WEBSITE MAINTENANCE AGREEMENT FOR FREELANCERS

This Website Maintenance Agreement ("Agreement") is entered into as of [AGREEMENT EFFECTIVE DATE] ("Effective Date"), by and between:

[FREELANCER FULL NAME]
[FREELANCER BUSINESS NAME, IF APPLICABLE]
[FREELANCER STREET ADDRESS]
[CITY, STATE, ZIP CODE]
[FREELANCER EMAIL ADDRESS]
[FREELANCER PHONE NUMBER]
("Contractor")

and

[CLIENT FULL NAME]
[CLIENT COMPANY NAME, IF APPLICABLE]
[CLIENT STREET ADDRESS]
[CITY, STATE, ZIP CODE]
[CLIENT EMAIL ADDRESS]
[CLIENT PHONE NUMBER]
("Client")

Contractor and Client may be referred to individually as a "Party" and collectively as the "Parties."

RE: Website maintenance services for [WEBSITE URL / DOMAIN NAME]

1. SERVICES

1.1 Scope of Services: Contractor agrees to provide the following website maintenance services: [DESCRIBE MAINTENANCE SERVICES, E.G., SOFTWARE UPDATES, BACKUPS, SECURITY MONITORING, CONTENT UPDATES, UPTIME MONITORING].

1.2 Excluded Services: The following services are expressly excluded from this Agreement unless separately agreed in writing: [LIST EXCLUDED SERVICES, E.G., NEW WEBSITE DESIGN, MAJOR REDESIGN, SEO CAMPAIGNS].

1.3 Service Schedule: Services shall be performed [DESCRIBE FREQUENCY, E.G., WEEKLY, MONTHLY, AS REQUESTED].

1.4 Response Time: Contractor shall respond to maintenance requests within [RESPONSE TIME, E.G., 24 HOURS] during business hours of [BUSINESS HOURS].

2. TERM AND RENEWAL

2.1 Initial Term: This Agreement shall commence on [AGREEMENT EFFECTIVE DATE] and continue for [INITIAL TERM LENGTH, E.G., 6 MONTHS, 1 YEAR], unless terminated earlier in accordance with this Agreement.

2.2 Renewal: This Agreement shall automatically renew for successive [RENEWAL TERM LENGTH] periods unless either Party provides written notice of non-renewal at least [NOTICE PERIOD, E.G., 30 DAYS] prior to the end of the then-current term.

3. FEES AND PAYMENT

3.1 Maintenance Fee: Client shall pay Contractor a fee of [MAINTENANCE FEE AMOUNT] per [BILLING PERIOD, E.G., MONTH, QUARTER] for the services described in Section 1.

3.2 Hourly Rate for Additional Work: Work outside the scope of Section 1 shall be billed at [HOURLY RATE] per hour, subject to prior written approval by Client.

3.3 Payment Terms: Invoices shall be issued [INVOICE FREQUENCY] and are due within [PAYMENT DUE PERIOD, E.G., 15 DAYS] of the invoice date.

3.4 Late Payment: Late payments shall accrue interest at [LATE FEE PERCENTAGE OR AMOUNT] per [LATE FEE PERIOD] or the maximum rate permitted by law, whichever is lower.

3.5 Expenses: Client shall reimburse Contractor for pre-approved expenses, including [LIST EXPENSE TYPES, E.G., HOSTING FEES, PLUGIN LICENSES, DOMAIN RENEWALS], upon submission of receipts.

4. CLIENT RESPONSIBILITIES

4.1 Access: Client shall provide Contractor with necessary access credentials, including [LIST ACCESS TYPES, E.G., CMS LOGIN, HOSTING PANEL, FTP ACCESS], within [ACCESS PROVISION PERIOD] of the Effective Date.

4.2 Content and Approvals: Client shall provide all content, materials, and approvals reasonably required for Contractor to perform the services in a timely manner.

4.3 Backup Responsibility: Client acknowledges that [DESCRIBE BACKUP RESPONSIBILITY, E.G., CONTRACTOR MAINTAINS BACKUPS / CLIENT RETAINS INDEPENDENT BACKUPS].

5. INTELLECTUAL PROPERTY

5.1 Ownership of Website: Client retains ownership of the website, its domain, and all content provided by Client.

5.2 Work Product: Upon full payment, Contractor assigns to Client all rights in deliverables created specifically for Client under this Agreement, excluding Contractor's pre-existing tools, templates, and methodologies, which remain the property of Contractor.

5.3 License: Contractor grants Client a non-exclusive, non-transferable license to use Contractor's pre-existing materials solely as incorporated into the deliverables.

6. CONFIDENTIALITY

6.1 Confidential Information: Each Party agrees to keep confidential all non-public information received from the other Party, including [LIST EXAMPLES, E.G., LOGIN CREDENTIALS, BUSINESS DATA, CUSTOMER LISTS].

6.2 Survival: Confidentiality obligations shall survive termination of this Agreement for [CONFIDENTIALITY SURVIVAL PERIOD, E.G., 2 YEARS].

7. INDEPENDENT CONTRACTOR

7.1 Relationship: Contractor is an independent contractor and not an employee, partner, or agent of Client.

7.2 Taxes: Contractor is solely responsible for all taxes, insurance, and benefits relating to Contractor's compensation under this Agreement.

8. WARRANTIES AND REPRESENTATIONS

8.1 Contractor Warranty: Contractor warrants that services will be performed in a professional and workmanlike manner consistent with industry standards.

8.2 Client Warranty: Client warrants that it has the right to provide all content and materials supplied to Contractor and that such materials do not infringe third-party rights.

8.3 Disclaimer: EXCEPT AS EXPRESSLY SET FORTH HEREIN, CONTRACTOR DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

9. LIMITATION OF LIABILITY

9.1 Liability Cap: Contractor's total liability under this Agreement shall not exceed [LIABILITY CAP AMOUNT, E.G., FEES PAID IN THE PRIOR 3 MONTHS].

9.2 Excluded Damages: Neither Party shall be liable for indirect, incidental, consequential, or punitive damages, including lost profits or data loss, except as required by law.

10. INDEMNIFICATION

10.1 By Client: Client shall indemnify and hold harmless Contractor from claims arising out of Client's content, materials, or breach of this Agreement.

10.2 By Contractor: Contractor shall indemnify and hold harmless Client from claims arising out of Contractor's gross negligence or willful misconduct.

11. TERMINATION

11.1 Termination for Convenience: Either Party may terminate this Agreement upon [TERMINATION NOTICE PERIOD, E.G., 30 DAYS] written notice to the other Party.

11.2 Termination for Cause: Either Party may terminate immediately upon written notice if the other Party materially breaches this Agreement and fails to cure within [CURE PERIOD, E.G., 10 DAYS] of written notice.

11.3 Effect of Termination: Upon termination, Client shall pay all fees due for services performed through the termination date, and Contractor shall deliver all completed work product and return Client credentials and materials.

12. DISPUTE RESOLUTION

12.1 Negotiation: The Parties shall attempt in good faith to resolve disputes through negotiation within [NEGOTIATION PERIOD, E.G., 30 DAYS] of written notice of a dispute.

12.2 Mediation/Arbitration: If negotiation fails, disputes shall be resolved by [DISPUTE RESOLUTION METHOD, E.G., BINDING ARBITRATION, MEDIATION] in [DISPUTE RESOLUTION LOCATION].

13. GOVERNING LAW AND VENUE

13.1 Governing Law: This Agreement shall be governed by the laws of the State of [GOVERNING LAW STATE], without regard to conflict of law principles.

13.2 Venue: Any legal proceedings shall be brought in the courts located in [VENUE COUNTY/CITY, STATE].

14. GENERAL PROVISIONS

14.1 Entire Agreement: This Agreement constitutes the entire agreement between the Parties and supersedes all prior agreements and understandings.

14.2 Amendments: Any amendment must be in writing and signed by both Parties.

14.3 Severability: If any provision is held invalid, the remaining provisions shall remain in full force and effect.

14.4 Waiver: Failure to enforce any provision shall not constitute a waiver of that provision.

14.5 Assignment: Neither Party may assign this Agreement without the prior written consent of the other Party.

14.6 Notices: All notices shall be in writing and delivered to the addresses set forth above or to [NOTICE EMAIL ADDRESS].

14.7 Force Majeure: Neither Party shall be liable for delays caused by events beyond its reasonable control, including [LIST EXAMPLES, E.G., NATURAL DISASTERS, INTERNET OUTAGES].

14.8 Counterparts: This Agreement may be executed in counterparts, including electronic signatures, each of which shall be deemed an original.

15. SIGNATURES

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the Effective Date.

CONTRACTOR:

Signature: ______________________________

Name: [FREELANCER FULL NAME]

Title: [FREELANCER TITLE, IF APPLICABLE]

Date: [CONTRACTOR SIGNATURE DATE]

CLIENT:

Signature: ______________________________

Name: [CLIENT FULL NAME]

Title: [CLIENT TITLE, IF APPLICABLE]

Date: [CLIENT SIGNATURE DATE]
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