WINDOW CLEANING SERVICE AGREEMENT

This Window Cleaning Service Agreement ("Agreement") is entered into as of [EFFECTIVE DATE], by and between:

[COMPANY NAME], a [STATE OF INCORPORATION/ORGANIZATION] [ENTITY TYPE] with its principal place of business at [COMPANY ADDRESS] ("Service Provider")

and

[CLIENT NAME], with a billing address at [CLIENT BILLING ADDRESS] and a service address at [CLIENT SERVICE ADDRESS] ("Client").

RE: Window cleaning services at [CLIENT SERVICE ADDRESS]

1. PARTIES AND CONTACT INFORMATION

1.1 Service Provider Contact: [COMPANY CONTACT NAME], [COMPANY PHONE], [COMPANY EMAIL].

1.2 Client Contact: [CLIENT CONTACT NAME], [CLIENT PHONE], [CLIENT EMAIL].

1.3 Authorized Representative of Client: [AUTHORIZED REPRESENTATIVE NAME AND TITLE].

2. SCOPE OF SERVICES

2.1 Services: Service Provider shall perform window cleaning services at the Service Address, consisting of [DESCRIPTION OF SERVICES, E.G., INTERIOR AND EXTERIOR WINDOW CLEANING, SCREEN CLEANING, TRACK CLEANING, SILL CLEANING].

2.2 Areas Included: [LIST OF WINDOWS, ROOMS, OR AREAS INCLUDED].

2.3 Areas Excluded: [LIST OF AREAS OR WINDOWS EXCLUDED].

2.4 Number of Windows or Panes: [NUMBER OF WINDOWS OR PANES].

2.5 Additional Services: Any services not described in this Agreement require a separate written authorization and may be billed at [HOURLY RATE OR ADDITIONAL SERVICE RATE].

3. SERVICE SCHEDULE

3.1 Start Date: [SERVICE START DATE].

3.2 Frequency: Services shall be performed [ONE-TIME / WEEKLY / BIWEEKLY / MONTHLY / QUARTERLY / OTHER FREQUENCY].

3.3 Service Days and Hours: [DAYS OF WEEK AND HOURS OF SERVICE].

3.4 Estimated Duration per Visit: [ESTIMATED DURATION].

3.5 Scheduling Changes: Either party may request a schedule change with at least [NUMBER] days' prior written notice, subject to availability.

4. FEES AND PAYMENT TERMS

4.1 Service Fee: Client shall pay [TOTAL FEE OR RATE PER VISIT] per service visit.

4.2 Additional Charges: [DESCRIPTION OF ANY ADDITIONAL CHARGES, E.G., TRAVEL, MATERIALS, EQUIPMENT].

4.3 Payment Due Date: Payment is due [UPON COMPLETION / WITHIN NUMBER OF DAYS OF INVOICE DATE].

4.4 Payment Method: [ACCEPTED PAYMENT METHODS].

4.5 Late Payment: Late payments are subject to a fee of [LATE FEE AMOUNT OR PERCENTAGE] and interest at [INTEREST RATE] per month or the maximum permitted by law, whichever is less.

4.6 Taxes: Client is responsible for all applicable sales, use, and other taxes, if any.

4.7 Price Adjustments: Service Provider may adjust fees with [NUMBER] days' written notice.

5. ACCESS AND CLIENT RESPONSIBILITIES

5.1 Access: Client shall provide Service Provider safe and unobstructed access to all areas to be cleaned during scheduled service times.

5.2 Utilities: Client shall provide access to water and electricity, if required, at no charge to Service Provider.

5.3 Pets and Hazards: Client shall secure pets and disclose any known hazards, including [HAZARDS SUCH AS DAMAGED GLASS, LOOSE FRAMES, ELECTRICAL HAZARDS].

5.4 Window Condition: Client represents that all windows, frames, screens, and seals are in sound condition and fit for cleaning.

5.5 Removal of Obstructions: Client shall remove or secure items that may obstruct cleaning, including [ITEMS SUCH AS FURNITURE, BLINDS, PLANTS].

6. SERVICE PROVIDER OBLIGATIONS

6.1 Personnel: Service Provider shall perform services in a professional and workmanlike manner and in accordance with industry standards.

6.2 Supplies and Equipment: Service Provider shall furnish all labor, supplies, and equipment necessary to perform the services, unless otherwise stated.

6.3 Insurance: Service Provider shall maintain general liability insurance with limits of at least [INSURANCE LIMIT] and shall provide a certificate of insurance upon request.

6.4 Background Checks: [STATE WHETHER EMPLOYEES ARE BACKGROUND-CHECKED].

6.5 Supervision: [DESCRIPTION OF SUPERVISION OR CREW LEAD ASSIGNED].

7. WEATHER AND RESCHEDULING

7.1 Weather Conditions: Services may be postponed due to unsafe weather or conditions, including rain, high winds, or freezing temperatures.

7.2 Rescheduling: Postponed services shall be rescheduled to the next available date mutually agreed by the parties.

7.3 Notice of Cancellation by Service Provider: Service Provider shall provide [NUMBER] hours' notice of cancellation or postponement when practicable.

8. CANCELLATION AND TERMINATION

8.1 Cancellation by Client: Client may cancel a scheduled service with at least [NUMBER] hours' prior notice. Cancellations with less notice may incur a fee of [CANCELLATION FEE].

8.2 Termination for Convenience: Either party may terminate this Agreement with [NUMBER] days' written notice.

8.3 Termination for Cause: Either party may terminate immediately upon written notice for material breach that remains uncured [NUMBER] days after written notice.

8.4 Effect of Termination: Client shall pay for all services performed and expenses incurred through the termination date.

9. DAMAGE, LIABILITY, AND INSURANCE

9.1 Reporting Damage: Client must report any alleged damage in writing within [NUMBER] hours of service completion.

9.2 Limitation of Liability: Service Provider's liability for any claim arising from this Agreement shall not exceed [LIABILITY CAP AMOUNT OR TOTAL FEES PAID].

9.3 Exclusions: Service Provider is not liable for pre-existing damage, damage caused by defective windows or seals, water intrusion due to building defects, or damage to items not removed by Client.

9.4 Indemnification: Each party shall indemnify and hold harmless the other from claims arising from its own negligence or willful misconduct.

9.5 Insurance Claims: Any damage claims shall be submitted to Service Provider's insurer as applicable.

10. WARRANTY

10.1 Workmanship Warranty: Service Provider warrants its workmanship for [WARRANTY PERIOD] after service. Client must notify Service Provider of any deficiency within that period.

10.2 Remedy: Service Provider shall re-perform deficient services at no additional charge.

11. CONFIDENTIALITY AND PRIVACY

11.1 Confidential Information: Each party shall keep confidential any non-public information received from the other in connection with this Agreement.

11.2 Privacy: Service Provider shall comply with applicable privacy laws regarding any personal information accessed in the course of services.

12. INDEPENDENT CONTRACTOR

12.1 Relationship: Service Provider is an independent contractor. Nothing in this Agreement creates an employment, partnership, or agency relationship.

12.2 Taxes and Benefits: Service Provider is responsible for its own taxes, insurance, and employee benefits.

13. COMPLIANCE WITH LAWS

13.1 General Compliance: Each party shall comply with all applicable federal, state, and local laws and regulations.

13.2 Safety: Service Provider shall comply with applicable occupational safety standards and use appropriate fall protection and equipment.

14. DISPUTE RESOLUTION

14.1 Negotiation: The parties shall first attempt to resolve any dispute through good-faith negotiation.

14.2 Mediation: If negotiation fails, the parties shall submit the dispute to mediation in [COUNTY, STATE].

14.3 Arbitration or Litigation: [CHOOSE ONE: Any unresolved dispute shall be resolved by binding arbitration administered by [ARBITRATION ORGANIZATION] / Any unresolved dispute shall be resolved in the courts of [COUNTY, STATE]].

14.4 Attorneys' Fees: The prevailing party in any dispute shall be entitled to recover reasonable attorneys' fees and costs.

15. GENERAL PROVISIONS

15.1 Governing Law: This Agreement shall be governed by the laws of the State of [STATE].

15.2 Entire Agreement: This Agreement constitutes the entire agreement between the parties and supersedes all prior agreements and understandings.

15.3 Amendments: Any amendment must be in writing and signed by both parties.

15.4 Severability: If any provision is held invalid, the remaining provisions shall remain in full force and effect.

15.5 Waiver: Failure to enforce any provision shall not constitute a waiver.

15.6 Assignment: Neither party may assign this Agreement without the other party's prior written consent.

15.7 Notices: All notices shall be in writing and delivered to the addresses stated above.

15.8 Force Majeure: Neither party shall be liable for delays caused by events beyond its reasonable control.

15.9 Counterparts: This Agreement may be executed in counterparts, including electronic signatures.

16. SIGNATURES

IN WITNESS WHEREOF, the parties have executed this Agreement as of the Effective Date.

SERVICE PROVIDER:

Signature: ______________________________

Name: [SIGNATORY NAME]

Title: [SIGNATORY TITLE]

Date: [SIGNATURE DATE]

CLIENT:

Signature: ______________________________

Name: [SIGNATORY NAME]

Title: [SIGNATORY TITLE]

Date: [SIGNATURE DATE]
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