WEDDING PHOTOGRAPHER CANCELLATION POLICY TEMPLATE

Photographer/Business Name: [PHOTOGRAPHER BUSINESS NAME]
Photographer Address: [PHOTOGRAPHER STREET ADDRESS]
Photographer City, State, ZIP: [PHOTOGRAPHER CITY, STATE, ZIP]
Photographer Phone: [PHOTOGRAPHER PHONE NUMBER]
Photographer Email: [PHOTOGRAPHER EMAIL ADDRESS]

Client Name(s): [CLIENT FULL NAME(S)]
Client Address: [CLIENT STREET ADDRESS]
Client City, State, ZIP: [CLIENT CITY, STATE, ZIP]
Client Phone: [CLIENT PHONE NUMBER]
Client Email: [CLIENT EMAIL ADDRESS]

Wedding Date: [WEDDING DATE]
Wedding Location/Venue: [WEDDING VENUE NAME AND ADDRESS]
Event Start Time: [EVENT START TIME]
Event End Time: [EVENT END TIME]
Coverage Hours: [NUMBER OF COVERAGE HOURS]
Total Contract Price: [TOTAL CONTRACT PRICE]
Retainer/Deposit Amount: [RETAINER AMOUNT]
Retainer Due Date: [RETAINER DUE DATE]
Final Balance Due Date: [FINAL BALANCE DUE DATE]

RE: Cancellation, Rescheduling, and Refund Policy for Wedding Photography Services

1. PURPOSE AND SCOPE OF POLICY
1.1 Purpose: This Cancellation Policy sets forth the terms under which either party may cancel, reschedule, or terminate the wedding photography agreement dated [AGREEMENT DATE] between [PHOTOGRAPHER BUSINESS NAME] ("Photographer") and [CLIENT FULL NAME(S)] ("Client").
1.2 Scope: This Policy applies to all cancellations, postponements, reschedulings, and terminations of the wedding photography services described in the agreement, whether initiated by the Client or the Photographer.
1.3 Incorporation: This Policy is incorporated into and made part of the underlying wedding photography agreement. In the event of a conflict, [GOVERNING DOCUMENT, E.G., THE MAIN AGREEMENT OR THIS POLICY] shall control.

2. DEFINITIONS
2.1 Retainer: The non-refundable sum of [RETAINER AMOUNT] paid by the Client to reserve the Wedding Date and secure the Photographer's services.
2.2 Wedding Date: [WEDDING DATE], the date on which the wedding photography services are scheduled to be performed.
2.3 Cancellation: Written notice by either party that the wedding photography services will not take place on the Wedding Date and will not be rescheduled.
2.4 Rescheduling/Postponement: Written notice by the Client that the wedding photography services will be moved to a new date, subject to Photographer availability.
2.5 Force Majeure Event: Any event beyond the reasonable control of a party, including but not limited to natural disasters, severe weather, illness, government orders, venue closure, or other unforeseen circumstances that make performance impossible or impracticable.
2.6 Cancellation Notice Date: The date on which written cancellation notice is received by the other party.

3. CLIENT CANCELLATION AND REFUND SCHEDULE
3.1 Retainer Non-Refundable: The Retainer of [RETAINER AMOUNT] is non-refundable under all circumstances except as expressly provided in this Policy.
3.2 Cancellation More Than [NUMBER] Days Before Wedding Date: If the Client cancels more than [NUMBER] days before the Wedding Date, the Client shall forfeit the Retainer, and any amounts paid beyond the Retainer shall be refunded to the Client within [NUMBER] days of the Cancellation Notice Date.
3.3 Cancellation Between [NUMBER] and [NUMBER] Days Before Wedding Date: If the Client cancels between [NUMBER] and [NUMBER] days before the Wedding Date, the Client shall forfeit the Retainer and [PERCENTAGE]% of the Total Contract Price, and any remaining balance paid shall be refunded within [NUMBER] days of the Cancellation Notice Date.
3.4 Cancellation Between [NUMBER] and [NUMBER] Days Before Wedding Date: If the Client cancels between [NUMBER] and [NUMBER] days before the Wedding Date, the Client shall forfeit the Retainer and [PERCENTAGE]% of the Total Contract Price.
3.5 Cancellation Within [NUMBER] Days of Wedding Date: If the Client cancels within [NUMBER] days of the Wedding Date, the Client shall be responsible for [PERCENTAGE]% of the Total Contract Price, and no refund shall be issued.
3.6 Cancellation on or After Wedding Date: If the Client cancels on the Wedding Date or fails to appear, the full Total Contract Price of [TOTAL CONTRACT PRICE] shall be due and non-refundable.
3.7 Written Notice Required: All cancellations must be submitted in writing via [METHOD OF WRITTEN NOTICE, E.G., EMAIL OR CERTIFIED MAIL] to [PHOTOGRAPHER EMAIL ADDRESS]. Cancellation is effective on the date the written notice is received.

4. RESCHEDULING AND POSTPONEMENT
4.1 Rescheduling Request: The Client may request to reschedule the Wedding Date by providing written notice to the Photographer at least [NUMBER] days before the original Wedding Date.
4.2 Availability: All rescheduling requests are subject to the Photographer's availability on the new proposed date. The Photographer shall make reasonable efforts to accommodate the new date.
4.3 Rescheduling Fee: A rescheduling fee of [RESCHEDULING FEE AMOUNT] shall be due upon approval of the new date, in addition to any applicable price adjustments under Section 4.4.
4.4 Price Adjustment: If the new date falls in a season or package tier with a higher rate, the Client shall pay the difference in the Total Contract Price.
4.5 Retainer Applied: The Retainer shall be applied to the rescheduled date, provided the rescheduling request is made at least [NUMBER] days before the original Wedding Date.
4.6 Rescheduling Within [NUMBER] Days: Rescheduling requests made within [NUMBER] days of the original Wedding Date shall be treated as a cancellation under Section 3, unless the Photographer agrees otherwise in writing.
4.7 Limit on Rescheduling: The Client may reschedule no more than [NUMBER] time(s) under this Policy.

5. PHOTOGRAPHER CANCELLATION
5.1 Photographer Cancellation: If the Photographer must cancel for any reason other than a Force Majeure Event, the Photographer shall refund all amounts paid by the Client, including the Retainer, within [NUMBER] days of notice.
5.2 Substitute Photographer: In the event of Photographer cancellation, the Photographer shall make reasonable efforts to arrange a qualified substitute photographer acceptable to the Client at no additional cost to the Client.
5.3 Liability Limit: The Photographer's liability for cancellation shall be limited to the refund of amounts paid and, where applicable, provision of a substitute photographer.

6. FORCE MAJEURE
6.1 Excused Performance: Neither party shall be liable for failure to perform caused by a Force Majeure Event, provided the affected party gives written notice within [NUMBER] days of becoming aware of the event.
6.2 Options Upon Force Majeure: If a Force Majeure Event prevents performance, the parties shall mutually agree to either reschedule the Wedding Date under Section 4 or cancel under this Section

6.
6.3 Refund Upon Force Majeure Cancellation: If the parties
cancel due to a Force Majeure Event, the Photographer shall retain the Retainer to cover administrative costs and shall refund any amounts paid beyond the Retainer within [NUMBER] days.

7. REFUND PROCESSING
7.1 Method of Refund: All refunds shall be issued by [REFUND METHOD, E.G., CHECK OR ORIGINAL PAYMENT METHOD] within [NUMBER] days of the effective cancellation date.
7.2 Deductions: Refunds shall be reduced by any non-refundable third-party costs already incurred by the Photographer on the Client's behalf, including but not limited to [LIST OF THIRD-PARTY COSTS, E.G., TRAVEL, PERMITS, ASSISTANTS].
7.3 No Refund for Services Rendered: No refund shall be issued for services already performed, including engagement sessions, pre-wedding consultations, or editing work completed prior to cancellation.

8. NOTICE AND COMMUNICATION
8.1 Written Notice: All notices under this Policy must be in writing and delivered to the addresses listed above.
8.2 Acknowledgment: The Photographer shall acknowledge receipt of any cancellation or rescheduling notice within [NUMBER] business days.
8.3 Contact Person: The primary contact for cancellation matters shall be [CONTACT PERSON NAME] at [CONTACT PHONE NUMBER] or [CONTACT EMAIL ADDRESS].

9. DISPUTE RESOLUTION
9.1 Good Faith Negotiation: The parties shall first attempt to resolve any dispute arising under this Policy through good faith negotiation.
9.2 Mediation: If negotiation fails, the parties agree to mediate the dispute before [MEDIATOR OR MEDIATION SERVICE] in [CITY, STATE].
9.3 Arbitration/Litigation: If mediation fails, disputes shall be resolved by [ARBITRATION OR LITIGATION] in [COUNTY, STATE], and the prevailing party shall be entitled to recover reasonable attorney fees.

10. GENERAL PROVISIONS
10.1 Entire Agreement: This Policy, together with the underlying agreement, constitutes the entire agreement between the parties regarding cancellation and supersedes all prior discussions.
10.2 Amendments: This Policy may be amended only by a written instrument signed by both parties.
10.3 Severability: If any provision of this Policy is held invalid, the remaining provisions shall remain in full force and effect.
10.4 Governing Law: This Policy shall be governed by the laws of the State of [STATE].
10.5 Survival: The provisions of Sections 3, 5, 7, and 9 shall survive termination of the agreement.

11. ACKNOWLEDGMENT AND SIGNATURES
11.1 Client Acknowledgment: The Client acknowledges that they have read, understood, and agree to the terms of this Cancellation Policy.
11.2 Photographer Acknowledgment: The Photographer acknowledges and agrees to the terms of this Cancellation Policy.

Client Signature: ______________________________
Client Printed Name: [CLIENT FULL NAME(S)]
Date: [SIGNATURE DATE]

Photographer Signature: ______________________________
Photographer Printed Name: [PHOTOGRAPHER NAME]
Date: [SIGNATURE DATE]

Witness Signature: ______________________________
Witness Printed Name: [WITNESS NAME]
Date: [SIGNATURE DATE]
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