items of Extraordinary Value: The Cleaning Service shall not be liable for items of extraordinary value unless disclosed in writing prior to the cleaning.

7.5 Insurance Claims: Damage claims shall be submitted to the Cleaning Service's insurer as applicable.

8. INSURANCE AND INDEMNIFICATION

8.1 Client Insurance: Client's homeowner's or renter's insurance policy number is [POLICY NUMBER] with [INSURANCE COMPANY].

8.2 Indemnification by Client: Client shall indemnify and hold harmless the Cleaning Service from claims arising out of Client's negligence or breach of this Agreement, except to the extent caused by the Cleaning Service's negligence.

8.3 Indemnification by Cleaning Service: The Cleaning Service shall indemnify and hold harmless Client from claims arising out of the Cleaning Service's negligence or breach of this Agreement.

9. CONFIDENTIALITY AND PRIVACY

9.1 Confidential Information: The Cleaning Service shall keep confidential all non-public information about the Client and the Property.

9.2 Keys and Access Codes: Keys and access codes shall be [RETURNED TO CLIENT / RETAINED SECURELY BY CLEANING SERVICE] and shall not be disclosed to unauthorized persons.

9.3 Photography: The Cleaning Service shall not photograph the interior of the Property without Client's prior written consent.

10. TERM AND TERMINATION

10.1 Termination for Convenience: Either Party may terminate this Agreement by providing [NUMBER] days' written notice to the other Party.

10.2 Termination for Cause: Either Party may terminate this Agreement immediately upon written notice for the other Party's material breach that remains uncured for [NUMBER] days after written notice.

10.3 Effect of Termination: Upon termination, Client shall pay for all services performed through the termination date.

10.4 Return of Property: The Cleaning Service shall return all keys, access devices, and Client property in its possession within [NUMBER] days of termination.

11. NON-SOLICITATION

11.1 Non-Solicitation of Personnel: Client shall not directly hire any employee of the Cleaning Service during the term of this Agreement and for [NUMBER] months thereafter without the Cleaning Service's written consent.

11.2 Placement Fee: If Client hires a Cleaning Service employee in violation of Section 11.1, Client shall pay a placement fee of [PLACEMENT FEE AMOUNT].

12. DISPUTE RESOLUTION

12.1 Negotiation: The Parties shall first attempt to resolve any dispute through good-faith negotiation.

12.2 Mediation: If negotiation fails, the Parties shall submit the dispute to mediation administered by [MEDIATION PROVIDER] in [CITY, STATE].

12.3 Arbitration: If mediation fails, the dispute shall be resolved by binding arbitration administered by [ARBITRATION PROVIDER] in [CITY, STATE].

12.4 Governing Law: This Agreement shall be governed by the laws of the State of [STATE].

12.5 Venue: Any legal proceedings shall be brought in the courts located in [COUNTY, STATE].

13. GENERAL PROVISIONS

13.1 Entire Agreement: This Agreement constitutes the entire agreement between the Parties regarding its subject matter.

13.2 Amendments: Any amendment must be in writing and signed by both Parties.

13.3 Severability: If any provision is held invalid, the remaining provisions shall remain in full force and effect.

13.4 Waiver: Failure to enforce any provision shall not constitute a waiver of that provision.

13.5 Assignment: Neither Party may assign this Agreement without the other Party's prior written consent.

13.6 Notices: All notices shall be in writing and delivered to the addresses stated above.

13.7 Force Majeure: Neither Party shall be liable for delays caused by events beyond its reasonable control.

13.8 Counterparts: This Agreement may be executed in counterparts, each of which shall be deemed an original.

13.9 Headings: Section headings are for convenience only and do not affect interpretation.

14. SIGNATURES

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the date first written above.

Client Signature: [CLIENT SIGNATURE]

Client Printed Name: [CLIENT PRINTED NAME]

Date: [CLIENT SIGNATURE DATE]

Cleaning Service Representative Signature: [CLEANING SERVICE REPRESENTATIVE SIGNATURE]

Cleaning Service Representative Printed Name: [CLEANING SERVICE REPRESENTATIVE PRINTED NAME]

Title: [CLEANING SERVICE REPRESENTATIVE TITLE]

Date: [CLEANING SERVICE SIGNATURE DATE]
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