SOCIAL MEDIA ADVERTISING ORDER FORM

[ADVERTISER LEGAL NAME]
[ADVERTISER STREET ADDRESS]
[ADVERTISER CITY, STATE, ZIP]
[ADVERTISER COUNTRY]

[AGENCY LEGAL NAME]
[AGENCY STREET ADDRESS]
[AGENCY CITY, STATE, ZIP]
[AGENCY COUNTRY]

ORDER DATE: [ORDER DATE]

RE: SOCIAL MEDIA ADVERTISING SERVICES ORDER

1. PARTIES AND ORDER DETAILS

1.1 Advertiser: [ADVERTISER LEGAL NAME], with its principal place of business at [ADVERTISER STREET ADDRESS], [ADVERTISER CITY, STATE, ZIP].

1.2 Agency: [AGENCY LEGAL NAME], with its principal place of business at [AGENCY STREET ADDRESS], [AGENCY CITY, STATE, ZIP].

1.3 Order Date: [ORDER DATE].

1.4 Campaign Name: [CAMPAIGN NAME].

1.5 Campaign Start Date: [CAMPAIGN START DATE].

1.6 Campaign End Date: [CAMPAIGN END DATE].

1.7 Campaign Term: [CAMPAIGN TERM, E.G., NUMBER OF WEEKS OR MONTHS].

2. ADVERTISING PLATFORMS AND PLACEMENTS

2.1 Platforms: [LIST OF SOCIAL MEDIA PLATFORMS, E.G., FACEBOOK, INSTAGRAM, LINKEDIN, TIKTOK, X].

2.2 Ad Formats: [LIST OF AD FORMATS, E.G., IMAGE, VIDEO, CAROUSEL, STORY, REEL].

2.3 Placement Details: [DESCRIPTION OF PLACEMENTS, E.G., FEED, STORIES, REELS, IN-STREAM].

2.4 Targeting Parameters: [DESCRIPTION OF TARGETING, E.G., GEOGRAPHY, AGE, INTERESTS, CUSTOM AUDIENCES].

2.5 Ad Copy and Creative: [DESCRIPTION OR REFERENCE TO AD COPY AND CREATIVE ASSETS].

2.6 Landing Page URL: [LANDING PAGE URL].

3. CAMPAIGN OBJECTIVES AND DELIVERABLES

3.1 Campaign Objective: [CAMPAIGN OBJECTIVE, E.G., BRAND AWARENESS, TRAFFIC, LEADS, SALES].

3.2 Deliverables: [DESCRIPTION OF DELIVERABLES, E.G., NUMBER OF POSTS, IMPRESSIONS, CLICKS].

3.3 Key Performance Indicators: [DESCRIPTION OF KPIS, E.G., CTR, CPM, CPC, ROAS].

3.4 Reporting Frequency: [REPORTING FREQUENCY, E.G., WEEKLY, MONTHLY].

3.5 Reporting Format: [REPORTING FORMAT, E.G., DASHBOARD, PDF REPORT].

4. BUDGET AND FEES

4.1 Total Advertising Budget: [TOTAL ADVERTISING BUDGET].

4.2 Platform Spend Allocation: [ALLOCATION OF BUDGET BY PLATFORM].

4.3 Agency Service Fee: [AGENCY SERVICE FEE].

4.4 Fee Structure: [FEE STRUCTURE, E.G., FLAT FEE, PERCENTAGE OF SPEND, HOURLY].

4.5 Payment Schedule: [PAYMENT SCHEDULE, E.G., DUE DATES AND AMOUNTS].

4.6 Payment Method: [PAYMENT METHOD].

4.7 Invoicing Terms: [INVOICING TERMS, E.G., NET 30].

4.8 Taxes: [TAX TERMS, E.G., EXCLUSIVE OF TAXES].

4.9 Late Payment Interest: [LATE PAYMENT INTEREST RATE].

5. ADVERTISER RESPONSIBILITIES

5.1 Advertiser shall provide all creative assets, ad copy, and landing page materials by [ASSET DELIVERY DATE].

5.2 Advertiser shall ensure that all materials comply with applicable laws and platform policies.

5.3 Advertiser shall designate a primary contact: [ADVERTISER CONTACT NAME], [ADVERTISER CONTACT EMAIL], [ADVERTISER CONTACT PHONE].

5.4 Advertiser shall provide timely approvals for ads and creative within [APPROVAL TURNAROUND TIME].

6. AGENCY RESPONSIBILITIES

6.1 Agency shall manage, optimize, and report on the campaign in accordance with this Order Form.

6.2 Agency shall designate a primary contact: [AGENCY CONTACT NAME], [AGENCY CONTACT EMAIL], [AGENCY CONTACT PHONE].

6.3 Agency shall comply with applicable laws and platform policies in performing the services.

6.4 Agency shall obtain Advertiser approval before making material changes to the campaign.

7. INTELLECTUAL PROPERTY AND LICENSES

7.1 Advertiser grants Agency a limited license to use the Advertiser materials solely for the campaign.

7.2 Advertiser represents that it owns or has the right to use all materials provided to Agency.

7.3 Agency retains ownership of its pre-existing tools, templates, and methodologies.

7.4 Ownership of campaign-specific deliverables: [OWNERSHIP TERMS].

8. CONFIDENTIALITY

8.1 Each party shall keep confidential the other party's non-public information disclosed in connection with this Order Form.

8.2 Confidentiality obligations survive termination for [CONFIDENTIALITY SURVIVAL PERIOD].

8.3 Exceptions apply to information that is public, independently developed, or required to be disclosed by law.

9. DATA PROTECTION AND PRIVACY

9.1 Each party shall comply with applicable data protection and privacy laws.

9.2 Agency shall process personal data only as instructed by Advertiser and as permitted by platform terms.

9.3 Data processing terms: [REFERENCE TO DATA PROCESSING AGREEMENT OR TERMS].

10. TERM AND TERMINATION

10.1 This Order Form begins on [EFFECTIVE DATE] and continues until [END DATE], unless terminated earlier.

10.2 Either party may terminate for convenience with [NOTICE PERIOD] written notice.

10.3 Either party may terminate immediately for material breach that remains uncured for [CURE PERIOD] after written notice.

10.4 Upon termination, Advertiser shall pay for services performed and costs incurred through the termination date.

11. WARRANTIES AND REPRESENTATIONS

11.1 Each party represents that it has authority to enter into this Order Form.

11.2 Agency warrants that services will be performed in a professional and workmanlike manner.

11.3 Advertiser warrants that its materials do not infringe third-party rights or violate applicable law.

12. LIMITATION OF LIABILITY

12.1 Neither party shall be liable for indirect, incidental, special, or consequential damages.

12.2 Each party's aggregate liability shall not exceed [LIABILITY CAP AMOUNT OR FORMULA].

12.3 Exclusions: [LIST OF EXCLUDED CLAIMS OR CATEGORIES].

13. INDEMNIFICATION

13.1 Advertiser shall indemnify Agency against claims arising from Advertiser materials or Advertiser's breach.

13.2 Agency shall indemnify Advertiser against claims arising from Agency's gross negligence or willful misconduct.

13.3 Indemnification procedures: [NOTICE AND COOPERATION TERMS].

14. PLATFORM TERMS AND THIRD-PARTY POLICIES

14.1 All advertising is subject to the terms and policies of the applicable social media platforms.

14.2 Agency is not responsible for platform decisions, including ad disapprovals, account restrictions, or policy changes.

14.3 Platform fees and charges are [RESPONSIBILITY FOR PLATFORM FEES].

15. FORCE MAJEURE

15.1 Neither party shall be liable for delays caused by events beyond its reasonable control.

15.2 The affected party shall provide prompt notice and use reasonable efforts to mitigate.

16. GOVERNING LAW AND DISPUTE RESOLUTION

16.1 Governing Law: [GOVERNING LAW JURISDICTION].

16.2 Dispute Resolution: [DISPUTE RESOLUTION MECHANISM, E.G., NEGOTIATION, MEDIATION, ARBITRATION].

16.3 Venue: [VENUE FOR DISPUTES].

17. GENERAL PROVISIONS

17.1 Entire Agreement: This Order Form, together with [REFERENCED MASTER AGREEMENT OR TERMS], constitutes the entire agreement.

17.2 Amendment: Any amendment must be in writing and signed by both parties.

17.3 Assignment: Neither party may assign without the other party's prior written consent.

17.4 Severability: If any provision is held invalid, the remaining provisions remain in effect.

17.5 Notices: Notices shall be sent to the addresses stated above or to [NOTICE EMAIL ADDRESSES].

17.6 Counterparts: This Order Form may be executed in counterparts, including electronic signatures.

18. SIGNATURES

18.1 Advertiser Signature: ______________________________

18.2 Advertiser Name: [ADVERTISER SIGNATORY NAME]

18.3 Advertiser Title: [ADVERTISER SIGNATORY TITLE]

18.4 Advertiser Date: [ADVERTISER SIGNATURE DATE]

18.5 Agency Signature: ______________________________

18.6 Agency Name: [AGENCY SIGNATORY NAME]

18.7 Agency Title: [AGENCY SIGNATORY TITLE]

18.8 Agency Date: [AGENCY SIGNATURE DATE]
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