SMART HOME INSTALLATION CONTRACT TEMPLATE

[CONTRACTOR LEGAL NAME]
[CONTRACTOR STREET ADDRESS]
[CITY, STATE, ZIP CODE]
[CONTRACTOR PHONE NUMBER]
[CONTRACTOR EMAIL ADDRESS]
[CONTRACTOR LICENSE NUMBER]

[CUSTOMER FULL NAME]
[CUSTOMER STREET ADDRESS]
[CITY, STATE, ZIP CODE]
[CUSTOMER PHONE NUMBER]
[CUSTOMER EMAIL ADDRESS]

INSTALLATION PROPERTY ADDRESS: [INSTALLATION PROPERTY ADDRESS]

CONTRACT DATE: [CONTRACT DATE]

RE: Smart Home System Installation at [INSTALLATION PROPERTY ADDRESS]

1. PARTIES AND PROPERTY

1.1 Contractor: [CONTRACTOR LEGAL NAME], with its principal place of business at [CONTRACTOR STREET ADDRESS], [CITY, STATE, ZIP CODE] ("Contractor").

1.2 Customer: [CUSTOMER FULL NAME], residing at [CUSTOMER STREET ADDRESS], [CITY, STATE, ZIP CODE] ("Customer").

1.3 Installation Property: The smart home equipment and systems described in this Contract will be installed at [INSTALLATION PROPERTY ADDRESS] ("Property").

1.4 Ownership of Property: Customer represents that Customer is the owner of the Property, or has obtained the written consent of the owner or landlord to have the installation performed.

2. SCOPE OF WORK

2.1 Description of Systems: Contractor shall furnish and install the following smart home systems and equipment: [DESCRIPTION OF SMART HOME SYSTEMS AND EQUIPMENT].

2.2 Equipment List: The equipment to be supplied and installed is as follows: [EQUIPMENT MAKE, MODEL, AND QUANTITY].

2.3 Installation Services: Contractor shall perform installation services including mounting, wiring, configuration, network integration, device pairing, and testing as described in Exhibit A.

2.4 Excluded Work: The following work is expressly excluded from the scope of this Contract: [EXCLUDED WORK].

2.5 Customer-Supplied Equipment: Any equipment supplied by Customer is identified as follows: [CUSTOMER-SUPPLIED EQUIPMENT].

3. CONTRACT PRICE AND PAYMENT

3.1 Total Contract Price: The total price for the work described in this Contract is [TOTAL CONTRACT PRICE].

3.2 Deposit: Customer shall pay a deposit of [DEPOSIT AMOUNT] upon execution of this Contract.

3.3 Progress Payments: Customer shall pay [PROGRESS PAYMENT AMOUNT] upon [PROGRESS PAYMENT MILESTONE].

3.4 Final Payment: The remaining balance of [FINAL PAYMENT AMOUNT] shall be due upon completion of installation and Customer's acceptance of the work.

3.5 Payment Method: Payments shall be made by [PAYMENT METHOD] to [PAYEE NAME].

3.6 Late Payment: Amounts not paid when due shall accrue interest at [LATE PAYMENT INTEREST RATE] per month or the maximum rate permitted by law, whichever is lower.

4. SCHEDULE OF WORK

4.1 Start Date: Contractor shall commence work on [START DATE].

4.2 Substantial Completion Date: Contractor shall use reasonable efforts to substantially complete the work by [COMPLETION DATE].

4.3 Scheduling and Access: Customer shall provide Contractor and its personnel access to the Property on the following days and times: [ACCESS DAYS AND TIMES].

4.4 Delays: Contractor shall not be liable for delays caused by events beyond its reasonable control, including but not limited to [LIST OF FORCE MAJEURE EVENTS].

5. CUSTOMER RESPONSIBILITIES

5.1 Site Preparation: Customer shall clear and prepare the installation areas and provide reasonable access to electrical outlets, network connections, and utility shutoffs.

5.2 Utilities and Network: Customer shall provide a functioning internet connection and electrical service at the Property, with the following specifications: [INTERNET AND ELECTRICAL SPECIFICATIONS].

5.3 Permits and Approvals: Customer shall obtain any homeowner association approvals or landlord consents required for the installation.

5.4 Presence During Installation: Customer or an authorized adult representative shall be present at the Property during installation unless otherwise agreed in writing.

6. CONTRACTOR RESPONSIBILITIES

6.1 Workmanship: Contractor shall perform all work in a professional and workmanlike manner in accordance with applicable codes and industry standards.

6.2 Licensing and Insurance: Contractor represents that it holds all required licenses and maintains general liability insurance with limits of not less than [INSURANCE LIMIT].

6.3 Permits: Contractor shall obtain all permits required for the installation work, at a cost of [PERMIT COST RESPONSIBILITY].

6.4 Cleanup: Contractor shall remove all debris and restore the work areas to their pre-installation condition, ordinary wear excepted.

7. CHANGES AND CHANGE ORDERS

7.1 Written Change Orders: Any change to the scope, price, or schedule must be documented in a written change order signed by both parties.

7.2 Change Order Pricing: Change order pricing shall be [CHANGE ORDER PRICING METHOD].

7.3 Effect on Schedule: Changes may extend the completion date by a reasonable period, which shall be stated in the change order.

8. WARRANTIES

8.1 Workmanship Warranty: Contractor warrants its installation workmanship for a period of [WORKMANSHIP WARRANTY PERIOD] from the date of substantial completion.

8.2 Manufacturer Warranties: Equipment warranties are provided by the manufacturers and are as follows: [MANUFACTURER WARRANTY TERMS].

8.3 Warranty Exclusions: Warranties do not cover damage caused by misuse, neglect, unauthorized modifications, power surges, or acts of God.

8.4 Warranty Service: Warranty service requests shall be made to [WARRANTY CONTACT INFORMATION].

9. RISK OF LOSS AND INSURANCE

9.1 Risk of Loss: Risk of loss for equipment passes to Customer upon [RISK OF LOSS TRANSFER POINT].

9.2 Property Insurance: Customer shall maintain property insurance covering the installed equipment from the date of installation.

9.3 Contractor Insurance: Contractor shall maintain workers' compensation insurance as required by law and shall provide certificates of insurance upon request.

10. INDEMNIFICATION AND LIABILITY

10.1 Contractor Indemnity: Contractor shall indemnify and hold harmless Customer from claims arising out of Contractor's negligent performance of the work.

10.2 Customer Indemnity: Customer shall indemnify and hold harmless Contractor from claims arising out of Customer's breach of this Contract or Customer-supplied equipment.

10.3 Limitation of Liability: Contractor's total liability under this Contract shall not exceed [LIABILITY CAP AMOUNT], except for claims arising from gross negligence or willful misconduct.

10.4 Consequential Damages: Neither party shall be liable for indirect, incidental, or consequential damages, except as required by law.

11. TERMINATION AND CANCELLATION

11.1 Cancellation by Customer: Customer may cancel this Contract within [CANCELLATION PERIOD] of signing by written notice to Contractor.

11.2 Cancellation Fee: If Customer cancels after the cancellation period, Customer shall pay [CANCELLATION FEE AMOUNT] plus the cost of equipment already ordered.

11.3 Termination for Cause: Either party may terminate this Contract for the other party's material breach if the breach is not cured within [CURE PERIOD] after written notice.

11.4 Effect of Termination: Upon termination, Customer shall pay for work performed and equipment delivered to the date of termination.

12. PERMITS, CODES, AND COMPLIANCE

12.1 Code Compliance: All work shall comply with applicable building, electrical, and fire codes, including [APPLICABLE CODES AND REGULATIONS].

12.2 Inspections: Contractor shall arrange for required inspections and provide copies of inspection reports to Customer upon request.

12.3 Homeowner Association Rules: Contractor shall comply with all applicable homeowner association rules and restrictions at the Property.

13. CONFIDENTIALITY AND DATA PRIVACY

13.1 Confidential Information: Each party shall keep confidential any non-public information received from the other party in connection with this Contract.

13.2 Smart Device Data: Contractor shall configure devices in accordance with Customer's instructions and shall not access or retain Customer data except as necessary to perform the work.

13.3 Account Credentials: Customer shall provide temporary account credentials as needed, and Contractor shall not retain such credentials after completion.

14. DISPUTE RESOLUTION

14.1 Negotiation: The parties shall first attempt to resolve any dispute through good-faith negotiation.

14.2 Mediation: If negotiation fails, the parties shall submit the dispute to mediation administered by [MEDIATION PROVIDER].

14.3 Arbitration: If mediation fails, the dispute shall be resolved by binding arbitration under the rules of [ARBITRATION PROVIDER], with venue in [ARBITRATION VENUE].

14.4 Governing Law: This Contract shall be governed by the laws of the State of [GOVERNING STATE].

15. GENERAL PROVISIONS

15.1 Entire Agreement: This Contract, together with its exhibits, constitutes the entire agreement between the parties and supersedes all prior agreements.

15.2 Amendments: This Contract may be amended only by a written instrument signed by both parties.

15.3 Severability: If any provision is held unenforceable, the remaining provisions shall remain in full force and effect.

15.4 Assignment: Neither party may assign this Contract without the other party's prior written consent.

15.5 Notices: All notices shall be in writing and delivered to the addresses stated above or to [NOTICE EMAIL ADDRESS].

15.6 Force Majeure: Neither party shall be liable for failure to perform caused by events beyond its reasonable control.

15.7 Waiver: Failure to enforce any provision shall not constitute a waiver of that provision or any other provision.

15.8 Counterparts: This Contract may be executed in counterparts, each of which shall be deemed an original.

16. SIGNATURES

16.1 Contractor Signature: By signing below, Contractor agrees to the terms of this Contract.

CONTRACTOR SIGNATURE: ______________________________

CONTRACTOR PRINTED NAME: [CONTRACTOR SIGNATORY NAME]

CONTRACTOR TITLE: [CONTRACTOR SIGNATORY TITLE]

DATE SIGNED: [CONTRACTOR SIGNATURE DATE]

16.2 Customer Signature: By signing below, Customer agrees to the terms of this Contract.

CUSTOMER SIGNATURE: ______________________________

CUSTOMER PRINTED NAME: [CUSTOMER FULL NAME]

DATE SIGNED: [CUSTOMER SIGNATURE DATE]

EXHIBIT A — SCOPE OF WORK AND EQUIPMENT SCHEDULE

A.1 Detailed Scope: [DETAILED SCOPE OF WORK]

A.2 Equipment Schedule: [EQUIPMENT SCHEDULE WITH MAKE, MODEL, QUANTITY, AND UNIT PRICE]

A.3 Installation Diagram or Floor Plan: [ATTACH INSTALLATION DIAGRAM OR FLOOR PLAN]

A.4 Completion Checklist: [COMPLETION CHECKLIST ITEMS]
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